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Message from the Superintendent 
Parents, families and guardians, 

On July 21, 2020 the Government of Alberta announced that students would return to in-person classes 

in September, at near-normal operations, with health measures in place. 

As we prepare to welcome our 107,000 students and our staff back to school, we have been working on 

a strategy that focuses on three key themes: 

● mitigation of risk through safety strategies 

● family choice 

● continuity of learning 

This school year will be unlike any before. However, we remain unwavering in our focus on high-quality 

teaching and learning in environments that keep our students, staff and families as safe as possible.  

To keep everyone as safe as possible, we have made a number of changes to school routines and 

practices that we will all need to adjust to. And as the situation with COVID-19 continues to evolve, so, 

too, will our approach and our strategies. We look forward to connecting with students in September to 

welcome them back and help them adjust to the new changes. 

Safety first 
The changes we’re making are based on provincial requirements and direction to mitigate the spread of 

COVID-19. These changes include: 

● requiring staff and students to conduct daily health checks prior to coming to school  

● strict stay-at-home protocols for those who are feeling unwell  

● enhanced cleaning and disinfecting in schools and on buses  

● encouraging physical distancing where possible  

● creating cohorts of students  

● mandatory masks for students from Grade 4–12 and for all staff in settings where physical 

distancing cannot be maintained, as outlined in provincial guidelines 

● asking K–3 students who are physically, psychologically or developmentally able to wear a mask, 

to do so 

○ individuals who are physically, psychologically or developmentally unable to wear a 

mask, or any protected ground under the Alberta Human Rights Act, may be excused 

from this health protocol 

● hand hygiene requirements for students and staff  

Physical distancing in many of our classrooms will be challenging. Given this, masks are mandatory as an 

additional means of protection for staff and students.  
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Family choice 
We recognize that returning to in-person classes may not be the best option for all students, and 

families know their children best. To meet the needs of all students, online learning will be offered in the 

2020–2021 school year. Schools will be in contact with families four times during the school year about 

whether students will continue with in-person learning or online learning. 

Our goal is to ensure all students receive a high-quality education, no matter what option they choose. 

More information about family choice is outlined in this document. 

Continuity of learning 
We know that students may move between in-person and online learning throughout the year. To 

ensure the transition is smooth, we are co-ordinating in-person and online teaching to make sure 

students across the Division learn key themes or units of the curriculum at the same time during the 

school year. This will ensure that students who shift between in-person and online learning groups in 

2020–2021 can do so without disrupting the continuity of their learning. It will also help keep students 

on track if they need to miss school due to illness or to self-isolate.  

Shared responsibility 
As our Chief Medical Officer of Health Dr. Deena Hinshaw has said, safety is our collective responsibility. 

Together, we must all take measures to protect one another—we must maintain high levels of hygiene 

and we must all follow the provincial health guidance to the best of our ability.  

We take this responsibility seriously. There is nothing more important to us than the safety and 

well-being of our staff and students. 

 

 

,Y¥¥fv Kzaf¥¨¦zx 

L©¢f¥nx¨fxdfx¨ zk Lbmzzv¦ 

Edmonton Public Schools 
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Planning the return to school 
On July 21, 2020, the minister of education and Alberta’s chief medical officer of health announced the 

provincial School Re-entry Plan for 2020–2021. 

The provincial plan is designed around three operational scenarios during the COVID-19 pandemic: 

● Scenario 1: In-school classes resume (near normal with health measures) 

● Scenario 2: In-school classes partially resume (with additional health measures) 

● Scenario 3: At-home learning continues (in-school classes are suspended/cancelled) 

The province has decided that students will return to school in September under Scenario 1 of the 

provincial re-entry strategy. 

Alberta’s chief medical officer of health and the minister of education will continue to monitor 

information around the COVID-19 pandemic as they decide how to best keep students, staff and the 

broader community as safe as possible during a pandemic. 

This means that, at any point during the school year, the province could decide whether schools across 

Alberta, schools in a particular region, or individual schools and classrooms need to move from one 

scenario to another. This decision will always be made by a medical officer of health in collaboration 

with education officials. 

To help families better understand the provincial school re-entry plan, Alberta Education has developed 

the Parents’ Guide 2020–2021 School Year and Get the Facts: Back to Class for 2020–2021. 

 

This school re-entry strategy follows the COVID-19 Division Re-entry Strategy. It is designed to 
give families a clear picture of what things will look like at our school under Scenario 1 of the 
province’s re-entry plan. 
 
Our strategy is developed around three key themes—safety and risk mitigation, family choice 
and continuity of learning—which work together to support a return to school in September. 
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Safety and well-being 
The safety and well-being of staff, students and families is the foundation of our return to school. 

Protecting each other is the shared responsibility among all members of the school community—we all 

have a critical role to play in following the safety protocols set out by Dr. Deena Hinshaw, Alberta’s chief 

medical officer of health. These protocols are intended to mitigate or reduce the risk of COVID-19, but 

do not eliminate all risk. The provincial re-entry plan’s focus on safety does not depend on one single 

strategy, but wYx± ¦¨¥Y¨flnf¦ ¨mY¨ ¯z¥u ¨zlf¨mf¥ to support the safest environment possible within the 

complex dynamics of a school community. 

 These strategies include: 

● cohorts 

● screening for illness 

● strict illness protocols 

● handwashing and sanitizing 

● cleaning standards 

● physical distancing 

● personal protective equipment (PPE) 

● and masks 

 
Cohorts 
In the provincial re-entry plan, a cohort is defined as Y l¥z©¢ zk ¦¨©dfx¨¦ Yxd ¦¨Ykk ¯mz ¥fwYnx 

¨zlf¨mf¥Î The size of the cohort will depend on the size of the classroom and the number of students 

assigned to the teacher. 

Cohorting decreases the number of close contacts staff and students will have in the school, and will 

assist public health officials in their efforts to trace contacts and contain a COVID-19 outbreak, should 

there be one in the school community. 

Screening for illness  
Before coming to school each day, all staff and students must complete the Government of Alberta’s 

COVID-19 Information Screening Questionnaire to determine whether they can attend or must stay 

home. The self-screening questionnaire is available in multiple languages. 

Families will receive a copy of this provincial questionnaire from their school in late August. They will be 

expected to complete the questionnaire daily and follow all Government of Alberta health instructions 

on the questionnaire. Students who have any symptoms noted on the questionnaire cannot attend 

school. 

Families are not required to submit the form to the school. It is a tool to assess their child’s wellness 

before sending them to school.  
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Anyone else permitted in a school will also need to complete the daily COVID-19 Information Screening 

Questionnaire before entering the building. People with symptoms of COVID-19 or experiencing illness 

will not be allowed in the school. All schools will have posters on their doors reminding people not to 

enter the building if they feel sick, or if they have had close contact with someone who is ill or suspected 

of having COVID-19. 

Following provincial health protocols around illness is a key strategy to slow down or stop the 
spread of COVID-19. Tf Yvv w©¦¨ dz z©¥ ¢Y¥¨ Yxd ¦¨Y± mzwf ¯mfx ¯f Y¥f ¦nbuÎ 

Showing signs of illness while at school 
If a student or staff member shows symptoms during the school day, they will need to leave the school. 

When a student is sick, the student will continue to wear a mask if they can do so safely. School staff 

who supervise the student will also wear a mask and will: 

● bring the student to a private area away from others, if possible, or keep them at least two 

metres away from others 

○ all schools have been provided thermometers, which will be a tool for when children are 

not feeling well and will enable schools to report health information to families 

● contact parents or guardians to pick up their child immediately 

● follow health protocols around personal protective equipment (PPE) and cleaning and 

disinfecting the area 

Students with pre-existing conditions 
Any student with a pre-existing health condition that causes symptoms of illness should be tested for 

COVID-19 at least once before they return to school. 

A negative test would help show that their symptoms are related to their pre-existing condition, and not 

to an illness. This would establish what their baseline for being healthy looks like. Families should notify 

their school about any pre-existing condition and the symptoms it causes. As long as these symptoms 

remain the same, the student can attend school. 

If symptoms change or worsen, the student will need to leave the school, follow illness protocols and 

have another COVID-19 test to determine if the symptoms are still related to the pre-existing medical 

condition. If the test is negative, the student may return to school. Families can learn more about 

COVID-19 testing and book a test online through Alberta Health Services. 
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If there is a case of COVID-19 at school 
If health officials confirm a case of COVID-19 in a school community, Alberta Health Services will take the 

following steps: 

● the zone medical officer of health will work with school authorities to quickly: 

○ identify cases 

○ identify close contacts 

○ create isolation measures when needed 

○ provide follow-up recommendations 

● a COVID-19 case will not automatically lead to school closure—it could be that only the group of 

students and staff who came in close contact will be required to stay home for 14 days 

● parents will be notified if a case of COVID-19 is confirmed at school and public health officials 

will contact those who were in close contact with the person 

● each school authority will support students and staff to learn or work at home if they are 

required to self-isolate 

Handwashing and sanitizing 
Everyone who enters a school will be required to use hand sanitizer or wash their hands immediately. 

Students and staff will be required to wash and/or sanitize their hands throughout the day, including: 

● every time they enter or exit the school 

● before they enter classrooms 

● before and after they use shared equipment 

● before eating 

Schools will provide hand sanitizer throughout the building to support these requirements. It is also 

encouraged that families send their children to school with personal hand sanitizer.  

Schools will also promote proper hand hygiene and respiratory etiquette with verbal reminders and 

posters throughout the school. 
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Cleaning standards 
We are developing a COVID-19 cleaning standard for all Division schools that aligns with provincial 

directives around cleaning and disinfecting. These increased measures include: 

● purchasing provincially recommended COVID-19 cleaning supplies 

● additional training for custodial staff 

● removing any soft furnishings and area rugs from classrooms and common areas that cannot be 

cleaned to provincial standards 

● frequently cleaning and disinfecting high-touch surfaces such as water fountains and door 

handles 

● more frequent cleaning and disinfecting throughout the school, with specific attention to 

washrooms, high-traffic areas and classrooms 

Our Division is purchasing all COVID-19 cleaning and safety items on behalf of all of our schools. This will 

help ensure all schools use products that adhere to health standards and meet requirements to mitigate 

the spread of COVID-19. It also ensures that all schools have equitable access to these supplies.  

Physical distancing  
Physical distancing is one component of the provincial COVID-19 plan. However, it is not always possible, 

particularly in the school setting. Schools will put controls in place to promote physical distancing 

throughout their buildings, where possible, including in classrooms, hallways, washrooms and common 

areas. These controls may include:  

● removing excess furniture in classrooms to make more space to spread student desks and tables 

farther apart 

● removing and rearranging seating in common areas to prevent students from gathering 

● staggering the times that classes start and end to prevent crowded hallways 

● posting signs and using floor markers to control the flow of foot traffic and support physical 

distancing 

● plexiglass shields in the school office 

○ we are currently looking into the efficacy of plexiglass shields, recognizing the challenges 

with proper cleaning and disinfecting 

In classrooms where physical distancing is challenging, the provincial government requires assigned 

seating plans and recommends positioning students to help mitigate the spread of the virus. The 

province further indicates, where physical distancing isn’t possible, students will be seated in desks or at 

tables so that they are not directly facing each other. This way, if a student coughs or sneezes, they are 

less likely to cough or sneeze directly into the face of another student. 
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