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INFORMATION

Background
The District’s annual Student, Parent, and Staff Satisfaction surveys provide a yearly measure

of satisfaction within the district as it relates to a number of areas of education, Survey results
are one of the measures used by all schools and central decision units to gauge how well
district priorities are being met. They provide performance measures for the District’s annual
report to Alberta Education. Data provided by the surveys is used together with other
information for budget planning, results review and the evaluation and modification of
programs and initiatives,

The 2009 District Student, Parent, Staff Satisfaction surveys were administered to respondent
groups consisting of a representative sample of students at each school, a random sample of
district parents and all district staff.

Students and staff completed their surveys through a secure website during the period of
April 20™ to May 1. Individual school results were available online to principals by the end
of the school year. Hard copies of the schools’ survey results were delivered to principals
before school start up in August.

On alternate years, parents are surveyed at either the District level or at the individual school
level. In 2008-09, a sample of parents from the District was asked to provide their input.
Parent survey packages were mailed April 17" to randomly sclected parents from across the
District. Parents had two options for completing the questionnaire; by mail or submitted
through the Internet. Results are presented in Appendices II and III,

The District’s annual community satisfaction survey was mailed, in conjunction with the
parent survey, to a randomly selected representative sample of Edmonton Public Schools tax
supporters. It monitors perceptions of this group relating to the education and services
provided by Edmonton Public Schools. The resulting data is used, in combination with other
information, to assist in improving the quality of education the District provides. The
information is also used to assess the overall effectiveness of Edmonton Public Schools’



decisions and initiatives. Respondents were asked to reply to the survey by return mail in the
provided postage paid envelope or online through a secure website. Results are reported from
the perspective of respondents who have children attending district schools along with those
who do not. Appendices IV through VI contain the resuits of the Community Survey.

Analysis of Results

Survey results are provided to schools and central decisions units at both the local and district
level. As with any information of this type, results should always be taken in context. The
survey data provides an opportunity to explore and understand the reasons behind any
changes in satisfaction level, as well as promoting open discussion among stakcholders.
Results are provided to principals in June allowing for the information to be reviewed with
staff before the end of the school year. Central decision unit managers receive survey results
for their units during the summer months.

Survey information at the District level is used as a measure of gauging attainment of the
District Priorities. The results are used in conjunction with Provincial Achievement and
Diploma Exams, course completion data, Highest Level of Achievement Test results and
Accountability Pillar Survey data to develop a sense of the level of success of the District as
it relates to its priorities. A summary of the District satisfaction survey results, as they relate
to District Priorities and compared to the previous year’s results, is contained in Appendix I,

Next Steps
In 2008-09, the Surveys and Information Analysis Unit undertook a review of the staff

satisfaction survey process involving three levels of investigation; research related to the
practices of other districts regarding satisfaction surveys, focus groups with district leaders to
determine the value of the survey and individual questions and investigating district
initiatives for gauging stakeholder satisfaction. However, due to the current fiscal situation
facing the District, the review and subsequent re-development of the survey instruments has
been delayed.

DB:

APPENDIX T  Analysis of 2008-09 Student, Parent, Staff and Community Satisfaction
Survey Results Related to District Priorities

APPENDIX II  District Satisfaction Survey Results 2005-2009 - Multiyear Graphs

APPENDIX III District Satisfaction Survey Results 2005-2009 - Multiyear Tables of
Increases and Decreases

APPENDIX IV  2008-2009 Community Satisfaction Survey Results

APPENDIX V  2008-2009 Edmonton Public Schools Community Survey - Multiyear
Graphs

APPENDIX VI 2008-2009 Edmonton Public Schools Community Survey - Multiyear
Tables of Increases and Decreases



APPENDIX I

Analysis of 2008-09 Student, Parent, Staff, and Community Satisfaction Survey Results
Related to District Priorities

Survey data is collected through a number of respondent groups. The resulting aggregated
information is presented below as it relates to each of the three district priorities. Shown is
the percentage of positive response from 2008-09 compared to 2007-08 with the resulting
increases or decreases.

Priority One
To ensure every student is successful in their program of studies, with an emphasis on

literacy and numeracy.

2007-08  2008-09 CHANGE

% % %
School work interesting |
e 2-6 Students 89 90
__* 7-9 Students 78 79 1
e 10-12 Students 76 80
Classes challenging/School work challenging _
* 79Swdents 82 80 -2
e 10-12 Students 87 87 0
s Parents 93 92 -1
Know learning expectations/Receive information on
learning expectations
& 7-9 Students 91 91
e 10-12 Students 89 90
e Parents 84 85 1
Receive help from teachers/Receive help needed to
succeed
e 2-6 Students 96 96 0
* 7-9 Students 89 88 -1
* 10-12 Students ) 87 89
* Parents 88 85 -3
Overall quality of education
s Parents 96 | o 2
e Community ) 87 86 -1
Emphasis on English Language Arts
e Parents 96 94 2
Emphasis on Mathematics
» Parents 94 02 -2
District focused on student achievement _
e School Staff 9% 96 0
e Principals B 99 100 1
e Central Staff 93 91 -2
School/staff provides appropriate learning experiences - )
__® School staff 9% 91 1
e Principals T 98 99 1




Accommodation of special needs students

® Principals e 79 78 -1
Staff available for regular programs

¢ Principals 84 93 9
Staff available for special needs programs

¢ Principals 61 - 16

_Staff available for alternative programs

s Principals ‘ 65 82 17
Encouraging school completion

¢ Community 74 77 3

Survey indicators for Priority One remain relatively stable compared to the previous year and
continue to be quite positive. Principals express increased satisfaction with the availability of

staff for regular, special needs and alternative programming.

Priority Two

To instill in each student the attributes of citizenship and good character in a learning
environment that promotes health, well-being and positive relationships.

2007-08  2008-09 CHANGE
% % %
Students follow classroom rules/follow rules in classroom i
e 2-6 students 73 74 I
* 79students 74 74 0
¢ 10-12 students e 79 0
Students follow school rules/follow rules out of classroom
s 2-6 students 81 82 1
e 7-9 students 68 69 1
¢ 10-12 students 71 71 0 B
Feel safe in school
= 2-0 students 95 96 1
__® 7-9 students 89 920 1
e 10-12students 1 91 91 0
Feel safe to & from school )
e 2-6 students 92 93 1
o 7-9 students B 91 92 I
* 10-12 students i 90 90 0
Feel safe during recess time
26 students ) 91 92 1
Most students respect other students '
e 7-O students 77 78 1
e 10-12 students A 81 82 1
Most students respect schoolproperty |\ |
* 7-9 students - 80 1
s 10-12 students 78 79 1
Most students respect school staff
* 7-9 students 87 87 0




__* 10-12 students 86 88 2
Staff to talk to about problems
¢ 7-9 students 80 79 -1
2 10-12students 82 82 0
Safety of students
¢ Parents - 92 93 3
¢ Community 81 90 9
Students safe to & from school
e Parents 90 91 1
Handling of student discipline
¢ Parents 88 90 2
¢ School staff 79 80 1
_Preparation for being responsible citizens
& Community 64 66 2
Importance of life skills
¢ Community 98 98 0

For the most part, markers for Priority Two indicate modest increases from the previous year.
Community respondents are much more positive (+9%) regarding the effectiveness of

Edmonton Public Schools in providing for student safety at school.

Priority Three

To provide a collaborative, healthy and innovative workplace that recognizes individual
contributions and supports opportunities for growth and professional development.

2007-08  2008-09 CHANGE
% % %
_School/central services is a good place to work
e School staff 89 90 1
* Principals 98 99 1
__* Central services i 82 1 86
Information received on school/department happenings
¢ School staff 79 81 2
* Central services - 62 68 6
Information received on district happenings
e School staff 80 83 3
* Principals 93 91 -2
| e Central services i 66 73 7
Staff work as a team
¢ School staff 82 | 84 2
e Principals 91 2 -1
e Central services 3 76 3
__ Parents 91 91 0
 Input into school/department level decisions )
'+ School staff 74 | 3
¢ Central services 52 59 7

Receive recognition for work




* School staff ) 77 78 1

¢ Principals 80 82

¢ Central services 56 60 4
Work responsibilities are reasonable ) o )
® School staff 80 82 2

¢ Principals 78 83 5
e Central services 69 77 8
_Opportunities for PD/Info received on PD "

¢ School staff 81 85 4

* Principals 96 95 | -1

e Central services 61 68 7

¢ Parents R 84 82 -2
' School facility adequate for programs offered

» School staff 75 79

» Principals 87 86 -1
Physical condition of schoollworki:)lace/buildings )

® School staff 70 74 4

e Principals 76 78 2

e Central services 55 59 4

* Parents 88 87 -1
e Community T CAT TR T 7
Cleanliness of school/workplace ) ’

* School staff 81 83 2
e Principals 91 90 -1
__® Central services 57 65 8
& Parents 97 96 -1
School/workplace is a safe environment 1

¢ School staff 90 92
__* Principals ' 99 98 -1

» Central services 75 79

Overall, measures for Priority Three remain positive relative to the previous year, Central
Services staff, although in general having the least positive results, do indicate significant
increases in satisfaction in a number of the survey areas. Community members also express
increased satisfaction regarding the condition of EPS buildings.



APPENDIX II

DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 2-6 STUDENTS
STUDENTS GRADES 2-6 8Y QUESTION DISTRICT TOTAL
Gl AYES e (low) e (High)
5 IND NF - No Responss {in %)

NS - Not Sura {in %)
N - Respondants

Note: Graph parcentages are based on committec! responsas

1) Do you find your school work interesting?

0% 20 40 60 80 oo 100%[ves| wol[ ns| N N
2005 /// //////// //// //////}7//////// A 4l 88| 12| 8| 6| 1070
2008 0 /////////’ g7| 13| 7| | 13e19
2007 ////// O A, 5 so| || 13] 1|l 13491
0800 0 AT 2400 so| 11|} 12| 1| 13758
N0 000000700 AL sof 1ol 1ol 1| 1amss
2} Is your report card helpful to you?

10 30 4 s0 60 70 80 o0 1o00%]ves] nol[ ms] nm N
2005/////////// 7z 0k ——4 es| 1|l 7| s|| taene
2008 /) /,/M,f/ AT A a3 7|l 5| 7| 13610
2007 / G A B g3t 7|l 11| || 13401
B e o3| 7| s1| 1| 1s7e8
2000 [/ e a4] sfl ol 1l i37s3

3} Doas yaur teacher expect you to do your best?
0% 10 20 30 40 50 070 80 90 100%|ves] nol[ ns| nR N
20051 A ss] 2| el 2| isere
W6 sz 080 | 1| 2| sl vasie
2007 gk % | || sl | e
W08z v a0 00008 | el 4l il 1amss
W08 40 s s s v 00 o 8 s sl 4l || amss

4) Doas your teacher help you when you need it?
10 20 30 40 50 60 70 80 90 100%|ves| nol[ ws| wR N
2005//////// A 7 7 os| sl[ 5[ 4| z070
2006 [ Qo o k0000 es| sl sl sl 1sste
07 [ A i os| slt 8| 1|l 13401
2008 s 000000 0 sl sl sl || tarss
008 [ 00 o s v s 0 80 0. sel sl sl all varss

5) Do you know the school rules?

0% 10 20 30 40 50 60 70 80 90 1oo%[ves] nol[ ns| Nm N
A vz it 4.7 = IR I I IR
N AT A A A A 2 g7| 3| 3| 3| 13619
2007 A A A A A, o8| 2| 5| 1| 1349
W08 N a0 w2l sl || s
NI it 7 it vt vt vty vt v v e IR IR IR

* Results weighted
% EDMONTON PUBLIC SCHOOLS



DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 2-6 STUDENTS
STUDENTS GRAOES 2.6 BY QUESTION DISTRICT TOTAL
6) Do most of the students in your class follow the classroom rules?
0% 10 20 30 40 50 60 70 80 90 100%|ves] no|[ Ns| NR N
2005 [ A 76| 24| 14| 10| 13070
2006 [ A N LY s oos|| 11| 12| 13819
2007 //// AL 74| 26) 22| o[ 13491
2008 [N A R 73| 27|| 20 2| 13758
2000 [ 0 0 ) *|| 74| 26| 10] 2| 13753
7) Do most of the students in your school follow Ihe school rules?
0% 20 30 4 s0 e 70 80 90 100%|ves] nol[ NS[ nR N
2005/////////7////// N — g2| 18|| 20| 13|[ 13979
2006 [ e A A A 1| 19 18] 17| 13619
0T K e 82| 18fl 30| 2l 13401
N A A e 81| 19l 28| 2|l 13758
2008 (A A s g2| 18] 25| 2| 1a7sa
8) Do you feel safe in school?
0% 10 2 30 40 5060 70 80 90 100%|ves| noll NsT NR N
2005 N, N A A 95| sl s| 4| 1aer
2006/ o s 8 0 el sl 4| sl tssie
R it vt 4 4 = R R IR R
08y a0 s m —— es| || 7] el sarss
2008 A N ) 6] 4l sl 2| 13783
9) Do you feel safe during recass time?
0% 10 20 30 40 50 60 70 80 90 1o00%[ves] noll ns| WR N
N A A A A A o A o] 10| 7| 4|[ 1a079
W A A A A A A 4 o| 10| 5| sff 13810
07 X == | o | 1| 1
A A ot of o| 2| 13758
e A A A A A S o2 sl 7l 1l ssvms
10) Do you feel safe on the way to and from school?
0% 20 30 4 50 ep 70 s o0 1o0% ves| noll ws[ nR N
2005 77 ////// A ot ol 6| 4| 13070
2006177 ///// VAT A A o1 ol 5| 4f 13619
20070 s ei| sl sl 1|l 13t
2 A A A A A A A i 92| sl 7| 2| 1a7ss
2000 0 /////////////’////A/////A 93| 70 sl ll 13783
11} Is your piincipal a good leader?
0% 10 20 3 40 50 e 70 80 90 100%[ves] nol[ ns| NR N
2008/ 00 A //// LAY os| || 4 3| 1aere
W08 A A a7 70— ws| 5| 4| sl| st
20070 A /7//////}’///////// 724 0| 4| 6| 2|| 1391
0B A e 4 8 ws| s|| s o tarse
2000 LA 0 96| 4]l sl ol 1a7ss

* Resulis weighted

% EDMONTON PUBLIC SCHOOLS



DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 2-6 STUDENTS
STUDENTS GRADES 2-6 BY QUESTION DISTRICT TOTAL

12) Are the peopls in the office helpful to you?

0% 10 20 8 40 50 6070 80 90 1o0%[ves| nol[ NST NR N
2005 ////////4/// 00— es| 4|l 5| s taere
20081 A A A ///// A os| 5|l 4| el 13619
N AT G A vy 7 v = e Y R R Y
2008/// AT 4 47770 7 e R B | |
) A A A A 4 0 o5 sl 7l 1]l 1a7ss

13) Is your school clean?

0% 10 20 30 4 50 s0 70 80 90 1o0%lves| noll NS mm N
NN A T T A o i, so| 1ol 12| 8| 13979
2008 [ ek kA s 1l[ 10 1ol 13819
2007 A /////' ss| 12| 18| 2| 13401
Y A A A A A e sa| 12| 18] 3|l 1avse
2009 00 R /////, 90| 10| 5] 2|l 1a7s3

14) Do you like being in your schoot?

0% 10 20 0 40 50 60 70 80 g0 100%]|ves] nol[ ws| nm N
2005 4k A A a1l ol 7l 4l Taers
2006k v eil sl sl sl iasie
O A I A4 e 7 o2| || 8| 2f 13401
Y A A A A 4 A A T 921 8|l 7| 3| 1378
2000 A /%’//’7/////// A 03] 7l sl 2l 13783

* Results weighted
% EDMONTON PUBLIC SCHOOLS
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009

STUDENTS GRADES 7-9

8Y QUESTICN

7-9 STUDENTS

DISTRICT TOTAL

Ui v - Aways

RN + - sometimes
[ ] - - Seldom

t }-- - Never

«(Low) e {High)
NR - No Responss {in %)
N - Respondanis

Mote: Graph parcentages are based on commitied responses

1) Bo you find your school work interesting?

0% 10 20 80 40 5 60 70 80 90 100%] +] + - -l WA N
200507 A 8| 6o 19| 4| 1| 70
2006 £ A N A Y o= s e8| 20| s|| 1| see0
Yz M., R E o] e8| 18| all 1|l se9s
2008 A =3 9| eo] 17| sl 4| eovs
2009 22 msmmh hns N 11] esl 170 sl 4l se00
2) Are you expected to do your best?
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3) Are your ¢lasses challenging?
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200677 A R i i nnim A i 13| 70| 14| s|| 1] see0
20071 AN A i2| 72| 18] 38| 1f| 5606
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2008 2 N i Y 1] e8| 17] all 1)l 5090
4) Are you clear as to what you are expected to learn?
0% 10 20 30 40 50 60 70 80 90 100%] ++| +] -] -l nm N
A 777N MR b s7| sa| 8| |l 1| ei7e
73\ ANMAAAMIMHIIINN | 38| s2| 8| 2| 1l ss00
el 44477477 NN NN NN NN NN e T Y
L NN N (e O e 2 Y Y |
e ot o NN N W a1 48] 8] 2|l 1l s000
5) Is the information you receive from your report card helpfel to you?
0% 10 20 30 40 50 60 70 80 90 100%| el +] | - Nm N
I 2277 NN NN = REREE RS
el 224 727NN NN o | #| 37| 16| 6| 1| s890
20071 AN AR TR E=3| 41| 30| 15| e 1| se9s
2774924722/ \\NINNN NN oE—[ 0| 40| 15| 6 1] oora
N 77 NN A =8 41] 28] 5] sl 1| se0

* Resuits weighted

11
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009

7.9 STUDENTS
STUDENTS GRADES 7-9 BY QUESTION DISTRICT TOTAL
6) Overall, do you get help when you need it from your teachers?
0% 10 20 30 40 50 6070 80 90 100%] ++] +] -] -l NR N
2008 7 T b 47| at] 10| 2| 1| 6170
Y 772N NN Bl 47| 41| 10| 2| 1] see0
W07 L0 7% // i S i so| 40| 8| 2f ]| se0e
2008 ) 2 NN A so| a0] o 2l 1|l eo7a
2009 00 ANy sol a9] o all 1)l se00
7) Do you gst the help that you need In planning your high school program? {Answer cnly If in grade 9)
0% 10 20 30 4 50 g0 70 80 90 100%] <] ] -] -I[NR N
2005 [ R S i = I BRI
PN 4 44 77 N AN 55| 31| o] s esl| se00
2007 ARy E3 57| 20 o] 4l e4f| seos
N A A G % 77 NN NN N 61| 28] 7| 4l el 074
e i e % 7 N NN NN =M s4] 31| of sl e3l| 5900
8) Do you knaw how you ara expectad to behave in schaol?
0% 10 20 30 40 50 60 70 80 90 100%| +¢] +] | -l Nm N
W0k A AN | 7] 18| 2| || 1| e
2006 4 AN B 78| 9] 3 1] 1| se
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200800 a0 T ZZ AN 80 18| 2| 1f| 1] eors
20091/ a0 00 NN B s1] 1s] 2] )l 4]l ses0
9a) Do most of the students at your school follow the school's rules for behaviour in the ¢lassroom?
0% 10 20 30 40 50 6070 80 90 100%| +] +] -] -l nR N
N 1| ss| 20| 3|l 1] st
200602/ AT Ry —¥ 12| 61| 22| 4f 1]| see0
777N AMMANMH IS = 5| eof 21 4f| 1f sese
20081 AN R R nmmnrgy \\\\ N | 16| s8] 21| 5| |l so7a
2009/ A i i s sy 3 6] s8] o1l sl 4l se90
9b} Do most of the students at your school follow the school's ruls for behaviour oult of the classraom?
0% 1020 30 40 50 60 70 80 90 100%] s +] -] ~II Nm N
2005 e 7| 54| a3 7| [ e
20067 A s s i aik - 7| 53| 32| 8| 1| see0
2007 A asaaaSSyy o| 57| 28| 6l 2| 5606
20081 AN sy 12| 56| 26| 6] 2| 6074
200077/ nmm sy 13 s6] 25! )l 2| se00
10a) Do most of the students at your school show respect towards other students?
0% 10 20 30 0 50 60 70 80 90 100%| «] +] -] -l NR N
2005177, M\\W A B 1] 6| 17| sl 1 6o
7777 N\ A A A Y 3| 14| s3] 19| aff 1] se%0
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2000 N NN iR s R RI iR 17] 61| 18] a4il 1l so90

* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009

STUDENTS GRADES 79 BY QUESTION

7-9 STUDENTS
DISTRICT TOTAL

10b) Do most of the students at your school show raspect towards school property?
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10c} Do most of the studsnts at your school show respect towards scheol staff?
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11) Do you feel safe In your school?
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12) Do you feel safe on the way to and from school?
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13) Do students in your scheel have opportunities to be involved in school decisions?
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14) Are there opporiunities for students in your schoo! to be involved in activities outside the classroom?
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* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 7-9 STUDENTS
STUDENTS GRADES 79 BY QUESTION DISTRICT TOTAL

15) Do students in your school get recognition for their accomplishments?
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16) Do you have confidence in your principal?
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17) Are the people in the school office helpful to you?
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18) Is there a staff mamber you can talk if you have a problem?
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19) Is your school clean?
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20) In general, are you satisfisd with your school?
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 10-12 STUDENTS

STUDENTS GRADES 10-12 BY QUESTION DISTRICT TOTAL
zzzzzzzz:200 v+ - Aways o(low) e (High
RN + - Sometimes R - No Response (in %)
}- - Saldom N - Respondents
! ] -- - Never
Note: Graph percentages are based on committad responses
1) Do you find your school wark interasting?
0% 1020 30 40 50 60 70 80 90 100%| +¢] +] -] N R N
200507 N \\N\\\w o 73] 5] sl ol 247a
2006 L2222 AN A AR = 12| eo| 16| 3| 2| 2481
2007 AN A o« | 10| | 17| 3|l 1f] 2544
200817 AN T I Y * | 0| e6| 19| s|| 1| 2ee2
2009 277 AN rrr:reRisy . w0 70| 18] 4l |l 243
2) Are you expected to do your bast?
0% 10 20 30 40 50 60 70 80 90 100%] +] +] - -l WR N
20051/ 000 000 NN 75| 22| o A ol 2474
2006 [/ A AN M 74l 2si sl il ot zas
W st 447444 NN NN IR I B T (Y
L 4 A 42 N NN Y 73| 23| 3| 1] 1| esme
2009 00 A e AN, M 74l 22f sl il all pase
3) Are your classas challenging?
0% 10 20 3 40 50 60 70 80 90 100%| ++] +] -1 |l NR N
2005 N U 2] er| of || 1| 27
200607 A il 21f so| 8| 1|l 2| s
2007 777 Z A 22| e 7| 2l 1|| 2544
N NN YL _H] 1o 68 10| 2ff 1f 2se
2008222002 NN A T i,y 3 o] sl 11] 2l 4]l oass
4) Are you clear as to what you are expected to leam?
0% 10 20 30 40 50 g0 70 80 90 100%] w+] <] -| -l NR N
2005 A AN T, \\\\\\\R\\$ B as| ss| 6| 1| of ze7a
0061 Al R B 37| s3] s 1| 2l 23
774742277\ | 35| 56| 7| 1ff off 254
2008 (00007 N I OONE ot ae| ssf o 2off aff e
200000 28 Z A 4 5] ss| o] ol il 2438
5} Is the information you receive from your report card helpful to you?
0% 10 20 30 40 s 6070 80 90 100%] +] +| ] [ nR N
e N I . 31| a2 22| | 1| 274
2006 A N T T T I iy | so| 44| 20| s|| 2| 2431
Y A 77 NN AR | 1] 43| 20| sl 2ff 254
008 AN ATty e | 20| #1] 2 7| 2| 282
2000 L AN R Y ol 30] a3 21| 7]l 2l 2438

* Results weighted
% EDMONTON PUBLIC SCHOOLS
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009

10-12 STUDENTS

STUDENTS GRADES 10-12 BY QUESTION DISTRICT TOTAL
6} Overall, do you get help whan you need it from your teachers?
0% 10 20 30 40 50 60 70 80 90 100%| ++] +] -1 - MR N
205 AN Brusl e[ [ A ol oara
WY A 77 NN TN B o w0 of 2 2f s
2007 A AN RN *H| o] a1] o] 2l 2l o544
el 242723\ NN a| 40| to| 3l 1ff eee2
WY 0 e B a7l 3] o o 1]| 243
7) Do you have enough varisty of courses available o you at your school?
0% 10 20 30 40 s0 g0 70 80 90 i00%| ++| <] -] -|[nRm N
2005/ Y ss| s3] ol sl ol 2474
Y A 773 NN = 57| 31| o 8| 2| 243
e it NN NN s8| 30| ol 4| || 2544
W e 4 7 NN sa| 31| 10| afl 2f 282
NNt s A 24 27N NN NN s7 a0l o 8|l 4l 2438
8) Do you get the help that you need in planning for further education?
0% 10 20 a0 40 50 6070 80 90 100%] ++] < -] [ ™R N
00517 N = R ) (R
Wt 2775 NN MANNNNN o 48] 36| 13| 3| 2| 241
N v 27 N NN NN NN ol 45| a7 14| 4|l of 2s4e
2008 (77, A AN T Ty | 47| 36| 13| 4| 3| 2682
2000 L NN N T TN a5 20| 12| 4l a)| 2438
9} Do you get the help that you need in planning for a career?
0% 10 20 30 40 50 60 70 80 90 100%] ++] <] -] -l NR N
2005 AN, as| 42| 18| || 1| 2aa
Y A 7 7777 N S Bl s8] ao| 18] 5|l 2f| o24a
2007 L0 N A R a7| 40| 17| 6|l 3|| 2544
W08 AN RISy s—|| 40| sg| 15| 8| || 2662
2008 00 NN Ry 8l s8] 0] 18] 6l 4ll  o4m
10) Do you feel you are heing prepared to enter the world of work?
0% 10 20 30 40 50 60 70 80 90 100%] ++] +] -] - NR N
00507 A e = I e R
e 7 AN A el a2| 46| 17| 6l 2f| 2¢s1
2007 (7, /// 2 A A B=| 20 48| 17| sl of 2544
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Y 7 NN AR ——4 20| 48] 17| 7| sl oam
11) Do you know how you are expected to behave in school?
0% 10 20 80 40 50 60 70 80 90 100%[ ++] <] - | NR N
2005/ 37 AN 77| 20| 2[ 1| off e
WAtz it /23NN IR IR B R Y
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2008 [ e W 77| 200 2 fl| 1| 2es2
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* Results weighted
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STUDENTS GRADES 10-12

DISTRICT SATISFACTION SURVEY RESULTS 2005-2009
BY QUESTION

10-12 STUDENTS
DISTRICT TOTAL

12a) Do most of the students at your schaol follow the school's rules for behaviour in the classroom?

0% 10 20 30 40 50 60 70 80 00 100%| =] +] -] - nR N
2005 /207 e O O I = HI 0] s8I 18 = ol 247a
2006147 \\ Ty | 22| a4| 12| || 2l s
N 7 AN A Y o Hl 23| 61| 14| 3|l 2| 2504
20081 AN Ry Ny o3| ss| 17| 4| 1| 2ee2
2009 0 AN i i i i o3| s7] 17| 4l 2| a3
12b) Do most of the students at your school follow the school's rules for behaviour out of the classroom?
0% 10 20 8 40 50 e 70 80 90 100%) ] +] ] - nR N
20057 AN e, Y . 10| s5| 2o 6| || 2474
2006177z AR s iy —| 1] 57| 28| || 2| 2431
200727, T ity . 12| 56| 26| 6| 2|| o544
20087 A NI Illinmn gt 16| 550 23| 6l| 2|l 2se2
AN N S 17] 54| 24] sl 2l o4
13a) Do most of the students at your school show respact towards other studenis?
10 20 %0 40 50 60 70 80 90 100%| +¢] +] -] -] NR N
2005 / 2 AN A 21| ea| 12| 3| ol 2474
00617 ZAM i ng B 21 63| 13| 2f| 2| 2
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1 774,727Z\N\N AN IRTNTEINN feff 22| so| 15| a|f 2ff ese2
Y 2 7 NN A Bl 23] sel 16| 3|l 1]l o438
13b) Do most of the students at your school show respect towards school property?
0% 10 20 30 4 50 60 70 a0 90 00%| «| 4] -] -l NR N
200502 AN A, Y 17| 60| 20| || il 2e7a
2006 AN T T T TSy | 18| s8] 21] 4 2|l 243
MMM AR NN o | 18| so| 2o 3| 2|l 2544
20080 AN Ty =3 22| 56| 17] s 2| ose2
Y NN NN R R N 24) 55 17| 4l 2|l 243
13c) Do most of the studants at your school show respect fowards scheol staff?
0% 10 20 8 40 50 80 70 90 100%[ ] +] -] -][ NR N
A 777N AN RREN \\\\\\\\\ \\\ H 27l s2| of 2| 1l 2474
NN \\\\"'\\\\\‘\\\\\\\\\\\\ B a1| ss| o 2f 2f| e
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N A 777 N Y B 20| s7| 11| 3| 2| 2882
2008 0 AN R T T iy B 1] szl 10] 2|l 1)l 2436
14) Do you feel sate in your school?
0% 10 20 30 40 80 70 80 90 100%| 4] +] -] -]l nR N
20084/ 7/////%//\\\\\\ NN B 60| as| 5| sl of 24
20067 27 /// 0007 AR B ez a2 4] 2l 2| 24a1
2007 L0 0000 NN H| s6{ 38| 8| 3|| 2|| 2544
2008 000, /////// N = 4 7Y | Y| P
2009 [N / ARy 57 a4l el ai 1l o

* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 10-12 STUDENTS
STUDENTS GRADES 10-12 BY QUESTION DISTRICT TOTAL

15) Do you feel safe on the way to and from school?

0% 10 20 30 40 50 6070 80 90 100%| ] +] -] -|[ MR N
0051 AN NN, 64 28 5| 2| ol 2em
R e 4NN S I I ey
2007 A A 2 AN NN | so| s2| 5| 3 2f| z5as
N A 47 772N AR 56| 33| e 4l 1| oeee
e Y A % 777 NN 6o a1] s a8l 1]| o436
18} Do students in your school have opporlunilies to be involved In school decisions?
0 10 2% 30 40 50 so 70 80 o0 t00%] «] +] -] -J[ NR N
20051 A, E=d 24| s3] 17| 6|| 1| 244
Y 77 NN N \\\\\\\\N o=l ao| sa| 14| 4l| 2l 24
N 7 NS p H| 20| 52| 18] 4| 2| o544
N 77 NN A N \\‘1 =3 31| 49| 15| s|| sl 2682
e 7 NN AN Y N a2) 40| 14] a4l sl 243
17) Arg there opportunities in your schaol to be mvolved in activilies outsids the classroom {e.g., student union, sports drama, concerts, etc.)?
0% 20 30 40 50 &0 80 90 100%| «] +] -] -l nm N
2005 7/ /// A5 4&\\\\\\\\0\ b 62| 28| 6| 3| 1|| 2472
008 [/ A ke \\\\ NN go| o5 5| 2| 2l oam
2007/ T A L 7 // N M| 67| 26| 5{ 2| 2| 2544
008 A A \\\ N E| e6| 251 o 3f| 2|l 2882
N4 T4 4 747\ NN S I I I I [
18) Do students in your school get recognition for their accomplishments (e.g., academ|c achievement,, athlstics, fine arts, etc.)?
0% 10 20 a0 50 80 70 80 90 100%| «] +] ] - nm N
2005 7 /7///////’// A oil s0] 39| of 3| 1] 247a
N 777 AN AR A 52 40] 6| 2| 2| 24si
007 L AN R TH sol 40! sl sl sl 254
2008 s hmimnay B 48] 40| o 3| 4ff 2682
2000 [0 00 kAN NN, B sol 4] 7] 2l 2|l e
19} Do you have confidance in your principai?
0% 20 30 40 5060 70 80 o0 100%| «] +] -] -l NR N
200517 / ///// 2024723\ NN = R e
2005// ///////// 2 NN NN NN E=4| 0| 35| 10| s af 243
2007 ///// A NN NN Bl so| 3! o 4 al| 2544
2008 // 7 NN NN TN E=| 40| 38| 14| of of 2682
2009 /// ///’ 277N NN NN E= 44| 37| 12| 7| 7l 24z
20) Are the peopls in the school office helpful to you?
0% 10 20 3 4 50 6070 80 90 100%| +] 4| - [ NR N
2008 NS S Y = R Y
e M A \\\\\\\ Ry sof a7| o 4f 2l 2a31
777240242 727NN as| 4o 11| 4|l 2l| o544
200800 000 007 //i\\\\\\\\\\\\\ R | 44| 38l 12| 6l| 2| 262
20000 00 NN R R R =4l 46l a7] 2] s|[ 2|l o438

* Results weighted
% EDMONTON PUBLIC SCHOOQLS
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 10-12 STUDENTS
STUDENTS GRADES 10-12 BY QUESTION DISTRICT TOTAL

21) Is there a staff member you can tafk to if you have a problam?

0% 10 20 30 40 50 60 70 80 90 10o%| ] +] -] -l nA N
0081 -s-: a7| s3] 18] 7| 1) 2474
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22} Is your school clean?

0% 10 20 30 40 50 60 70 80 90 100%| ++] +] -] -|[ MRl N
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23} In general, are you satisfied with your school?

0% 10 20 30 40 50 70 80 90 100%| +x] +] -] -l nR N
2005|000 007 d&\\\\\\\\ - aa| 46| 7| all 1| oava
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* Results weighted
Gl
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009
K-12 DISTRICT PARENTS

PARENTS
DISTRICT TOTAL

222220022 v+ - Very Satisfied
RN + - satisfied
I |- - Dissatisfied

E———————3-- - Very Dissafisfied

NR - No Responss {in %)
N - Respondents

Note: Graph percentages are based on committed responsas

1) How safisfied are you with the overall quality of education that your child is receiving at school?

0% 10 20 30 ++ + - - R N
2005 /N N | so| 5| [ 2l 7ee
2006 [/ AN R b s s7| sl qff 1| tees2
2007 [ 0 N N s 61| 3| 1| of| ese
200800000 ao| ss| 3| qf| 1]| 6078
Y A 7 NN sl s6] s| 1l 1 768
2a) How satisfied are you with the emphasis placed on Enghsh Language Atts at your child's school?
0% 10 50 o]+ | <Inm N
200517 ////////% NN 3| sol 5| || 2| 7ee
NN 3| 62| 4| of 2| 182
2007 L0007 / ZZ/ N sl so| 4| 1l 3|l es2
2008 NN RN R a| 62| 4| of 2 16076
2000 2 AN \\ I I R
2b) How safisfied ara you with the emphasis placed on Mathematics at your child's school?
0% 10 20 % ++| ¢+ A - R N
2005 //’ / sl s7[ 7| ol 2 762
2006 L0000 as| 59| s| 1| 2| 16982
2007 000, il as| se| s| lf || 852
2008 AN 36 s8] 5| 1|l 2|l 16076
2000 L 00 AN 36l s8] 7] 2l ol 7es
2c) How salisfied are you with the emphasis placad on Science at your child's school?
0% 10 %0 30 0 50 ]+ | <[ nR N
20051 A NN sl 61| 5| ol 2 7ee
N A NN \\ A 33 62| 4| 1| 3| 16082
2007 L A AN \\\\ N sa| 2| 3| 1|l sl e
W A A NN as| ea| 4| of 3| 16078
N0 AN sl s9| 4l 4| 2 768
2d) How salisfied are you with the emphasis ptaced on Soclal Studies at your chllds school?
0% 10 20 30 wl +| | -[nm N
2008 00 % \\ Q s¢| s2l 4| 0|l 2 762
N A NN s1| 65| 4] ol all 1e082
2007 AN R a3l e2| 4| of 4| es2
2008 0 AN W nL:u 6s| 3| of 3| 16078
Yt 2NN NN Nt I 23] e2| 5| ol 2l 7es

* Results waighted
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 PARENTS
K-12 DISTRICT PARENTS BY QUESTION DISTRICT TOTAL

3) How salisfied are you with the programs/courses avallable in your child's school?

0% 10 20 30 40 50 60 70 80 90 100%] +¢] +] -] -l Nm N
2005 (0007 A Bl sl ss| 12| 2| sl 762
224073 ar| sal 8] 1| 2|| 16982
2007 [ NN NN R s T a 33| sa| 6| | 4fl es2
N 772 N Y 38| sa| 7| 1| 2l 1e07e
2008 AN A R a3 59] 7| 4l 2|l 7es

4) How satisfied are you that you receive enough information aboul what your child Is expected to leain?

0% 10 20 30 40 50 60 70 80 90 100%| +e] +1 ] -l nm N
0051 N O Hi 28] s7[ 18] 3| 3l 762
N NN AR Y a2| s2| 14| 2l 1| 16082
2007 L7 ////W/R\\\\\\\\\\\\\ ., oo 55| 14| 1| 2|| e
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e 777 NN A Y 0] s6i 13l 3|l 2|l 7es

5} How satisfied are you that staff in your child's school work as a team?

0% 10 20 30 40 50 60 70 80 90 100%] =] + -1 -l Nm N
050 R T s a7| sa| 7| 1| sl 7e2
00827 AN NN B %] 52| 7| 2| 8| oo
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2000 0 0020 NN AL a7 sal gl ool el s

6) How safisfied are you with the non-teaching staff at your child's schaol? (program aides, office staff, custodians, atc.}
0% 10 20 30 40 50 60 70 80 90 100%( ++| + - =] NR N

2008 0007 73NN | s6| s| 1| 8| 762
2006 /2 22 NN NN NN NN N N T Y I | R | T
07 AN AR o] s8] af 4| of  es
0 AN NN N A I I Y s v
W00 A% AN R IR | 27] s8] 4l sl 6l 7es

7} How satisfled are you that your chitd racelves the help needed o succesd in school?

0% 1 20 30 40 50 6070 80 90 100%] ] +] -] -I[Nm N
2005 % ///’/ 27 N A . Eli s8] sif 2| 3|l 2 7e2
N A 777N M \\\\\\\N B s8] s2| 10| 2f| 2| 1ess2
2007 2007 // ) A\\\\\\\ i h N TN Bl ss{ s3] 10| 1] 2|| es2
Y 7 777N NN AR T 37| 51| 10 2| ]| 16076
2009 /////// // 77N A 0| a7] 48] 13] 2| 2 768

8) How satisfled are you that your child's schoal work is challenging?

0% 10 20 30 40 50 60 70 80 90 100%] ++] < 1 - nm N
7 A A e Y
774772 \N\N NN NN R O R
7NN RN Ny 25| 69| 6| 1f 3| 1es
e 777  MAN AN \\\\\ NN e il o8| 65| 6| || 2fl 142
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* Resuits waighted

S8 romonton pustic SCHOOLS
22



DISTRICT SATISFACTION SURVEY RESULTS 2005-2009

PARENTS
K-12 DISTRICT PARENTS BY QUESTION DISTRICT TOTAL
9) Overall, how satisfied are you with your child's teachers?
0% 10 20 30 40 50 60 70 80 90 100%| «+] +] ] -|[ nm N
2008 A et st 8= A l—=e2
N 777 77N NN NN NN P T B T
2007 [0 00 R Y a1| 3| s |l 2ff ese
N A 773N M A TS N 47| 48| 6] 1| 1|l 16078
2008 NN R TR 2| sof 6| 2l 2| 768
10) How satisfied are you witi the information shared about the school's ongoing professional development?
0% 10 20 30 40 50 60 70 80 90 400%| ++] +] -] | nA N
20050 H| 22| so 16 sf ol 7e2
U 7N A A Y 24| 60| 14| 2| 6| 16082
007 AN 21| o3| 15| 1| 7| ese
N A A A 40 24| 0| 14| 1| 7| 16078
2009 NN R 22| si| 18] 1l| 6| 768
11) How satisfied are you with the way money is being used in your child's school?
0% 10 20 30 40 50 60 70 80 90 100%| +¢] < -1 -|[ nR N
2005/ AN mnhin DR 23| 64| 10| 3| 8| 7e2
20080 AN Y 22| 67| o] 2| 18| 16082
07 A R Y 2t 69| 8] 2| w0f|  ese
NN AN N N e e R T R
2008 42 AN S s R 23] a5) 10| 2| sfl  7e8
12) How satistied are you with the physical condition of your child's schoel?
0% 10 20 30 40 50 60 70 80 90 100%| ++] <] -] -l nR N
2952 AN R  — TS 26| s8] 11| s|[ 2l e
2006 AN R Y N 20| s8] 10! 3| 2ff 16982
2007 AN A E| 23| o] 13| 4f 3| e
772024272\ NN EH oof so| 1o 2 2f 1607
e 7 N A A El 28] so] 1] sl 2fl e
13) How salisfied are you with your oppertunily for Involvement in school declstons that affect your child?
0% 10 20 30 40 50 60 70 80 90 100%] w+] +] | -l NR N
2005 AN % al et 10| 2| s|| e
2006 LN T 26 64| 8l 1l 5|l 16082
2007 007 v ey o8| 64| 7| 1l sl es2
2008 7 77N A Y \\\\\\\\\\ 26| 64| o i s|| 16078
W09 A AN N A 26) 64l ol 1]l 5| _ 768
14} How satisfiad are you that school is preparing your child to enter post-secondary education?
0% 10 20 30 40 50 60 70 80 90 100%| «] <+ 1 - NR N
0050 A e e s s8] 12| 2l 2| a4
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* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009

PARENTS
K-12 DISTRICT PARENTS BY QUESTION DISTRICT TOTAL
15} How satisfied are you that school Is preparing your child to enter the world of work?
0% 10 20 ao 40 50 60 70 80 90 100%] +] +| -] -J[nm N
20050 P T 20 es| 1] 3|l 8l 14
20060 < \\\\\\ \\\\\\\\ nmitrmnayy B 25| so| 14| 2f| 6|l 1589
2007 (22 ey Hl 6] o] 14] 2| 5|l 186
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W A A A .- 0] 59| 18] sl sl 57
16} How salisfied are you with the usefulness of the information you receive in your child's report caid?
0% 10 20 30 40 50 60 70 80 90 100%| +¢] +| -] -1l NR N
20050 e Bl 5] s 0 2f[ 1| 762
W81 A I nnnnn B 39| s3] 7| 1ff 1| 16082
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e 7 NN NN 3] 550 ol 2| 2  7es
17) How satisfied are you thal you receive enough information about how your child is progressing?
0% 0 20 30 40 50 60 70 80 90 100%| +¢] +] | -J WR N
0050 A s a0 14| 2| 1l 72
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18) How satisfied are you that you receive enough information about your school's student achisverent results'?
0% 10 20 30 40 50 60 80 90 100%| ] + | ][ nm N
N NN \\\\\\\\\\\\\\\ NN H 24| 6o 1| 2l 7| 7e2
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200022777/ s sy Hl 25] eol 4] 2| 8]l 768
19) How satisfied are you with the school principal?
0% 10 20 30 40 50 60 70 80 90 100%] +¢] +] | -1 Nm N
R 7 NN NN\ I = I R D R
008 AN RN T H wf 0] 6 all 7|l 1682
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20) How satisfied ate you that you raceive enough information about how your child is expecied o behava?
0% 10 20 30 40 50 60 70 80 90 100%) +<] +] -] -1l nR N
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* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 PARENTS
K-12 DISTRICT PARENTS - BY QUESTION DISTRICT TOTAL

21a) How satisfied are you that your child is safe in the school?

0% 10 20 3 40 50 6070 80 90 100%| ++] +| -] -l NR N
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21b) How satisfied are you that your child is safe on the way to and from schooi?
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22) How satisfied are you with the way discipline is handled in the school?
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23} How satisfied ara you with the walcome you recelve at your child's school?
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24) How satisfied are you with the cleanliness of your child's school?
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25) How salistied are you wilh the yellow bus service provided at your child's school?
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 PARENTS
K-12 DISTRICT PARENTS BY QUESTION DISTRICT TOTAL
26) How satisfied are you with the Edmonton Transit service provided at your child's school?
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27) How salisfied are you with the programs/courses available in Edmonton Public Schools?
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28) How satisfiad are you with the way monay is being used in Edmonton Public Schools?
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20) How satisfied are you with the level of funding that is provided for public education?
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30) How satisfied are you that the school fees you are required to pay at your child's school are reasonable?
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31} How satisfied are you, overall, with the fundraising activities at your child's school?
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009

PARENTS
K-12 DISTRICT PARENTS BY QUESTION DISTRICT TOTAL
32) How satisfied are you with the Superintendent of Schools?
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33} How satisfiad are you with the board of trustees?
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 SCHOOL STAFF

SCHOOL STAFF BY QUESTION DISTRICT TOTAL
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Nota: Graph percentages are based cn commitied responses
1) To what extent is your school focused on student achievementi?
0% 10 20 30 40 50 60 70 80 90 100%| ] <] -] -l NR N
20051 A R A i K76 22l 2 ol 2l 5208
Nttt it 7444727\ NN IR B Y e
2007 A AN Y 73| 24l 2] ol || sess
2008 AN 1 69| 27| 4| of |l s
2008 [ A 4 4 77 NN NS ool 26l 4l of| 1| s017
2} To what extent do you feel that your school Is a good placs to work?
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3a) To what extent are you satisfied with the Information that is shared about what is happening at your school?
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3b} To what extent are you satisfied with the information that Is shared aboul what is happening In the districi?
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4) To what extent do you feel that staff work as & team in your school?
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 SCHOOL STAFF
SCHOOL STAFF BY QUESTION DISTRICT TOTAL
5} To what exient do you have an opportunity for input info school level decisions that affect you and your job?
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6) To what extent do you get recognilion for the work that you do in your school?
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7} To what extent do you feel that your work responsibilifies are reasonable?
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8) To whalt extent does your school provide appropiate learning experiences for all students?
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8} To what extent are you satisfied with the opportunities you have for professional development?
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10) To what extent is the school facllity adequate to accommedate the programs offered at your school?
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009

SCHOOL STAFF
SCHOOL STAFF BY QUESTION DISTRICT TOTAL
11) To what extent are you satisfied with the physical condition of your school?
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12a) To what extent are you satisfied with the way money is being used in your school?
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12b) To witat extent are you satisfied with the way money is being used In the district?
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13a) To what extent are you satisfied with the lavel of involvement of parents?
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13b) To what gxtent are you satisfied wifh the level of involverent of the general community?
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14) To what extent does your accountability system (HLATS, Alberta Achievement Tests, Diploma exams, interim school based measures) shape instructional pragtice?
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SCHOOL STAFF BY QUESTION DISTRICT TOTAL
15) To what extent does your principal provide effective leadership in your school?
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16} To what extent are you satisfied with way student discipline is handled at your school?
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17} To what extent are you satisfied with lhe cleanliness of your school?
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18) To what extent is your school a safe environment?
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19a) To what extent do you feel that the district's m;ssuon is communicated clearly?
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19b) To what extent do you fael that the district's misslon is consistent with your persenal beligfs?
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20) To what extent do you fael that the district is a good place to work?
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21) To what extent do you have an opportunity for input Into district level decisions that affect you and your job?
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22) To what extent doos the superintendent provide effective leadarship?
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23) To what extent da you have confidence in the board of trustees?
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 DISTRICT PRINCIPALS

PRINCIPALS BY QUESTIONS GRADES K-12
g7 ++ - 1 (Great Extent) eilow) e (High)
AR + - 2 NR - No Response (in %}
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- - 4 (Not At All
Note: Graph percentages are hased on commitied responses
1} To what extent Is your school focused on student achievement?
0% 10 20 30 4 50 6070 80 90 100%| ++] +] -] -] NR N
2008 A 00 R, | 6| 1| ol 2| 1
2006 [N 0 AN 00| 0] of ol 1 184
2007 [ A 7////////’///, A\ 93| 7| o of 1l 12
081 A ///// ol 10| 1| of of 183
Y A A A A Y &\\\W o1l 9| of ol of 17
2) To what extent do you feel that your school is a good placs to work?
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3) To what exient are you salisfied with the information ihat is shared about what is happening in the district?
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4) To what extent do you feel that statf wark as a team in the district?
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5} To what extent do you get recognition for the work that you do in the district?
0% 10 20 30 40 50 60 70 80 90 100%l ++] +] | -|INR N
N N A Y . o7| ao| 28| 4| 2| 184
200627 A iy . F—| 20 44| 31| 6f 1ff 1e4
200717 ZZZN\NNNNN \\\\\QI . | 25| 43| 26| 6| off 182
W77 22 NN NN D sa| as| 15| sl of 18
2008 L0000 /ﬁ\\\\\\ \\\\\\\\ NN E| 29| 42 15| si[ 1 178

* Results weighted

% EDMONTON PUBLIC SCHOOLS
35



DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 DISTRICT PRINCIPALS

PRINCIPALS BY QUESTIONS GRADES K-12
6) To what extent do you feel that your work responsibilities are reasonable?
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7) To witat extent do stafi in your school provide appropriate leaming experiences for all students?
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8) To what extent are you satisfied with the opportunitles you have for professional devalopment?
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9) To what extent is the school facility adequate to accommodate the programs offered at your school?
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10) To what extent are you satisfied with the physical condifion of your school?
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11) To what extent are you satisfied with the way monay is being used In the district?
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 DISTRICT PRINCIPALS

PRINCIPALS BY QUESTIONS GRADES K-12
12) To what extent are you safisfied with the financial information that you recaive?
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13a) To what extent are you satisfiad with the level of involvement of parents?
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180} To what extent are you satisfied with the level of involvement of the general community?
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14) To what extent doas your accountabiity system (HLATS, Alberta Achievement Tasts, Diploma exams, interim school based measures) shape instructional praclica?
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15} To what extent does the data gathered from hme spent in lha classroom enhance instruction In your school?
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16} To what extent doss the data gatitered from fime spant in the classraom assist you in making decisions regarding professional development activities?
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DISTRICT PRINCIPALS
PRINCIPALS BY QUESTIONS GRADES K-12
17} To what exient the data gathered from time spent in the classroom assmi you in making decislons regarding the allocation of rescurces?
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18) To what extent are you satisfied with the cleanliness of your school?
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19) To what extent is your school a safe environment?
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20a) To what extent clo you feel that the district’s mission is communicated clearly?
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20b) To what extent do you feel that the disirict's mission is consistent wilh your personal belisfs?
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21) To what extent do you feel that the district Is a good place to work?
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PRINCIPALS BY QUESTIONS GRADES K-12
22) To what extent do you have an opportunity for input into district level decisions?
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23) To what extant does your assistant superintandent provide effective leadership?
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24) To what extent does the supeiintendant of schools provide effective leadership in the distrigt?
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25) To-what extent do you have confidence in the board of rustess?
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26a) To whal extent are you satisfied with the availability of appropriately qualified staff for regular programs?
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26h) To what extant are you safisfied with the availability of appropitately qualified staff for special needs programs?
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26¢) To what extent are you satisfied with the availability of appropriately qualified staff for alternative programs’?
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27) To what extent are you salisfied with the accommodation of spacial needs students in the district?
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28a) To what extent are you satisfied with the services provided to you by Bennett Centre?
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28b) To what extent are you satisfied with the servicas provided to you by Budget Sarvices?
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28¢) To wirat extent are you satisfied with the services provided 10 you by Communications?
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28d} To what extent are you satisfied with the servicas provided to you by Consulting Services?
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PRINCIPALS BY QUESTIONS GRADES K-12
28e) To what extent are you satisfied with the services profided to you by Curriculum?
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281) To whai extent ave you satisfied with the services provided 10 you by Facililes Services?
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289) To what extent are you safisfied wilh the services provided to you by Financial Services (Including Purchasmg)?
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28h) To what extent are you satisfied with the services provided to you by Information Technology Services?
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28i) To what extent are you satisfied with the services provided fo you by Internal Augit?
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28j) To what extent ara you satisfied with the services provided to you by International Programs? (Eligivility 55 students)
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28k} To what extent are you satisfied with the services provided to you by Leadership Services?
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281} To what extent are you satistied with the services provided to you by Metro Community College?
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28m} To what extent are you satisfied with the sevices provided to you by Personnel Recrultment & Staffing Services?
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28n) To what extent are you salisfied with the services prowded to you by Personnel Support Services?
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280) To what extent are you satisfied with the services provided to you by Planning?
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28p) To what extent are you satisfied with the services provided to you by Resource Developmant Servicas?
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28q) To what extanl are you satisfied with the services providad to you by Student Achievement Services?
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281} To what extent are you safisfied with the services provided to you by Student Assassment?
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28s} To what extent are you satisfied with the services provided to you by Student information?
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281) To what extent are you safisfled with the services provided to you by Student Transpertation??
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009

CENTRAL SERVICES MULTI-YEAR BY QUESTION

CENTRAL SERVICES STAFF
TOTAL STAFF

rizzrssezsazzzzz ++ - 1 (Great Extent) NR - No Response (in %)
AR + - 2 N - Respondents
[ [--3
: ]+ 4 (Not Al All
Note: Graph percentages are based on cominitted responses
1) To what extant is the distiict focused on studant achievement?
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2) To what extent do you feel that central servlces is a good place to work?
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3a) To what extent are you satisfied with the information that is sharad about what is happening in your depariment?
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3b) To what extent are you satisfied with the information that is shared about what is happening In the district?
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4) To what extent do you feal that statf work as a team in your work unit?
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5) To what extent do you have an opportunity for input into department level decisions that affect you and your job?
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6) To what extent do you get recognition for the work that you do for Edmenton Pubhc Schools?
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¥) To what extent do you feel that your work responsibilities are reasonable?
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8) To what extent are you safisfied with the opportunitias you have for professional development?
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9} To whal extent are you satisfied with the physical condition of the building you work in?
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10a) To what extent are you satisfiad with the way money is being used in central sarvices?
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10b) To what extent are you satisfied with the way money is being used in the district?
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11) To what extent does your supervisor provide efiective leadership in your work unit?
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12} To what extent doss your director provice effactive leadarship?
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13} To what extent does your managing director provids effective leadership?
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14) To what extent does your assistant superinlendent provide effective laadership in your depariment?
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2008 0 Z NN iy 22| 5] 22| 10|l 22| o7
15) To what extent are you satisfied with the cleanliness of the building you work in?
0% 10 20 30 40 50 60 70 80 90 100%| ++] +] | -/ nR N
N 7 N AR == 25| 40| 25| o| 1| 743
2006 0 AN T T i s . 22| 42| 26| 1of 768
007 AN R TH ;h R ; 20| 30| 23| 48| 1|| 760
008 AN R Ry | 10| s8] 28] 17| 2|| s
2008 NN RN | 25| 40| 22] 13l 2l sts

* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 CENTRAL SERVICES STAFF
CENTRAL SERVICES MULTI-YEAR BY QUESTION TOTAL STAFF
16) To what extent is your workplace a safe environment?
o 10 20 30 40 50 60 g0 e0 1o0%[ «+| + | [ nm N
W08 NN E| 27| 4| 21| 6| 2|  7aa
2006/ 27773\ NN Hl| 27| 49| 21| 3l 2l 768
20071/ //// Z7ZA NAMMMNMNIININSN =l 26| 47| 22| s|| 2| w0
2ooa /// AN M. os| s0| 21| || 2f 75
2000 A NN NS a| a7 17l 4l ol a5
17a) To what extant do you feel that the district's mission is communicated clearly?
20 30 50 60 80 90 100%| ++| «| -] -l NR N
2005 / NN NN \\\\\N H | as| 14| 3| 2| 743
2006 AN N N a7| 46 13| s|| 2f ves
20077 // 0N \\\\\\\\\\ N o8| 49| 20| 4f 4| 760
2008 400 AN NGy sa| 48| 17| 3|| 4 s
PN AN AR \\\\\\\\\ﬁ ao| s3] 15| 2|l 2| sos
17h) To what extent do you feel that the dlsincts mission is consistent with your personal beliafs?
10 20 30 0 60 0 80 o0 100%| ++| +] -] - Nm N
2005 Y, ///// e A L 00 s0] 17] 4| 4l a3
2008 (20 // 7 A 0| s1| 15| s|| 4l ves
2007 0 / Z MM iy F| 24| s0| 211 s|| s|| 7e0
2008 [/, v T W E 29| s} 6] 4| o 775
2009 2 R R e _h  hrIahaStyy Bl 27l 5] 15 3l 4l eos
18} To what extent do you feel that the district is a good place 1o work?
10 20 30 50 60 80 90 100%| +] +] .| [ nR N
2005 000 S NN AR Y Hl 37| 50| 1] sl 1| 743
2006 /// 007 iy Hi as| 49| 13| 3|| 2| 7es
200707 / / AN T i iR W H a1| si| 5| sl| 2|| 760
20067 AN Nl N H s2| 49| 17| 2| 2l 7
2009 A s, r: S Bl a1} 48] o] all 2l e
19) To what extent do you have an apportunity for input into district level dacisions that affect you and your job?
0% A0 \\20\\\\\ 30 S 50 60 80 90 100%| | +] - -|[ MR N
2005 '—::E‘ i2| 28] 35| 25| 6 743
2777 MANNANN 1| 20| 32| 20| 7|| 768
2007 Z 7 AT 12 28| 33| 27)l 7| e0
2008 ey = 1o 28| ar| 25| 7| s
2009 Z 7 AN = 1] 36| 83l 2] 6| s
20} To what extent does the superintendent of schoals provide effective leadership in the district?
10 20 80 50 60 80 90 100%[ «+] +] | - N
20051 NN | 45 18] 4 743
20064277y 20| 52| 23] 5 768
2007 ien{not asked / No reslondants
2008 0 AN i 23| s0| 22| 5 775
200012002 2 NN RNt 24| 5] 21| 3 825

* Results waighted
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 CENTRAL SERVICES STAFF

CENTRAL SERVICES MULTI-YEAR BY QUESTION TOTAL STAFF
21} Do you have confidence in the board of trustees?
0% 19 0 50 80 70 80 90 100%| +] +] | -I[NR N

2005 277 /,&\\\\\ \\\\\m\\ N =] 15| 48] 20| || 12| 73|
2006 2 AN R i ni E=| 14| 48| 30| sl 18| 7es
2007 AN = 11| s8| a6l 18] 10| 7e0
2008177 ANy 1| 41| s8] 1ol 14l] 75
Y A A i i3] a7f sol 11l 2|l  sos

* Results waighted
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APPENDIX IIT

DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 26 STUDENTS
STUDENTS (GRADES 2-6 BY QUESTION DISTRICT TOTAL
Sorted by Incr/Decr
QUESTION 2005 2006 2007 2008 2009 Incr/Decr  Note
13} Schaol is clean a0 89 88 88 90 2
1) Find school work interesting 88 87 89 89 80 1
2) Report card is helpful to you 93 23 23 93 94 1
3) Teacher expects you to do your best 98 09 98 98 99 1
B) Studsnts follow classroom rules 76 75 74 73 74 1
7) Students follow school rules 82 81 82 81 82 1
8) Feel safe in school 95 94 95 95 96 1
9) Feel safe during recess time 90 a0 o1 ]| 92 1
10) Feel safe on the way to and from school a1 a1 91 92 93 1
11)Principal is a good leader 95 95 96 95 96 i
14) Like being in school 9 91 92 92 93 i
4} Teacher halps you when needed 95 95 95 96 96 0
5) Know the school rules 98 97 98 o8 98 0
12) Peaple in tha office are helpful 96 95 95 95 95 0

* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 7- STUDENTS
STUDENTS GRADES 7-9 BY QUESTION DISTRICT TOTAL
Sorled by Incr/Decr
QUESTION 2005 2006 2007 2008 2009  IncifDecr  Note:
19} Is your sehool clean 81 81 80 82 84 2
1) Find school work Interesting 77 76 78 78 79 1
9b) Students follow rules out of classroom 61 60 67 68 69 i
10a} Most students respect other students 79 ki 79 77 78 i
10b} Most students respect school property 79 76 77 79 80 1
11) Feel safe In your school 90 88 89 89 90 1
12) Feel safe on the way to and from school 92 91 80 | 92 1
17) Paople in the office are helpful 84 82 84 84 85 1
2) Are you expsctad 1o do your best a8 97 98 97 97 0
4) Clear on what you are expected to learmn a0 a0 o1 9 AN 0
5) Information from report card helptul 79 78 79 79 79 0
8) Know how you are expected to behava 97 97 97 97 97 0
9a) Students follow rutes when in classraom 76 73 75 74 74 0
10¢) Most students raspact school staff 88 86 86 87 87 0
13) Opporiunity for say in schoal decisions 79 79 80 83 83 0
14) Opportunity for extracurricular activities N 92 o2 92 92 0
15) Recognition for accomplishments a0 90 90 91 91 0
20) Satisfied with your school 84 83 85 84 84 0
6} Teachsr helps you when needed 89 88 g0 89 88 -1
18) Staff to talk to when you have a problem 79 78 78 80 79 -1
3) Ara your classes challanging 84 83 84 82 80 2
16) Cenfidencs in your principal 80 77 82 83 81 2
7) Receive help planning high school program 87 87 87 89 85 -4

* Resuits waighted
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009

10-12 STUDENTS

STUDENTS GRADES 0-12 BY QUESTION DISTRICT TOTAL
Sorted by Incr/Decr
QUESTION 2005 2006 2007 2008 2009 Inc/Decr  Note
1} Find schoo! work interesting 82 81 80 76 80 4

18) Confidence in your principal 83 85 86 77 81 4

5} Information from report card helpful 73 75 74 7 73 2

6} Teacher helps you when needed 9 89 90 87 89 2

7) Enough varisly of courses available 88 88 88 86 a8 2

13c) Most students respect school staff 89 89 68 86 88 2

16} Opportunity for say in school decislons 78 82 1 80 82 2

17} Opportunity for extracurricutar activities 90 94 93 a0 92 2

18} Recegnition for accomplishments 87 92 90 88 90 2
20} People in the cffice are helpful 85 87 84 81 83 2
22} Is your school clean 83 86 83 84 86 2

4j Clear on what you are expected to learn 93 91 92 89 90 1

8) Help for further education planning 84 84 82 83 84 1

13a) Most students respect other students 85 85 84 81 82 1

13b) Most students respect school property 77 76 77 78 79 1
23) Satistied with your school 90 91 90 88 89 1

2) Are you expected to do your best g7 97 97 96 96 0

3) Are your classes challenging 90 20 o 87 87 0

10) Feel prepared to enter world of work 75 77 77 75 75 0

11) Know haw you are expected to behave 98 a8 98 97 97 0

12a) Studenls follow rules when in classroom 86 85 83 79 79 0

12b) Students follow rules out of classreom 66 68 67 Hl ! 0

14} Feel safe in school 92 83 92 9 91 0

15) Feel safe on the way to and from school 92 93 92 50 90 0
21) Staft to talk to when you have a problem 80 82 B2 82 82 0

9) Help for career planning 77 77 77 79 78 -1

* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 PARENTS

K-12 DISTRICT PARENTS BY QUESTION DISTRICT TOTAL
Sorled by Inct/Decr

QUESTION 2005 2008 2007 2008 2009  Incr/Decr
25) Yellow bus service at your child's school 80 89 80 87 7
29) Level of funding for public education 45 52 52 57 64 7
26) Edmonton Transit service at your child's school 87 88 B84 a8 4
21a) Satistied child is sate in school 92 92 94 92 95 3
22) Way discipline is handled in school 88 88 88 88 90 2
04) Enough info on learning expectations 85 84 84 84 85 i
20) Enough info on behaviour expactations 95 96 97 95 96 1
21b) Satisfied chitd is safe to and from school a1 a1 94 90 91 1
28) The way money is used in EPS 72 79 i # 82 1
(:3) Programsifcourses avallable 86 ]| 92 92 92 0
05) Satisfied school staff work as a team i 9 95 9 H 0
06) Satisfied with non-teaching school staff 94 95 95 95 85 0
13) Involvement in school decisions 88 90 92 a0 a0 0
17) Enough info on studsnt progress 84 86 86 86 86 0
30) School fees at your child's school are reasonable 83 81 84 84 0
02c} Emphasis placed on Science 94 96 96 96 95 -1
02d) Emphasis placed on Social Studies 95 96 95 96 85 -1
08) Scheol work is challenging 95 a1 94 93 92 -1
09) Satisfied with teachers a1 93 94 93 g2 ! -1
12) Physlcal condition of your child's school 84 87 83 88 87 -1
23) Welcome received at school a3 95 95 95 94 -1
24) Cleanlingss of your child's school 96 a7 95 97 46 -1
27) Programs/courses available EPS 88 93 94 93 92 -1
31) Overall with fundraising activities at school 88 87 89 88 -1
01) Satisfied with overall quality of education 94 96 96 95 94 2
(:2a) Emphasis placed on English Language Arts 94 95 95 96 4 2
02b) Emphasis placed on Mathematics 92 84 94 84 92 -2
10) Enough info on schl's professional development 81 85 84 84 &2 2
11) The way money is being used in school 87 89 90 89 87 -2
16) Usefulness of report card information 88 02 91 92 a0 -2
19) Satisfied with the sehool principal 89 il 91 N 89 -2
33) Satisfied with board of trustees 83 H 86 4] 88 -2
07} Child receives help needed to succesd 85 88 88 88 85 3
18} Enough info about achievement results 85 88 88 87 84 -3
32) Satisfied with Superintendent of Schools 84 93 93 89 -4
15) World of work preparation 86 84 85 84 79 -5
14} Post-secondary education preparation 86 87 85 87 81 B

* Resuits weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 SCHOOL STAFF

SCHOOL STAFF BY QUESTION DISTRICT TOTAL
Sorted by Incr/Decr
QUESTION 2005 2006 2007 2008 2009 Incr/Decr
21) To what extent do you frave an opportunity for input into district
leval decisions that affect you and your job? 54 4 49 50 5 5
9) To what extent are you satisfied with the opportunities you have for
profasslonal dsvelopment? & 7 8 81 8 4
10) To what extent Is the schoo! facility adequate to accommodate the
programs offered at your schoot? 77 i 7 7 [ 4
11) To what extent are you satisfied with the physical condition of your
school? Ial 7 72 70 74 4
120} To what extent are you satisfiad with the way money is baing
usad in the district? 61 52 5 62 66
23} To what extent do you have cenfidence in the board of trustees? 7 67 58 67 7

3b) To what extent are you satisfied with the information that is 84 a1 80 80 83
shared about what is kappening in the district?

5) To what extent do you have an epporiunity for input into schoot

level dacisions that affect you and your job? 7% 7 m 74 " 3
12a) To what extent are you satisfied with the way maney Is being

used in your school? " 7 7 76 & 8
22) To what extent doas the superintendent provide effective
loadership? 81 8 i 80 8
3a) To what extent are you satisfied with the Information that is
sharad about what is happening at your school? 8 8 84 79 8 2
4) To what extant do you fesl that staff work as a team in your
school? 85 84 85 82 B4 2
) To what extent do you feel that your work regponsibilities are

reasonable? 83 80 8 80 82 2
13D) To what extent are you safisfied with the level of involvament of
the general community? 73 78 7 69 n 2
15) To what extent doas your principal provide effective lsadership in
your school? 85 82 85 85 87 2
17) To what extent are you satisfied with the cleanliness of your

school? 84 83 82 81 83

18) To what extent is your schoal a safe environmant? 93 93 92 90 g2

19b} To what extent do you feel that the district's mission is consistent
with your personal beliefs? % 82 83 83 8 2
20} To what extent do you feel that the district is a good place to 93 % 90 89 91 2
work? :

2) To what extent do you feel that your school is a good place to 93 o4 9 89 90 1
work?

6) To what extent do you get recognition for the work that you do in
your school? 80 78 80 I 78 1
8) To what axtent does your school provida appropiiate learming
experiences for alt students? 9 92 % %0 o 1
13a) To what extent are you safisfied with the level of involvement of

parents? 75 74 73 69 70 1
16) To what extent are you satisfied with way studant discipline is

handled at your school? 1 80 ” 7 80 f
19a) To what extent do you feel that the district's mission is
communicaled clearly? o 68 8 85 86 1
1) Towhat extent is your school focused on student achievement? 98 a7 97 96 96 0
14) To what extent does your accountability system (HLATS, Alberta

Achieverment Tests, Diploma exams, interim school based measures) a0 88 85 83 -2

shapg instructional practice?

* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009 DISTRICT PRINCIPALS
PRINCIPALS BY QUESTION GRADES K-12
Sorted by Inci/Decr
QUESTION 2005 2006 2007 2008 2009 IncrDecr  Nole
26ic} Avallability of staff for afternative programs 83 82 75 85 82 17
26b} Avaitability of staff for spacial needs programs 89 84 73 &1 77 16
26f) Services provided by Facilities Services 77 71 81 68 79 1
26a) Availability of staff for regutar programs o8 06 93 84 93 9
8) Work responsibilitias are reasonable 69 72 70 78 83 5
17) Tims in classroom assists allocation of resources decisions 85 92 94 95 98 3
28g) Services provided by Financial Services (including Purchasing} 95 a2 93 92 95 3
28q) Services provided by Student Achlsvement Services 70 50 | 81 84 3
5) Giet recognition for the work you do 67 64 69 80 82 2
10) Satisfiad with physical conditton of school 72 72 75 76 78 2
28a) Services provided by Bennett Conire 95 95 97 95 97 2
28]) Services provided by International Pragrams 95 83 95 88 90 2
1) S¢hool focused on student achisvemenl 99 100 100 99 100 1
2) School is a good place to work 100 99 100 98 99 1
7) Staff provide appropriate learning expariences 99 98 100 98 89 1
13b) Level of general community inveivement 77 74 81 82 83 1
15) Time in classroom enhances instruction in school 94 92 97 96 97 1
16) Time in classroom assists professional development decisions 94 95 96 96 97 1
22) Input into district leve! decisions 66 66 72 80 8i 1
28d) Services provided by Consulting Services 80 87 89 82 83 1
280) Services provided by Planning a0 72 79 82 83 1
28r) Sewvices providsd by Student Assessment 94 g1 92 93 24 1
28s) Senvices provided by Student Information 86 98 9% 96 97 1
13a] Level of parental involvement 79 78 79 82 82 0
14) Accountability system shapes instructional practice 97 95 95 96 96 0
20b) District's mission consistent with own 95 04 94 97 97 0
21) District is a good placs to work 95 94 94 98 ] 0
25) Gonfidence in the board of trustees 86 80 68 76 76 0
28i) Sewvices provided by Internal Audit 97 95 93 95 85 0
281) Services provided by Metro Community College 80 86 95 90 90 0
4) Staff work as a team in the district 84 83 83 91 90 -1
8) Opportunities for professfonal development 89 90 9 96 85 -1
9) School facility adequate for programs offered 86 a7 87 87 86 -1
18) Safisfied with cleanliness of school 90 91 87 ]| 90 -1
19) School is a safe environment 99 89 99 99 98 -1
27) Accommodation of special needs students 79 75 75 79 78 -1
28¢) Senvices provided by Gommunications 93 9 91 94 93 -1
28e) Services provided by Curriculum 91 89 04 89 88 -
3) Satisfied with info on district happenings 80 a1 89 93 9 2
28b) Services provided by Budget Seivices 91 96 85 97 95 2
28h) Services provided by Information Technology Services 89 a0 80 88 86 2
28Kk) Services provided by Leadership Sewvices 97 95 93 95 93 2
12} Financlal information received 86 80 90 95 92 3
28n) Sewvices provided by Personnel Support Services 95 93 95 95 92 -3
28p) Services provided by Resource Development Services 9i 86 92 88 84 -4
20a) District's mission communicated ¢learly 86 92 93 96 91 5
24) Superintendent provides efisctive leadership 80 85 80 85 5
28m) Services provided by Personne! Recruitment & Staffing Services 92 93 90 95 89 6
28t) Senvicas provided by Student Transportation 78 74 83 82 74 8
11) How monay is used in the district 80 61 84 92 83 9
23) Assistant superintendant provides effactive leadership a3

* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2005-2009

CENTRAL SERVICES STAFF
CENTRAL SERVICES STAFF BY QUESTION TABULAR TOTAL STAFF
Sorted by IncriDecr
QUESTION 2005 2006 2007 2008 2009 Inc/Decr  Note
10a) How manay Is used in centval services 48 47 45 46 57 1
10b} How maney is used in the district 50 45 45 47 58 H
12) Director provides sffective leadsrship 70 89 69 71 82 11
19} Input into district level decisions 40 39 40 38 47 g
7) Work responsibilities are reasonable 74 78 72 69 7 8
15) Cleanliness of building at work 65 64 60 57 65 8
18} District is a good place to work 87 84 82 81 89 8
3b) Satisfied with info on district happenings 67 67 67 66 73 7
5} Input into department lavel decisions 60 59 51 52 59 7
8) Opportunities for professional development 57 60 62 61 68 7
21) Do you have confidenca fn the board of trustees? 63 63 48 52 59 7
3a) Satisfied with info on department happanings 68 67 62 62 68 6
14) Assistant superintendent provides effective leadership 66 66 64 61 67 ]
2) Central services is a good place to work 83 83 8 82 86 4
6} Get recognition for the work you do 57 59 56 56 60 4
9) Satisfied with physical condition of building at work 58 56 53 55 59 4
16) Workptace is a safe environment 73 76 72 7 79 4
4} Staff work as a team in your work unit 73 74 74 73 76 3
13) Managing director provides effective loadarship 70 69 69 il 74 3
17a) District's mission communicated clearly 84 83 77 # 83 2
17b) District's mission consistent with own 79 80 74 80 82 2
20) The superintendent provides effective leadership 77 72 74 76 2
1) Supenvisor provides effective leadership 77 77 78 72 71 -1
1) District focused on student achievement 94 93 89 93 a1 -2

* Results weightad
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APPENDIX IV

2008-09 COMMUNITY SATISFACTION SURVEY RESULTS

Summary of Survey Analysis
Analysis of the 2009 Community Survey shows positive response remaining high to many of

the survey items, with modest increases in most arcas. Overall, total respondents express a
significant increase (+9%) in safisfaction with the effectiveness of EPS in providing for
student safety at school. This group also displays greater satisfaction (+7%) with the
condition of EPS’s buildings.

The table below summarizes increases and decreases in positive response from respondents
indicating they have children attending Edmonton Public Schools as well as those who do not
have children in district schools. The changes in positive response shown below are
‘compared to the previous year and longitudinally.

Respondents With Children
in EPS

Respondents Without Children
in EPS

Increase In Positive

= Safety of students

= Safety of students

Responses = Condition of EPS buildings » Condition of EPS buildings
= Funding from donations = Effectiveness of principals
= Funding from sponsorships

Upward Trend In  condition of EPS buildings » condition of EPS buildings

Positive Responses

= spending of public money
« effectiveness of superintendent
* funding from fund raising
= funding from sponsorship

= funding from donations
= funding from fundraising
= funding from sponsorship

Decrease In Positive
Responses

s Importance of French skills

» nil

Downward Trend In
Positive Responses

= il

= Increase in funding for EPS
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2008-2009 EDMONTON PUBLIC SCHOOLS APPENDIX V
COMMUNITY SURVEY

HOW SATISFIED ARE YOU WITH:

1. The overall quality of education received by students attending EPS?

Respondents-Students in EPS
2005 (n=481)

2006 (n=528)

2007 (n=503)

2008 (n=490)

2009 (n=420)

Respondents-No Students in EPS

2005 (n=791) T =
2006 (n=1016) AERRRRER
2007 (n=1057) I
2008 (n=1009) HHHHHIE

2009 (n=1041) IHHHH

Total Respondents
2005 (n=1301) RO
2006 (n=1591) LT
2007 (n=1612)
2008 (n=1547) _ I
2009 (n=1519)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2. The general condition of Edmonton Public Schools' buildings?

Respondents-Students in EPS
2005 (n=481) I ==
2006 (n=528) | TR =
2007 (n=503) HH] ||||||||“||,l||||]E
2008 (n=490) LTI

2009 (n=420)
Respondents-No Students In EPS

2005 (n=791) NI =
2006 (n=1016) [N =
2007 (n=1057) (NI =
2008 (n=1009) IR ==

2008 (n=1041) I ==,

Total Respondents
2005 (n=1301)
2006 (n=1591)

2007 (n=1612) (LT

2008 (n=1547) [T

2009 (n=1519) T
0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

E VERY SATISFIED B SATISFIED MDISSATISFIED BVERY DISSATISFIED

% EDMONTON PUBLIC SCHOOLS
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2008-2009 EDMONTON PUBLIC SCHOOLS COMMUNITY SURVEY
HOW SATISFIED ARE YOU WITH:

3. The way Edmonton Public Schools spends its public money?

Respondents-Students in EPS
2005 (n=481) TS
2006 (n=528) HIHINNES
2007 (n=503) IS
2008 (n=490) NS
2009 (n=420) NI E=
Respondents-No Students In EPS
2005 (n=791) TS
2006 (n=1016} HHHN===
2007 (n=1057) ==
2008 (n=1009) =
2009 (n=1041) HHIHHHHTHHN =
Total Respondents
2005 (n=1301) (TS
2006 (n=1591) I ==
2007 (n=1612) | ==
2008 (n=1547) TR =
2009 (n=1519) LTS
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

4. The availability of continuing education from Edmonton Public Schools?

Respondents-Students in EPS
2005 {n=481)

2006 (n=528)

2007 (n=503)

2008 (n=490)

2009 (n=420)
Respondents-No Students in EPS
2005 (n=791)

2006 (n=1016)

2007 (n=1057)

2008 (n=1009)

2009 {n=1041)

Total Respondents

2005 {n=1301)

2006 {n=1591)

2007 {n=1612)

2008 (n=1547)

2009 {(n=1519)

0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 100%

EVERY SATISFIED B SATISFIED HDISSATISFIED BVERY DISSATISFIED
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2008-2009 EDMONTON PUBLIC SCHOOLS COMMUNITY SURVEY

HOW SATISFIED ARE YOU WITH:

5. The overall effectiveness of teaching staff?

Respondents-Students in EPS
2005 (n=481)

2006 (n=528)

2007 (n=503)

2008 (n=490)

2009 (n=420)
Respondents-No Students in EPS
2005 (n=791)

2006 (n=1016)

2007 (n=1057)

2008 (n=1009)

2008 (n=1041)

Total Respondents

2005 (n=1301)

2006 (n=1591)

2007 (n=1612)

2008 (n=1547)

2009 (n=1519)

0%

10% 20% 0% 40% 50% 60% 70% 80%

I

(T

90% 100%

6. The overall effectiveness of the school principals?

Respondents-Students in EPS
2005 (n=481)

2006 (n=528)

2007 (n=503)

2008 (n=490)

2009 (n=420)
Respondents-No Students in EPS
2005 (n=791)

2006 (n=1016)

2007 (n=1057)

2008 (n=1009)

2009 {n=1041)

Total Respondents

2005 {n=1301)

2006 (n=1591)

2007 (n=1612)

2008 (n=1547)

2009 (n=1519)

0%

HINE

IIES

=

I

LU}

==

NE=

=

|11}

TS

10% 20% 30% 40% 50% 60% 70% 80%

AO0SELEEE

90% 100%

EVERY SATISFIED

B SATISFIED dDISSATISFIED EVERY DISSATISFIED
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2008-2009 EDMONTON PUBLIC SCHOOLS COMMUNITY SURVEY

HOW SATISFIED ARE YOU WITH:

7. The overall effectiveness of EPS' trustees?

Respondents-Students In EPS
2005 (n=481)

2006 (n=528)

2007 {(n=503)

2008 (n=490}

2009 (n=420}
Respondents-No Students in EPS
2005 (n=791)

2006 (n=1016)

2007 {n=1057)

2008 (n=1009)

2009 {n=1041)

Total Respondents

2005 (n=1301)

2006 {n=1591)

2007 (n=1612)

2008 (n=1547)

2009 (n=1519)

IIILI|||||||IIIII‘I|||||HIIII

=

<=

R

(LTITERETITALL

|

==

[T

IS

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%
8. The overall effectiveness of EPS' superintendent? *
Respondents-Students in EPS
2005 (n=481) HHHIHNHn =
2008 (n=528) HIHHHN=
2007 (n=503)
2008 (n=490) LTS
2009 (n=420) A==
Respondents-No Students in EPS
2005 (n=791) LT =
2006 (n=1016) I ==
2007 (n=1057)
2008 (n=1009) LT
2009 (n=1041) L=
Total Respondents
2005 (n=1301) M=
2005 (n=1591) [ NHNE=
2007 (n=1612)
2008 (n=1547) RIS
2009 (n=1519) NS
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%
* Question not asked in 2007
BIVERY SATISFIED ElSATISFIED [ DISSATISFIED BVERY DISSATISFIED
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2008-2009 EDMONTON PUBLIC SCHOOLS COMMUNITY SURVEY

HOW EFFECTIVE IS EDMONTON PUBLIC SCHOOLS IN THE FOLLOWING AREAS:

9. Working with other agencies to help students (e.g. social services, health services, police services)?
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10. Preparing students for entering post-secondary education (university, college, technical schools)?
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HOW EFFECTIVE 1S EDMONTON PUBLIC SCHOOLS IN THE FOLLOWING AREAS:

11. Preparing students for the world of work?

Respondents-Students in EPS
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HOW EFFECTIVE IS EDMONTON PUBLIC SCHOOLS IN THE FOLLOWING AREAS:

13. Providing for the safety of students at school?
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14._Encourading students to stay in school until they graduate?
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HOW EFFECTIVE IS EDMONTON PUBLIC SCHOOLS IN THE FOLLOWING AREAS:

15. Responding to the public's concerns regarding education?
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2008-2009 EDMONTON PUBLIC SCHOOLS COMMUNITY SURVEY

DO YOU BELIEVE THAT STUDENTS ATTENDING EDMONTON PUBLIC SCHOOLS ARE PROVIDED
WITH A QUALITY OF EDUCATION THAT IS BETTER OR WORSE THAN:
16. Students in private schools?
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17. Students elsewhere in Canada?
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2008-2009 EDMONTON PUBLIC SCHOOLS COMMUNITY SURVEY

DO YOU BELIEVE THAT STUDENTS ATTENDING EDMONTON PUBLIC SCHOOLS ARE PROVIDED

WITH A QUALITY OF EDUCATION THAT IS BETTER OR WORSE THAN:

18. Students in other countries?
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2008-2009 EDMONTON PUBLIC SCHOOLS COMMUNITY SURVEY

HOW SUPPORTIVE ARE YOU OF THE FOLLOWING:

19. Providing students with a variety of courses in addition to the core courses?

{math, language arts, science, social studies)?
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2008-2009 EDMONTON PUBLIC SCHOOLS COMMUNITY SURVEY

HOW SUPPORTIVE ARE YOU OF THE FOLLOWING:

20b. Schools receiving their funding from fund raising?

Respondents-Students in EPS
2005 (n=481) [ :

2006 (n=528)
2007 (n=503)
2008 (n=490)
2009 (n=420)

T AT T

(T ‘
(" ==
IR ==
III‘IIIIIIIIIIIIIIIIIIIIIIIIIIIII

TR AR
JHAERREH AR RRRR I

Respondents-No Students in EPS
2005 (n=791)

2006 (n=1016)

2007 (n=1057)

2008 (n=1009)

2009 (n=1041)

Total Respondents
2005 (n=1301)
2006 (n=1591}
2007 (n=1612)
2008 (h=1547)
2009 (n=1519)

0% 10% 20% 30% 40% 50% 60% 70% B0% 90% 100%

20c. Schools receiving their funding from sponsorships?
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HOW SUPPORTIVE ARE YOU OF THE FOLLOWING:

20d. Schools receiving their funding from partnerships?
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20e. Schools receiving their funding from exclusive supply agreements?
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2008-2009 EDMONTON PUBLIC SCHOOLS COMMUNITY SURVEY

HOW SUPPORTIVE ARE YOU OF THE FOLLOWING:

21. Having parents pay for anything beyond basic education (e.g. sports, band, field-trips)?
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22, Having a choice of different types of schools {e.g. gender specific, language specific, fine arts, sports,
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HOW SUPPORTIVE ARE YOU OF THE FOLLOWING:

23. Anincrease in funding for Edmonton Public Schools?
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HOW IMPORTANT DO YOU FEEL IT IS FOR SCHOOLS TO DEVELOP THE FOLLOWING:

24. Life skills?
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HOW IMPORTANT DO YOU FEEL IT IS FOR SCHOOLS TO DEVELOP THE FOLLOWING:

26. Skills and appreciation in fine arts?
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2008-2009 EDMONTON PUBLIC SCHOOLS COMMUNITY SURVEY
HOW IMPORTANT DO YOU FEEL IT IS FOR SCHOOLS TO DEVELOP THE FOLLOWING:

28. Heritage language skills (e.g. German, Ukrainian, Arabic, Chinese etc.)?
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29, WHERE DO YOU USUALLY GET YOUR INFORMATION ABOUT EDUCATIONAL ISSUES IN EDMONTON?
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31. How woquld vou rate vour knowledge about Edmonton Public Schools?
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APPENDIX VI

2008-2009 EDMONTON PUBLIC SCHOOLS COMMUNITY SURVEY

TOTAL COMMUNITY 2005-2009

Increase /
2005 2006 2007 2008 2009 |[ldecrease
13. Safety of students 84% 83% 82% 81% 90% 9%
2, Condition of EPS bldgs. 1% 68% 69% 71% 78% 7%
15. Responding to public concerns 63% 67% 65% 63% 68% 5%
18. EPS better/same as other countries 81% 83% 81% 76% 81% 5%
20a. Funding from donations 72% 73% 73% 74% 79% 5%
3. Spending of public money 67% 68% 66% 67% 72% 5%
6. Effectiveness of Principals 82% 85% 82% 79% 84% 5%
9. Working with agencies 79% 81% 81% 79% 84% 5%
20c. Funding from sponsorships 62% 64% 66% 65% 70% 5%
22, Choice of different school types 73% 76% 71% 89% 73% 4%
7. Effectiveness of Trustees 69% 72% 62% 68% 72% 4%
20b. Funding from fund raising 49% 52% 53% 56% 60% 4%
14, Encouraging school completion 75% 73% 77% 74% 1% 3%
20d, Funding from partnerships 86% B8% 88% 87% 90% 3%
20e. Funding from exclusive supply agreements 41% 44% 41% 1% 44% 3%
8. Effectiveness of Superintendent 74% 76% * 74% 76% 2%
11. Preparation for world of work 59% 60% 61% 58% B60% 2%
12. Preparation for being responsible citizens 65% 65% 65% 64% 66% 2%
16. EPS better/same as private schools 57% 61% 60% 58% 60% 2%
19. Provide variety of courses 92% 92% 92% 92% 94% 2%
5. Effectiveness of teachers 86% 86% 85% 84% 85% 1%
26. Importance of fine Arts skills 83% B82% 82% 82% B3% 1%
4. Availability of Continuing Education 93% 92% 92% 91% 91% 0%
10. Preparation for post sec. 77% 78% 79% 76% 76% 0%
24, Importance of life skills 98% 99% 99% 98% 98% 0%
25, Importance of job related skills 96% 97% 97% 97% 97% 0%
1. Quality of education 86% 87% 87% 87% B6% 1%
17. EPS better/same as Canada 92% 94% 93% 93% 92% -1%
21, Parents pay for non-basics 46% 51% 51% 52% 51% -1%
23. Increase in funding 86% 85% 85% 83% 82% -1%
27. Importance of French skills 63% 64% 654% 64% 61% -3%
28. Importance of heritage language skills - 54% 58% 55% 58% 54% -4%

* Question not asked in 2007
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PARENTS 2005-2009

Increase /
2005 2006 2007 2008 2009 || Decrease
13. Safety of students 85% 84% 84% 85% 93% 8%
2. Gondition of EPS bldgs. 70% 71% 73% 76% 83% 7%
20a. Funding from donations 76% 78% 80% 77% 84% 7%
20c¢. Funding from sponsorships 65% 68% 71% 70% 76% 6%
3. Spending of public money 66% 70% 71% 1% 76% 5%
8. Eftectiveness of Principals 85% 87% 87% 82% 87% 5%
22, Choice of different school types 81% 86% B1% 76% 81% 5%
11. Preparation for world of work 656% 70% 70% 66% 71% 5%
15. Responding to public concerns 60% 69% 69% 68% 73% 5%
12. Preparation for being responsible citizens 76% 77% 77% 75% 79% 4%
16. EPS better/same as private schools 58% 59% 62% 58% 62% 4%
18. EPS better/same as other countries 86% 84% 84% 76% 80% 4%
20e. Funding from exclusive supply agreements |  49% 47% 44% 48% 52% 4%
9. Working with agencies 80% 84% 80% 79% 83% 4%
5, Effectiveness of teachers 87% 89% 88% B86% 89% 3%
7. Effectiveness of Trustees 67% 75% 69% 74% 77% 3%
19. Provide variety of courses 96% 95% 96% 94% 97% 3%
20b, Funding from fund raising 47% 53% 57% 58% 61% 3%
8. Effectiveness of Superintendant 74% 78% 79% B1% 2%
10. Preparation for post sec. 78% B83% 81% 78% 80% 2%
14. Encouraging school completicn 81% 79% 81% 82% 84% 2%
20d. Funding from partnerships 88% 88% B89% 89% 91% 2%
17. EPS bettar/same as Canada 92% 95% 93% 91% 92% 1%
21, Parents pay for non-basics 48% 52% 49% 52% 53% 1%
24, Importance of life skills 98% 99% 98% 98% 99% 1%
25. Importance of job related skills 98% 97% 98% 97% 98% 1%
26. Importance of fine Arts skills 85% 85% B5% 84% 85% 1%
1. Quality of education 90% 92% 9% 91% 9% 0%
23. Increase in funding 92% 93% 92% 91% % 0%
4. Availability of Continuing Education 91% 93% 93% 92% 90% -2%
28. Importance of heritage language skills 55% 62% 58% 61% 58% -3%
27. Importance of French skills 62% 68% 69% 69% 60% -9%
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NON-PARENTS 2005-2009

Increase/
2005 2008 2007 2008 2009 [ Decrease
13. Safety of students 83% 82% 81% 79% | 88% 9%
2. Condition of EPS bldgs. 72% 66% 66% 68% 75% 7%
6. Effectiveness of Principals 81% 83% 80% 77% . 83% 6%
15, Responding to public concerns 64% 67% | 63% 61% 66% 5%
3. Spending of public money 67% 66% 62% 65% 70% 5%
9, Working with agencies 79% 80% 81% 79% 84% 5%
18. EPS better/same as other countries 78% 82% 79% 76% 80% 4%
20a. Funding from donations 70% 72% 71% 73% 77% 4%
20c, Funding from sponsorships 80% 62% 63% 63% 67% 4%
20d. Funding from partnerships 85% 88% 87% 86% 90% 4%
20b. Funding from fund raising 49% 52% 51% 55% 59% 4%
7. Effectiveness of Trustees 70% 71% 59% 66% 69% 3%
22, Choice of different school types 68% 71% 68% 66% 69% 3%
8. Effectiveness of Superintendent 74% 76% 72% 74% 2%
14. Encouraging school completion 71% 70% 75% 71% 73% 2%
20e. Funding from exclusive supply agreements 36% 43% 40% 38% 40% 2%
11. Preparation for world of work 56% 56% 57% 54% 55% 1%
16. EPS better/same as private schools 56% 62% 59% 58% 59% 1%
19, Provide variety of courses 91% 91% 90% 92% 93% 1%
4. Availability of Continuing Education 93% 92% 92% 1% NM% 0%
5. Effectiveness of teachers 85% 84% 84% 83% 83% 0%
12. Preparation for being responsible citizens 59% 59% 59% 59% 59% 0%
24. Importance of life skills 98% 98% 99% 98% 98% 0%
26. Importance of fine arts skills 82% 81% | Bl1% 82% 82% 0%
17. EPS better/same as Canada 92% 93% 94% 94% 93% 1%
25, Importance of job related skills 96% 97% 7% | 97% 96% -1%
27. Importance of French skills 63% 63% 63% 62% 61% -1%
1. Quality of education 84% 84% 85% 85% 83% -2%
10. Preparation for post sec. 77% 76% 78% 76% 74% -2%
21. Parents pay for non-basics 45% 50% 53% 52% 50% -2%
23. Increase in funding 84% 82% 82% 80% 78% -2%
28. Importance of heritage language skills 54% 57% 54% 56% 52% -4%
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