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INFORMATION

The District's annual Student, Parent, Staff and Community Satisfaction surveys provide a
yearly measure of satisfaction within the District as it relates to a number of areas of
education and district assets. Survey results are one of the measures used by all schools and
central decision units to gauge how well District Priorities are being met. They provide
performance measures for the District's annual report to Alberta Education. Data provided by
the surveys is used together with other information for budget planning, results review and the
evaluation and modification of programs and initiatives.

Respondent groups are comprised of parents, students, staff and Edmonton Public School
Board tax supporters. Overall positive response remains generally consistent, reflecting only
minor shifts in total averages compared to last year.

The results are available to the Board in the Trustee Reading Room.

SURVEY OVERVIEW

The District's satisfaction surveys were administered in April 2010 fo randomly selected
representative samples of students and parents from each school, a sample of EPS tax
supporters and all district staff. Dependant upon the respondent group, three different methods
of completion were available. These included online completion via a secure website, mail-in
using a postage paid envelope or over the telephone.

" Students and staff completed the survey online during the period of April 19™ to 30™,
Individual school results for staff and students were available online to principals by the end of
the school year with parent reports being added in the summer. Hard copies of the schools'
survey results were delivered to principals in August. Central Services DU managers received
survey results for their areas early in July.

On alternate years, parents are surveyed at the District level or at the individual school level. In
2009-2010, parent samples were selected for each school and grade level. Parents were asked
to contribute their opinions by means of a mail out through Canada Post on April 16",



Each parent selected could respond by returning their completed questionnaire by mail or
completing it online through the Interpet. Parents not responding to the survey by April 30"
were then contacted by telephone and asked to complete the survey over the phone, The
telephone follow up was carried out by a locally based call centre resulting in a greatly
increased number of responses. In the course of the follow up, 73,511 dials were made by the
call centre resulting in 10,277 of the total returned parent questionnaires being completed by
this method. Results for parents, students and staff are presented in Appendices IT and III.

The District’s annual community satisfaction survey was mailed in conjunction with the
parent survey to a selected sample of Edmonton Public Schools’ tax supporters, It monitors
perceptions of this group relating to the education and services provided by Edmonton Public
Schools. The resulting data is used, along with other information, to assist in improving the
quality of education the District provides. The information is also used to assess the overall
effectiveness of Edmonton Public Schools’ decisions and initiatives. Respondents could reply
to the survey by return mail or online. Reported results reflect the opinions of total
respondents compared to the perspectives of those indicating they have children enrolled in
Edmonton Public Schools and those who do not. Appendices IV through VI contain the
results of the Community Survey.

ANALYSIS OF RESULTS

Survey results are provided to schools and central decisions units at both the local and district
level. As with any information of this type, results should always be taken in context. The
survey data provides an opportunity to explore and vnderstand the issues behind any changes
in satisfaction level and promotes open discussion among stakeholders. Results provided to
principals in June allow for the information to be reviewed with staff before the end of the
school year. Central decision unit managers received survey results for their units during the
summer months, '

Survey information at the District level is used as a measure of gauging success in attaining
the District Priorities. Results are used in conjunction with Provincial Achievement and
Diploma Exams, course completion data, Highest Level of Achievement Test results and
Accountability Pillar Survey data to develop a sense of the level of success of the District as
it relates fo its priorities. A summary of the District satisfaction survey results, as they relate
to District Priorities and compared to the previous year’s results, is contained in Appendix L

PARENT SURVEY RESULTS

Overall parent survey results remain quite positive compared to the previous years. Parents
continue to express strong satisfaction with most of the survey question areas. Aggregated
survey results for parents of students in Grades Kindergarten to 12 are available in
Appendices Il and IIL

Further analysis of the parent survey results was carried out to observe any differences
among parent respondent groups. A breakdown of parents by grade level reveals litile
discernable difference in positive response from one group to the other,

Parent responses were looked at based on eligibility coding. While many of the groups in this
breakdown had insufficient respondent numbers, a small amount did have a valid quantity of



parents responding. The chart below provides the percentage of positive parent responses to a

number of survey questions based on student eligibility.

trustees

Gifted & Mild
ELIGIBILITY Early Communication  Talented  Learning Cognitive
Education Deafness Disorder Challenge Disability Literacy Disability
QUESTION % % % %o % % %
Satls:flecl with ov_eralI 100 94 96 08 93 95 04
quality of education
Programs/courses/serwces 99 90 04 20 85 91 95
_available
Programs/courses/services
available EPS 96 93 92 97 92 92 96
Enough ano on learning 96 97 85 86 80 79 86
expectations
Encugh info on student 96 90 89 88 83 86 87
progress
Child receives help needed 99 88 92 93 82 01 86
to succeed
ivolvement in school 96 93 97 88 87 89 87
cC1810ns
Enough info about wa o7 86 89 83 86 91
achievement results
Welcome received at school 99 97 99 97 94 94 96
The way money is being
used in school 100 88 96 84 93 98 95
Eg‘; way money is used in 91 85 86 85 73 77 86
Level 9f funding for public 74 50 56 s 54 70 60
education
Satisfied with non-teaching 08 90 97 92 93 0d 95
school staff
Satistied with 99 100 99 98 91 08 94
teachers/classroom team
Sz.iltlsf'"led with the school 100 89 94 28 93 93 05
principal
Satisfied with
Superintendent of Schools ?° ’7 89 % o1 20 9
Satisfied with board of 94 97 87 93 84 90 05

APPENDIXT  Analysis of 2009-2010 Student, Parent, Staff and Community Satisfaction
Survey Results Related to District Priorities

APPENDIXII  District Satisfaction Survey Results 2006-2010 - Multiyear Graphs

APPENDIX III District Satisfaction Survey Results 2006-2010 - Multiyear Tables of
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APPENDIX IV  2009-2010 Community Satisfaction Survey Results

APPENDIX V  2006-2010 Edmonton Public Schocls Community Survey - Multiyear
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APPENDIX I

ANALYSIS OF 2009-2010 STUDENT, PARENT, STAFF, AND COMMUNITY SATISFACTION
SURVEY RESULTS RELATED TO DISTRICT PRIORITIES

Survey data is collected through a number of respondent groups. The resulting aggregated
information is presented below as it relates to each of the three District Priorities. Shown is
the percentage of positive response from the last three years. Results from 2009-2010 are
compared to 2008-2009 with the resulting increases or decreases.

PRIORITY ONE
To ensure every student is successful in their program of studies, with an emphasis on
literacy and numeracy.

2007-08 2008-09 2009-10 CHANGE

% % % %
School work interesting
o 2-6 Students 89 90 90 0
¢ 7-0 Students 78 79 80 1
e 10-12 Students 76 80 80 0
Classes challenging/School work challenging
¢ 7-0 Students 82 80 78 -2
* 10-12 Students 87 87 85 -2
* Parents 93 92 92 0
Expected to do your best -
¢ 2-6 Students - 98 99 99 0
+ 7-0 Students . 97 97 97 0
e 10-12 Students 96 96 05 -1
Know learning expectations/Receive information
on learning expectations
e 7-9 Students 91 91 90 -1
e 10-12 Students 89 90 90 0
¢ Parents 84 85 84 -1
Receive information on progress
+ Parents - 86 86 87 1
Information from report card useful
e 2-6 Students 93 94 92 -2
* 7-9 Students 79 79 81 2
' 10-12 Students 71 73 74 1
¢ Parents 92 90 91 1
Receive help from teachers/Receive help needed
to succeed
o 2.6 Students 96 96 97 1
* 7-9 Students 89 88 88 0
__* 10-12 Students 87 89 91 2
* Parents 88 85 88 3
Overall quality of education
e Parents 96 94 97 3
¢ Community 87 86 87 1
Emphasis on English Language Arts




95

¢ Parents 96 94 1
Hmphasis on Mathematics

e Parents 94 92 94 2
Emphasis on Science

¢ Parents . 96 95 96 1
Emphasis on Social Studies 96 95 96 1

¢ Parents
School/District focused on student achievement

¢ School Staff 96 95 96 |

* Principals 99 100 100 0

¢ Central Staff 93 91 93 2
SchoolfStaff provides appropriate learning
experiences

® Schoolstaff G0 91 92 1

» Principals 98 99 99 0
Programs/Courses available in school '

o 10-12 Students 86 88 85 -3

o Parents 92 92 92 0
Programs/Courses available in EPS

¢ Parents 93 92 95 3
Staff available for regular programs

» Principals 84 93 96 3
Staff available for special needs programs

e Principals 61 77 g7 10

Staff available for alternative programs

e Principals 65 82 87 5
Accommodation of special needs students

e Principals 79 78 83 | 5

Encouraging school completion
s Community 74 77 77 0

Survey indicators for Priority One remain relatively stable compared to the previous year and
continue to be quite positive with modest increases in response to most items, Principals
express increased satisfaction with the availability of staff for special needs programming.

PRIORITY TWO

To instill in each student the attributes of citizenship and good character in a learning
environment that promotes health, well-being and positive relationships,

2007-08 2008-09 2009-10 CHANGE
%o % % %

Know school rules/Behaviour expectations

¢ 2-6 students 98 08 98 0

®* 7Ostudents o7 97 96 -1

e 10-12 students 97 97 97 0
Students follow classroom rules/Follow rules in
classroom
__® 2-6 students 73 74 77 3




o 7-9 students 74 74 73 -1

¢ 10-12 students 79 79 81 2
Students follow school rules/Follow rules out of
classroom

o 2-6 students 81 82 84 2

¢ 7-9 students 68 69 69

e 10-12 students 71 71 72 1
Feel safe in school ‘

¢ 2-6 students 95 96 95 -1

o 7-9 students 89 90 9 1

e 10-12 students 9] 91 91 0
Feel safe to & from school

e 2.6 students 92 93 093 0

e 7.9 students 91 G2 92

¢ 10-12 students 920 90 91 1
Ieel safe during recess time i

e 2-6 students 91 92 93 1
Most students respect other students

* 7-9 students 77 78 79 1

e 10-12 students 81 82 85
Most students respect school property

e 7-9 students 79 80 | 81 1

¢ 10-12 students 78 79 80 1
Most students respect school staff

o 7-9 students 87 87 86 -1

¢ 10-12 students 86 88 89 1
Staff to talk to about problems

o 7-0 students 80 79 77 2

¢ 10-12 students 82 82 83 1
Safety of students

* Parents 92 95 94 -1

¢ Community 81 90 87 -3

Students safe to & from school

* Parents 90 91 92 1
Information received on behaviour expectations

¢ Parents a5 96 95 -1
Handling of student discipline

e Parenis 88 20 88 -2

¢ School staff 79 79 79 o0
Preparation for being responsible citizens

« Community 64 | 66 67 | 1
Importance of life skills o

¢ Community 98 98 99 1

Markers for Priority Two indicate only slight increases/decreases from the previous year and
remain quite positive for most survey items.



PRIORITY THREE

To provide a collaborative, healthy and innovative workplace that recognizes individual
contributions and supports opportunities for growth and professional development,

2007-08 2008-09 2009-10 CHANGE

% % % %o
School/Central services is a good place to work
e School staff 89 90 91 1
¢ Principals 98 99 99 0
* Central services 82 86 87 1
Information received on school/Department
happenings
¢ School staff 79 81 82 {
e Central services 62 68 66 -2
Information received on district happenings
* School staff 80 83 81 -2
* Principals 93 91 95 4
| e Central services 66 72 73 1
Staff workasateam |
e School staff 82 84 82 -2
¢ Principals 91 90 83 -7
¢ Central services 73 76 74 ~2
¢ Parents 91 91 03 2
Input into school/Department level decisions
_® School staff 74 76 74 -2
e Central services 52 39 48 -11
Receive recognition for work
e School staff 7 78 77 -1
e Principals 80 82 72 -10
¢ Central services 56 60 60 0
Work responsibilities are reasonable | "
e School staff 80 82 81 -1
e Principals 78 83 75 -8
o Central services 69 76 77 1
Opportunities for PD/Info received on PD
® School staff 81 84 | 81 -3
¢ Principals 96 95 91 -4
e Central services 61 68 67 -1
» Parents 84 82 86 4
School facility adequate for programs offered
¢ School staff 75 78 81 3
e Principals 87 86 87 1
Physical condition of school/Workplace/buildings B
» School staff ' 70 74 78 4
¢ Principals 76 78 80 2
¢ Central services 55 59 70 11
e Parents 88 87 91 4




¢ Community 71 78 82 4
Cleanliness of school/Workplace

e School staff 81 84 84 0

¢ Principals 2 90 92 2

¢ Central services 57 65 71 6

¢ Parents 97 926 96 0
School/Workplace is a safe environment

¢ School staff 90 92 03 1

* Principals 99 98 98 0

e Central services 75 79 86 7

Overall, measures for Priority Three remain positive with minor fluctuations for most
indicators. Central Services staff generally have the least positive results of all groups and are
less satisfied with their opportunity for input into depariment level decisions. However, they
do express greater satisfaction regarding the physical condition, cleanliness and safety of
their workplace. Principals are less satisfied with the recognition they receive, that their work
responsibilities are reasonable and that staff work as a team in the District.
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010

APPENDIX II

TABULAR BY QUESTION DISTRICT PARENTS K-12 TOTAL

Sorled by Incr/Decr

QUESTION 2006 2007 2008 2009 2010 Incr/Decr
22} Enough info about achievement resuits 88 88 87 84 B89 5
23) Post-secondary educafion preparation 87 85 87 81 86 5
26) The way manay is being used in school 89 90 89 87 92 5
27) School fees at your child's school are reasonable 83 81 84 84 89 5
18} Enough info on schi's professional development 85 84 84 82 86 4
19) Physical condition of your child's school 87 83 8 87 9 4
24) World of work preparation 84 85 84 79 83 4
28) Overall with fundralsing activilles at school 88 87 89 88 92 4
1) Satisfied with overall quality of education 96 96 96 94 97 3
7) Programs/courses available EPS 93 94 93 92 95 3
11) Child receives hslp nesded to succesd 88 88 88 85 88 3
33) Satisfied with the school principal a1 a1 91 83 92 3
34} Satisfied with Suparintendant of Schools 93 93 89 92 3
3) Emphasis placed on Mathematics 94 94 94 92 94 2
17) Satisfied school staff work as & team 9 95 | | 93 2
25) Welcome received at school 95 95 95 94 96 2
32) Satisfied with teachers 93 04 93 92 94 2
2} Emphasis placed on English Language Arts 95 95 96 94 95 1
4} Emphasis placed on Sclence 96 96 96 95 96 1
5} Emphasis placed on Sccial Studies 96 95 96 95 96 1
9} Enough info on student progress 86 86 86 86 87 1
10) Ussfulness of rapart card information 92 ] 92 90 N 1
14) Satisfied child is safe to and from school N 94 90 a1 a2 1
35) Satisfied with board of trusteas ] 86 90 88 80 1
6) Programs/courses available 9 92 92 92 92 0
12) School work is challenging N 94 83 82 92 0
20) Cleanliness of your ¢hild's school 97 95 97 96 96 0
21) Involvement in school decisions 90 92 80 90 80 0
29) The way money is used in EPS 79 7 81 82 82 0
31} Satisfiad with non-teaching school stalf 95 95 85 95 95 0
37} Edmonton Transit service at your child's school 87 88 84 88 88 0
8) Enough info on learning expectations 84 84 84 85 84 -1
13) Satisfied child is safe in school 92 84 92 95 94 -
15} Enough info on behaviour expectations 96 97 85 95 95 -1
16) Way discipline is handled in schoal 88 88 88 90 88 -2
30} Level of funding for public education 52 52 57 64 60 -4
36) Yellow bus service at your child's school a0 89 80 87 82 -5

* Results waighted
Conected, August 27, 2010
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010 STUDENTS GRADES 2.6
TABULAR BY QUESTION DISTRICT TOTAL
Sorted by Incr/Decr
QUESTION 2006 2007 2008 2009 2010  IncrfDecr  Note:
5) Students follow classroom rules 75 74 73 74 77 3
6) Studants fallow school rules 81 82 81 82 84 2
2) Teagher helps you when needed 95 95 96 96 97 1
8) Feal safe during recess time 80 91 3 92 93 1
11} Pecple In the office are helpful 95 95 95 95 96 1
13) School is clean 89 88 88 90 91 1
1) Find school work interesting 87 89 89 90 90 0
3) Teacher expacts you to do your best a9 98 98 99 99 0
7) Know the school rules a7 98 98 98 98 0
10) Fesl safs on the way to and from school 91 A 92 23 93 0
12) Principal is & good leacler 85 96 95 96 96 0
8) Feel safe in school 94 95 95 96 95 -1
14) Like baing in school 9i g2 82 93 92 -1
4} Report card Is helpful fo you 93 93 93 94 92 2

* Results weighted

12
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010 STUDENTS GRADES 7-9
TABULAR BY QUESTION DISTRICT TOTAL

Sorted by Incr/Decr

QUESTION 2006 2007 2008 2009 2010  InerfDecr  Note:
5} Information from report card helpful 78 79 79 7% 81 2

17) Confidencs In your principal 77 a1 83 81 83 2

22} s your school clean 81 80 82 84 86 2

1} Find scheol work interesting 76 78 78 79 80 1

10) Most students respect other students 77 79 77 78 79 1

11) Most students respect school property 76 77 78 80 81 1

13) Fesl safa in your school 88 89 89 90 i 1

16) Psople in the office are helpful 82 84 84 85 85 1

21} Receive help planning high school program 87 87 89 85 86 1

23} Satisfied with your scheol 83 85 84 B84 85 1

4) Are you expected fo ¢lo your best 97 98 97 97 97 0

6) Teacher helps you when needed 88 90 89 88 88 0

8) Students follow rutes out of classroom 60 67 68 69 69 0

14) Feel safe on the way to and from school 91 90 o 92 92 0

3} Clear on whai you are expected to leam 90 91 o 9 a0 -1

7} Students follow rules when in classroom 73 75 74 74 73 -1

9} Know how you are expscted to hehave 97 97 97 97 95 -1

12) Most students respact school staif 86 86 87 a7 86 -1

19) Opportunity for extracuricular activilies 92 92 92 92 ] -1

20) Recognition for accomplishments a0 90 9 91 80 -1

2) Are your classes challenging 83 84 &2 80 78 2

15) Staf to talk to when you have a problem 78 78 80 79 77 2

18) Opportunity for say in school dacisions 79 80 83 83 81 2

* Resulls weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010 STUDENTS GRADES 10-12
: TABULAR BY QUESTION DISTRICT TOTAL

Sorted by Incr/Decr

QUESTION 2006 2007 2008 2009 2010 Incr/Decr  Note
17) People in the office are helpful 87 84 81 83 87 4

20 Help for career planning 77 77 79 78 82 4

11) Most students respect other students 85 84 81 82 85 3

18} Confidence in your principal 85 86 77 81 84 3

21) Feel prepared to enter world of work 77 77 75 75 78 3

7) Teacher helps you when needsd 89 80 87 89 91 2

8) Students follow rules when in classroom 85 83 79 79 81 2

25) Is your school clean 86 83 84 86 88 2

5) Information from report card halpful 75 74 7 73 74 1

9) Students follow rulss out of classroom 68 87 71 il 72 i

12) Most students respect school property 78 77 78 79 80 1

13) Most students respsct school staff 83 88 86 88 89 1

15) Fesl safe on the way 1o and from school 93 92 a0 a0 il 1

16} Staff to talk to when you have a problem 82 82 82 82 83 1

19} Help for furher education planning 84 82 83 84 85 1

1) Find school work interesting 81 80 76 80 80 0

3) Clear on what you are expected {0 leam 91 92 89 80 90 0

10} Know how you are expected to behave 98 98 97 97 97 0

14} Feel safe In school 93 92 91 N o1 0

26} Satisfied with your school 91 90 88 89 89 0

4) Are you expected to do your best 97 97 96 86 95 -1

2) Ara your classes challenging 20 91 a7 87 85 -2

24) Recognitien for accomplishments 92 a0 88 80 88 2

6) Encugh variety of courses availahle 88 88 86 88 85 -3

22) Opportunity for say in school decisions 82 81 80 82 79 -3

23) Opportunity for extracurricular activities 04 93 90 92 88 -4

* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010 SCHOOL STAFF
TABULAR BY QUESTION DISTRICT TOTAL

Sorted by Incr/Decr :
QUESTION 2006 2007 2008 2008 20 IncriDecr  Note:
13} Satisfied with the physical condition of your school? 7 72 70 74 78 4
12} School facility adequate to accommodate programs offered? 77 78 76 78 8 3
26) Superintendant of Schools provides effective leadership? 76 77 80 82 2
1) Is your school focused on student achisvement? a7 97 96 95 96 1
2) Your school provides appropriate learning experiances? 92 03 90 N 92 1
4) Your school Is & geod place to work? 91 92 89 an 9 1
5) Satisfied with the information sharad about school happenings? 83 84 79 81 82 1
15) School a safe enviranment? 93 92 90 92 93 1
25) Principal provides effective leadership in your schoal? 82 85 85 87 88 1
3) Satisfiad with way student discipline is handled? 80 79 79 79 79 0
14) Satisfied with the cleanliness of your school? 83 g2 81 84 84 0
16) Satisfied with the way monay is used in your schoal?s 76 79 76 78 78 0
9} Get recognition for the work you do in your school? 78 80 7 78 77 -1
10) Feal your work responsibilities are reasonable? 80 81 80 82 81 -1
24) Feel that the district is a good place to work? 80 90 89 N 90 -1
27) Confdance In the board of trustees? 67 58 67 7 70 -1
6) Satisfied with the Information shared abeut district happenings? 81 80 80 83 81 2
7) Staff work as a team in your school? 84 85 82 84 82 2
8) Opportunity for input Into schoal level decisions? 75 77 74 76 74 2
11) Satisfied with the opporiunities for professional development? 78 83 81 84 81 3
19) Accountability system shapes instructional practice? 88 88 85 83 80 -3
20) Satisfied with the involvemant of parents? 74 73 69 70 66 -4
21) Satisfled with the Involvernent of the general community? 73 73 it} 7 67 -4
23) The district's mission Is consistent with your personal bslisfs? 82 83 83 84 80 -4
17) Safisfied with the way mongy is used in the district? 52 57 62 65 60 -5
22) The district's mission is communicated clearly? 88 85 85 86 78 -8
18) Opportunity for input into district leve! decisions? 49 49 50 55 43 -12

* Results weigited

15

% EDMONTON PUBLIC SCHOOLS



DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010 PRINGIPALS

TABULAR BY QUESTION DISTRICT TOTAL

Sorted by Incr/Decr

QUESTION 2006 2007 2008 2009 2010 Inci/Decr  Note
4) Satistied with the availability of staff for special needs programs? 84 73 61 77 87 10
5) Satisfied with the availability of staff for alternative programs? 82 75 65 82 a7 5
6) Satisfied with the accommaodation of special needs students? 75 75 79 78 83 5
43) Senvices provided by Metro Cemmunity College? 86 95 80 80 85 5
8) Satisfied with the information shared about district happenings? 9 89 93 9 05 4
:tL)diﬁtnsr;ces provided by International Programs? (Eligibility 65 83 95 88 90 o4 4
3) Satistied with the availability of staff for regular programs? 96 93 84 93 96 3
30) Superintendant of Schools provides effective leadership? 85 80 85 88 3
32) Services provided by Bennett Centre? 95 97 95 a7 100 3
14) Satisfied with the physical condition of your school? 72 75 76 78 80 2
15) Satisfied with the cleanliness of your school? 91 87 9 80 g2 2
22) Data gathered from fime spentin classroom assists in PD
docisions? 95 96 96 g7 99 2
33) Services provided by Budget Services? 96 95 97 95 97 2
51) Services provided by Student Transportation?? 74 83 82 74 76 2
13 School facility 1s adequate to accommodate the programs offered? 87 87 87 86 87 1
21) Data from time spentin classroom enhances instruction? 92 97 96 a7 98 1
39) Services provided by Information Technology Servicas? a0 90 88 86 87 1
1) Is your school focused on student achievement? 100 100 99 100 100 0
2) Staff in your school provide appropriate learning experiences? 28 100 98 99 99 0
7} School is a good place to work? 99 100 98 99 99 0
16) School is a safe environment? 99 99 99 98 98 0
ggligiaolssgalhered fram time spentin classroom assists in allocation 92 94 95 98 98 o
27) District's mission is consistent with your personal beliefs? 94 94 a7 97 97 Y
28) District is a good place to work? 94 94 98 98 98 0
42) Services provided by Leadership Services? 95 93 95 93 93 0
44) Services provided by Personnel Recrultmant & Staffing Services? 93 90 85 89 89 0
45} Services provided by Parsonnel Support Services? 93 95 95 92 92 0
19) Opporiunity for input into district level decisions? 66 72 80 a1 80 -1
24) Satisfied with the involvement of parents? 78 79 82 82 81 -1
47) Services provided by Resource Development Services? 86 92 88 84 83 -1
18} Satisfied with financial information you receive? 80 80 95 92 90 2
20} Accountability system shapes instructional practice? 85 95 ] 96 94 2
17} Satisfied with the way money is used in the district? 61 84 82 83 80 -3
26) District's mission is communicated clearly? 92 93 96 91 88 -3
46} Services provided by Planning? 72 79 82 83 80 3
12} Satisfied with opportunities for professional development? a0 e} 96 85 9 -4
25} Satisfied with the Involvement of the general community? 74 81 82 83 79 -4
29) Assistant superintendant provides effective leadership? 23 83 -4
37) Servicas provided by Facilities Services? " 81 68 79 %5 -4
38) Senvicas provided by Financial Services (including Purchasing)? 92 83 92 95 9 -4
48) Services provided by Student Achievement Services? 50 N 81 B4 80 4
34 Sarvicas provided Communications? 91 a1 94 93 88 -5
40) Services provided by Internal Audit? 95 83 95 95 90 -5
50) Services provided by Student Information? 98 96 06 97 92 5
31) Confidence in the board of trustees? 80 68 76 76 70 il
8) Feal that staff work as a team in the district? 83 83 91 80 83 7
11} Fesl thal work responsibilities are reasonable? 72 70 78 83 7% B
35) Services provided by Consulting Services? 87 89 82 83 75 -8
49) Services provided by Student Assassmant? g1 92 93 94 86 -8
36) Services provided by Curriculum? 89 94 89 88 79 9
10) Get recognilion for the work that you do in the district? 64 69 80 82 72 -10

* Resulls weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010 CENTRAL SERVICES STAFF
TABULAR BY QUESTION TOTAL STAFF
Sorted by tner/Decr
QUESTION 2006 2007 2008 2009 2010 Iner/Decr  Note
10) Satisfied with physical condition of building at work 56 53 55 59 70 1
21) Managing director provides effactive leadsrship 69 69 71 74 84 10
12) Workplace is a safe environment 76 72 75 78 86 7
19} Supervisor provides effeclive leadership 77 78 72 i 78 7
11) Cleanliness of bullding at work 64 60 57 65 71 6
23) The superintendent provides effective lsadership 72 74 76 80 4
1) District focused on student achievement 23 89 93 91 3 2
2} Central seivices is a good place to work 83 8 82 86 a7 1
4} Satistied with info on district happenings 67 67 66 72 73 1
8) Work responsibilities are reasonable 76 72 69 76 77 1
18) District is a good place to work 84 82 81 89 90 1
7) Get recognition for the work you do 59 56 56 60 60 0
9) Opportunities for profgsslonal development 60 62 61 68 67 -1
24) Do you have confidence in the board of trustees? 63 48 52 59 58 -1
3) Satistied with info on department happenings 67 62 62 68 66 -2
5) Staff work as a team in your work unit 74 74 73 76 74 2
22} Assistant superintendent provides effective leadership 66 64 61 67 65 2
13) How money Is used in central sarvices 47 45 46 57 53 -4
17} District's mission consistent with own 80 74 80 83 76 -7
14) How money is used in the district 45 45 47 58 50 -8
20) Director provides effective leadership 69 69 il 82 74 -8
16) District's mission communicated clearly 83 77 81 82 73 &'}
6} Input into department level decisions 59 51 52 59 48 -1
15) Input into district level decisions 39 40 38 47 34 -13

* Results weighted
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APPENDIX IIT

DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010

BAR GRAPH BY QUESTION DISTRICT PARENTS K-12 TOTAL
L ] +4 - Very Safistied ellow) e (High
m +- Salisfied NR - No Response (in %)
L | - Dissatisfied N.Hespondgnts
f ] -- - Vary Dissatistied
Note: Graph percentages are based on committed responses
1) How satisfied are you with the overall quality of education that your child is receiving at school?
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2) How satisfied are you with the emphaSIS placed on English Language Arts at your child's school?
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3) How satisfied are you with the emphasis placed on Mathematics at your child's school?
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4) How salisfied are you with the emphasis placed on Science at your child's school?
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5) How satisfled are you with the emphasis placed on Social Studies at your child's school?
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2007 1 AN R Y Ml 33| m2| 4| off 4l ms2
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* Results weighted
Corracted, August 27,2010
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010
BAR GRAPH BY QUESTION DISTRICT PARENTS K-12 TOTAL

B) How satisfied are you with the programs/courses available in your child's school?

0% 10 20 30 40 50 60 70 80 90 100%| ++] 2] | || NR N
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7) How satisfied are you with the programs/courses available in Edmonton Public Schools?
0% 10 20 30 40 50 60 70 80 90 100%| ++| +| | -] nA N
2006 /AN T B 2o es] & 1| 4 1e0s2
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8} How satisfied are you that you receive enough information about what your child is expactad to lean?
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2008 [/ AN T . Bl a2 s2| 14| 2|| 1| te0e2
A4 /2777 NN 29| s5| 14| 1l 2f| s
Y NN NN N Y se| s1{ 15| 2| 1] 1607
Y A A N A . 20| se| 18| 3| 2| es
N4 72 NN A . B a2l sl 14] 2l i)l 16385
9) How safisfied are you that you receive enough information about how your child is progressing?
- 0% 10 20 30 40 606070 o0 100%] ++| + | -|[nR N
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10) How satisfied are you with the usefulness of the information you receive in your child's report card?
0% 10 20 30 40 50 60 70 80 90 100%| «+] +| | -|[nm N
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11) How satisfied are you that your child recsives the help needsd fo succesd in school?
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* Results weightad
Corrected, August 27, 2010
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010

BAR GRAPH BY QUESTION DISTRICT PARENTS K-12 TOTAL
12) How salisfied are you that your chlld's school work is challenging?
0% 10 20 30 40 50 6070 90 100%| ++| +| - -|[ NR N
2006 0 AN T T T N \\51 b 20( 63] 7| 1| 2| 1580
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2010 L2 NN R T it B o8| ea] 7| 1)l 2|l 1565
13) How satisfied are you that your child ls safa in the school?
10 20 30 40 50 g0 70 80 90 100%| ++| ] | -|[ NR N
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2000 [0 A A A T TR Rl 7| 58 4] qff 1] es
2010 [ A AN NN B 43| 51] 5| qf| 1] deass
14) How satisfied are you that your child Is safe on the way to and from school?
0% 10 20 30 50 60 70 80 90 100%| ++| | -| -l mm N
2006 L0077 /%k\\\\\\\\k\\\\\\\\ R M aa| 7| 7] ][ ]| 16982
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15} How satisfied are you that you recsive enough information about how your child is expected fo behave?
0% 10 20 80 40 50 60 70 B0 90 100%| ++i +| | || NR N
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16} How satisfied are you with the way discipline is handled in the school?
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17) How salisfied are you that staff In your child's school work as a team?
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* Results weighted
Corrected, August 27, 2010
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010

BAR GRAPH BY QUESTION

DISTRICT PARENTS K-12 TOTAL

18) How satisfied are you with the information shared about the scheol's ongoing professionat development?

0% 10 20 30 40 50 60 70 80 90 100%| ++| | -| || NR N
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19) How salistied are you with the physical condition of your ¢hild's school?
0% 10 20 30 4 50 60 70 80 90 100%| «] + -] -l nm N
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20) How safisfied are you with the cleanliness of your child's school?
0% 10 20 30 40 50 60 70 80 90 i00%| +| +| -] -l nm N
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21) How satisfiad are you with your opporiunity for involvement in school decislons that affect your child?
0% 10 20 3 40 50 s0__ 70 80 90 100%] ++] +[ | -|[nR N
e A \% 6| 64| 8| 1| 5| 16982
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N4 77N NN AR R . 4l 26] e4] 8| 1if 4l 16385
22) How satisfiad are you that you receive enough information about your school's student achievement results?
0% 10 20 3% 40 50 60 70 80 90 100%| ++| +| -t -|[ NR N
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0L A N R T T i ity B 28] 61| 10l 1l sl 16385
23) How safisfied are you that school is preparing your child to enter post-secondary education?
0% 10 20 30 40 50 60 70 80 90 00%| +| « | -] NR N
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* Resufts weighted
Corrected, August 27, 2010
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010

BAR GRAPH BY QUESTION DISTRICT PARENTS K-12 TOTAL
24) How satisfied are you that school is preparing your child to enter the world of work?
0% 10 20 30 46 50 60 70 80 90 100%| ++| <+ | -l[ NR N
20061 AN T B 25| so| 14| 2|[ 6| 1580
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0102220227 NN ey o Hi 22| 61| 15] 2|l _sil 1565
25) How salisfled are you with the walcome you receive at your child's school?
0% 10 2 30 40 50 60 70 80 90 100%| | +] | -] nR N
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26) How satisfied are you with the way money is being used in your child's school?
10 20 30 40 50 60 70 80 90 100%| s+] ] | | NR N
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N 4 27777\ NN A - B 25| es| 7] 1)l 14| 16385
27) How safistied are you that the school fees you are required to pay at your child's school are reasonable?
0% 10 20 30 40 50 60 70 80 90 100%| ++| <+ -] -|[ NR N
2006 1 AN AN R Y 16| 67 13| 3| 4| 16082
2007 AN A R T TR 16| es] 14| 5| 4|| es2
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28) How safistied are you, overall, with the fundraising activilies at your child's school?
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29) How safisfied are you with the way money is being used in Edmonton Public Schoals?
0% 10 20 40 50 80 70 80 90 100%| ++l +| | -|[ MR N
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* Results weighted
Corrected, August 27, 2010
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010

BAR

GRAPH BY QUESTION

DISTRICT PARENTS K-12 TOTAL

30) How salisfiad are you with the level of funding tiat is provided for public education?

0% 10 20 30 40 50 60 70 8o 90 doon| «| +] | [ mm N
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31} How salisfiad are you with the non-teaching staff at your child's school? (program aides, office staff, custodians, etc.)
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32} Ovarall, how satisfied are you with your child's teachers?
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33) How satisfied are you with the school principal?
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2010 0 0 AN A R R T hHhn iy a5] 48| 5| 2| 4] 16385
34) How satisfied are you with the Superintendent of Schools?
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35) How satisfied are you with the board of trustees?
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* Resulls weighted
Correctsd, August 27, 2010
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010

BAR GRAPH BY QUESTION DISTRICT PARENTS K-12 TOTAL
36) How salsflad ave you with the yallow bus service provided at your child's school?
0% 10 20 30 40 50 60 70 80 90 100%[ e+]_ +| -] -|[ NR N
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37) How satisfied are you with the Edmonton Transit service provided at your child's school?
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* Resuits weighted
Corrected, August 27, 2010
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010 STUDENTS GRADES 2-6

BAR GRAPH BY QUESTION DISTRICT TOTAL
Uo7 YES o (Low) e (High)
i 1NO NR - No Rosponse {in %)

NS - Not Sure (in %)
N - Respondents

Note: Graph percentages are based gn committed responses

1} Do you find your school work interestlng?
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2) Does your teacher help you when you need it?
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3) Doss your teacher expect you to do your best?
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4} Is your raport card hefpful to you?
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5) Do most of the students in your class follow the classroom rules?
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* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010
BAR GRAPH BY QUESTION

STUDENTS GRADES 2-§
DISTRICT TOTAL

6) Do most of the studants in your school follow 1he school rules?
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7) Do you know the schoc) rules?
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8) Do you feel safe in school?
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9) Do you feel safe during recess time?
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10} Do you fesl safe on the way to and from school?
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1) Are the peaple in the office helpful to you?
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* Resuls welghted
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010 STUDENTS GRADES 2-6

BAR GRAPH BY QUESTION DISTRICT TOTAL

12) Is your principal a good leader?
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13) Is your s¢hool ¢lean?
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14) Do you like being in your school?
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2008 L R /Z‘: ga| 7ll 8| 2| 1a7ss
A—— 92| 8l 6| 2|l 13603
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* Resulis weighted
% EDMONTON PUBLIC SCHOOLS
28




DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010 STUDENTS GRADES 7-9

BAR GRAPH BY QUESTION DISTRICT TOTAL
Gl iri s th v - Mways o(Low) e (High)
AR + - Sometimes NR - No Response (in %)
L—-——l - Seldom N - Respondents
f - - Never
Note: Graph percentagas are based on committed responses
1) Do you find your scheol work interesting?
0% 10 20 30 40 50 60 70 80 90 100%| +¢] +] -] -|[ NR N
2005/ A T T]}]T T o=l 8| e8| 20] sf| || se00
20072 AN Y 10| e8| 18] 4ff 1| 5980
200817 NN NN \\\\\\\N E=4 o eof 17| || 4| eovs
2000 AN R T = 1] e8| 17| || f| see0
2010 1Ay \\\\\\\ =t 12| e8| 15| s|| 1)l 5965
2) Are your classes chatlenging? .
0% 10 20 30 40 50 60 70 80 o0 100%| ++] +«| -] -J[ NR N
2% 12 AN A s || 18] 70| 14 || ]| sewo
2007 AN A s Y 12| 72| 13| s|| 1|| sese
2008 AN R T TR =y 13| eo| 15| 4| off eo74
Y NA A T A I T T = 11| osf 17| af 1|[ 590
201017 iy 1o e7] 18l 4]l _1Jl 5065
3) Are you clear as to what you are expected to learn?
0% 10 20 30 40 50 60 70 80 90 100%| ++] +| - ][ NR N
2006 000 0000 h\\\\\\\\\\ RN H| =] 52| s 2| 1| seeo
7 NN N N O N O W T T ) e
2008 0 0% // AN \\%\\\\\ i a1 so| 7| 2lf 1|| o074
008 A N R T T T T I Ty ¥ 41| 49| 8| 2| 1|| se00
2010 M 0 NN A A TR Al 40] 42| 8| 2|l 1]l s9es
4} Are you expected 1o do your best?
0% 10 20 30 40 50 60 70 80 90 100%| ++| +| | -] Nm N
2008 [/ ,/7// AT ///////\\&\‘\\\] st 17] 2| 1|f 1| sse0
2007 00 /// // AN K s2l 18] 2| 1]] 1]l seso
2008/, // A 0 AN | 82f 18| 2| 1| off eora
2000 0 a0 NN | 82| 16| 2| 1| of sese
e A A 4 4 4 N g4l 13] 2| 1l 1) sues
5) Is the information you receive from your reper card helpful to you?
0% 10 20 30 50 60 70 80 90 100%] | +] | -l MR N
200610 ////////////,ﬂ\\\\\\\ Riihn o =l"w1| w| 16| 6| || ses0
2007 //// 222/ N\\NN\NNNNW| a1| aof 15| s 1| 5989
D008 U NN R RNy . 9| 40| 15| | 1|| 6074
2009 //// D272 \NNSINNNNNNNW =3 41| 38| 5] 6| || 5000
NN 2 NN R E=3 1] 40l 18] o)l o)l s0es

* Results weighted
% EDMONTON PUBLIC SCHOOLS
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010 STUDENTS GRADES 7-9

BAR GRAPH BY QUESTION DISTRICT TOTAL
6) Overall, do you get help when you need it from your teachers?
0% 10 20 30 40 50 60 70 80 90 100%| ++| +| | -|[ MR N
Y A N N a| s 10 2| 1| ses0
2007 LN AN RIS H so| 40| 8| 2] 1| ses9
20081 AN | F# 80| 39| o 2ff 1| seor4
2 v 4 7 NN NN 50| 38| s| sl 1] 900
e A 4 N NN NN RN % a7{ 0] 10| || ill sees
7) Do most of the students at your school follow the school's jules for behaviour in the cfassroom?
0% 10 20 30 40 50 6070 80 90 100%l «+] +] [ -|[nR N
2006 27 AN A R N =3 12| e1f 2 4| 1 seo0
0071 AN R Y 15| eof 21| 4| || s
200812 AN N TR B| 16| s} 21| s|| 1| eors
2000 A R T NNy 16| s8] 21| s|| ¢ se00
201022 A in 14| so| 21 sl[ of 5065
8) Do most of the students at your school follow the school's tules for behaviour out of the classroom?
0% 0 20 30 40 50 60 70 80 90 100%| «¢| | -] ][ nNR N
2006 ///,'L\\\\\\\\\\\\‘\\\‘\\ i =3 7| | 32| 8| 1| ses0
2007 22N NSy o s7| 28| sl 2| 959
2008 AN \\ \\\\\\\\ Ny ’ 12| s6| 28| 6|} 2| 607
2000 AT . 13| s8] 2| 6| 2f| se90
20102 TRy ' 12| s7] 25| 7]l 2f| sges
9) Do you know how you are expacted o behave in school?
0% 0 20 30 40 50 60 70 80 90 100%| ++| | -] -] NR N
2006 7// G 227 NN B 78] 19] 8| 4]f 1f[ see
2007 A ///////////’///ﬁ 70N [ o] 18| 2| tff off sese
2008///// A A AN 80| 18] 2| tff 1 eons
W00 i N A NN M 81 16| 2| 1l || ses0
WM 400 s e 0 NN W st] 16 2| 1] 1] sees
10} Do most of the students at your school show respact towards other sludenls?
10 20 30 50 s 80 90 100%| ++| +] [ -|[ nm N
2006 // AN AR \\ %\\ =3 14| 63| 0| 4|f 1] see0
2007 2 AN \\\\\“\\\\\\\\\\\\\\ NN EX 15| 63| 18] aff 1 5o
N A A =4 17| 60| 19| 4| 1] eon4
el 72 NN \\\\\\\\&\\ \\\\N H| 7| st} 18] 4l ¢ 590
2010022222 NN E=3 0] 6ol 16| all il 505
11} Do most of the students at your school show respect towards school property?
0% 10 20 30 40 50 60 70 80 90 100%| +| +| -| -|[ R N
NN i iy =3 17| oo| 20| 4| 1f see0
2007 0 NN §\\\\\\\ \\\\\\\\\\\\\\‘N —¥ 21} 56| 18] 4| if s9s0
2008 AN ittty | 23] s6| 17| al| 1| eome
2000 AN \\\ \\\\\\\\\\ N =4 241 s6| 16| af| ][ se%0
N4 77\ NN AR | 26 55| 15] 4li 2| 5065

* Results weighted
% EDMONTON PUBLIC SCHOQILS
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010 STUDENTS GRADES 7-9

8AR GRAPH BY QUESTION DISTRICT TOTAL
12) Do most of the students at your school shaw respect towards school stafi?
0% 10 20 30 40 50 60 70 80 90 100%| ++| +| -] -|[ R N
2008 AN AR oo s7| 12| 3| | se%0
00T [ AN R T T T T T =% so| s6| 11| 3| 1} sese
e 7 NN AR . 0| s7| 10| 3| 1| sore
2008 [ AN T T T T T h iy st] s8] 10| 3| 1| se00
N 2 27 7 NN N A A 33| s4] 11| 3ll 2|l 5985
13) Do you fesl safe in your school?
0% 10 20 30 40 50 60 70 80 90 100%| +¢] <« -] || NR N
AN A T AN NN NN NN = I Y T
207 A A AN 58| 1| 6| 4| 1f| ses
N7 /49000744777 NN\ 50| 30| 7 4f |l eors
e 4 7 NN NN o1 20| o 4f 1|l 5000
N A 4 4 NN RN 63) 28] sl 4| 2|l s
14) Do you feel safe on the way to and from school?
0% 10 20 30 40 50 60 70 80 90 100%| ++] <] - || Nm N
2006 [k AN N 4 64| 26| 6| all 1| see0
2007 / ZANMMMNNN 64| 26| 6| all 1|| s5es9
08 AN | 64| 27| 6| 4l 1|l eora
2000 [ e AN NN R N a5 25| s| 4fl 2|l sem0
N A P 7 NN 69| 23] 5| 3| 1|l so6s
15) Is there a staff member you can talk if you have a problsm?
10 20 a0 40 50 60 70 80 90 100%| ++] +| | -J| nR N
2006 // // 27NN =3 5o 20| 12| of || sse0
Y A 7 NN NN | 9| 20| 12| 10|| 3| 5959
NG 4 57NN NN s2| 28] 10| 1o]| || 6074
N NN NN NN E=| 51| 27| 11| ]| 4| 5000
N A NN NN i s2| 24] 11| 12]| 7|l s965
16) Are the people in the school office helpful to you?
0% 10 90 0 50 60 70 80 90 100%[ w] <[ I CI['nR N
20087 % 7% /// // AN 6| a7| 2| s|| #|[ se00
2007 [/ //// L Zaaaininny =4 48| as| 11| s|| | sose
2008 [ A NN Sy F=l| 49| 35| 11| || 1|l eov4
000000 //A/////é’ NN .Y g s1| 33 10| s 1| se00
A e A 2NN AN N E=3 5ol 34) ol sl 1)l sees
17) Do you have confidence in your principal?
0% 10 20 30 40 50 60 70 80 90 100wl ++] +] -] -|[mm N
2006 V000 NS t\\\\l as| 32| 13| o] sf| ses0
2007477 ////"///////// NN NN =) T I I
i 4477 N\NNNN\NWN Il sa| 28| 9| sl af eora
009 L 0 //// Z A ' sa| 28] 10| of af| s900
RN 24 24 2477 NN =4l 57| 26] o| 8l 4]l 5085

* Resulls weighted
% EDMONTON PUBLIC SCHOOLS
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010 STUDENTS GRADES 7-9

BAR GRAPH BY QUESTION DISTRICT TOTAL
18) Do studants in your school have opporiunities to be involvad in school decisions?
0% 10 20 39 40 50 60 70 80 o0 100%] +¢] + -] [ nm N
20061 NS 28| 51| 16| | 2|| 5890
007 A AN NN R T ;R hat 30| s0| 15| s| 1|| 5958
0081 NN N T T T T iR | 33| sof 12] || 1|| eors
Y 7 NN A 33| so| 12| || || sem0
2O AN R N R R TITT RTThhhhhy Pl a4l 47] 18] il 2|l 5068
19) Are there opportunities for students in your school to be involved In activilies outside the classroom?
0% 10 20 a0 40 50 60 70 80 90 100%| +] +]| -] -l NR N
3008 1 AN NN 63 w0l 6] 2l 1|[ sswo
2007 [ LA NN N R A 65| 27| 6| 2|l 1f| ses0
200814 A AN B 6| 27] e 2l 1|l eoms
087 4% AN B 65| 27| 6| 2f qff  sseo
RN ittt 4 742 77NN N 65| 26] 6| 3| 1] 5065
20) Do students in your school get recognition for thelr accomplishments?
0% 10 20 30 40 50 @70 80 80 100%| +] +| -] -l NR N
N s e N NN N NN I E Y O
LN A 4 7 777N A Y 3 s6) 34| 8| 2| 1|l sese
N7 44474 273NN 57| 34| 6| 2f 2| eora
09 A Y = i !
N e 4 7NN RN E3 szl s3] 7l |l 2|l sess
21) Do you get the help that you need in planning your high school program? {Answer only if in grade 9)
0% 10 20 30 40 50 60 70 80 90 100%] ++] +] -] -]l NR N
2006 L0007 77N MANANN 55| 31| o| 5| 63| s8s0
2007 A NN RN =3 57| 20| o 4 64l s9s0
Y A 4 7 777 NN NN N 61| 28] 7| 4| 64l 6074
44477 NNNNNNN =3 54| a1| 9| 6| 63|l sem0
M4 2 i 4 7 N NN NN s8] 28] ol sl eoll 5065
22) Is your school clean?
0% 10 20 30 40 50 g0 70 80 90 100%| +| +] -] -l NR N
N A NN . 3| 48| 13| || 1| see0
W 777NN NN 3| 47| 1ap 6| 1)| ses9
W 77N N AR Y 3| 47| 12| sl| 1|| eors
7NN — ar{ 47| 11| | 1| s990
N 7 NN AT o] 46l o] s|| 1]l soes
23} In general, are you satisfied with your school?
0% 10 20 30 40 50 60 70 80 90 100%] ++] +] -] ~|[ R N
e 7 NN I Y Y —¥ 41| 42| 11] | 2f[ se00
Y 47777 N A RS 43| 41| 10| el 2| s9s0
il 0044424 7ZNNNNNINNN | 46| s8| 1o | 2ff eon
2000/ NN NSy E=# 47| 37] 10| 6| 2|| 5000
B A A 7 N NN AN == | I I Y ) |

* Results weighted
% EDMONTON PUBLIC SCHOOLS
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010 STUDENTS GRADES 10-12

BAR GRAPH BY QUESTION DISTRICT TOTAL
i v - ways oilow) e (High)
AR + - Sometimes NR - No Respons {in %)
| |- - Seldom N - Respondents
f J-- - Never
Nofe: Graph percentages are based on committed responses
1} Do you find your school work interesting?
0% 10 20 30 40 B0 60 80 90 100%| «| ] - -|[nm N
2008 AR \\\\\Y\ Sl 12| eo| 18] 3| 2| 2431
20071 A A T TR o S| | ] 17| a|| 1| 254s
20081 A Y . 10| 6| 18] s|| 1| 2682
2000177 A i i N o | 0| 70| 18] 4f 1|l 243
20107 T T T T Hh iRy == | IES1 I IR I | [
2) Are your classes challenging?
0% 10 20 30 40 50 60 70 80 90 100%| 4] +| -] <) NR N
2008 [ NN A Ty oi| oo 8 1] 2|| 24
N N ey 22| es| 7| 2| ]| 2544
Y N N NEE 19| e8| 10| 2f| || 2682
2009 VAN R T Y 3 21| es| 1| of| || 24z
00 AN R R Y T =Bl 19l sl 18] 2l sl o623
3) Are you clear as to what you are expected to loam?
0% 10 20 30 40 50 60 70 80 90 100%] ] +] -] -] NR N
2006 L8 ey b 37| sa| 8| 1 2f| 24
2007000000 k\\\\ iRy eHf as| ss| 7| 1| 2| 2544
0081 AN A T T T T T it ¥ 24| 55| 9| 2| 1| ees2
N AN A . 35| s5| o 2| 1l 2436
N N NN N EE: - T T
4) Arg you expacted o do your best?
0% 10 20 30 40 50 60 70 80 90 100%[ ++| +| -] -l[ nm N
el st 24\NNN\N N\ IR IE IEE IR
2007 [ A s A AN, I 74| 23| s 1] 2| eses
2008 [ A AN W 73] 23] s 1] 1] eee2
2000 i AN B 74| 22| s || 1f]  2am
NN e it it 4 77 NN I R G B R R T
5} Is the information you receive from your report card helpful to you?
0% 10 20 80 40 50 70 80 00 100%] «+] +] -] ~|[NR N
e NN \\\\\\\\\\\\\\\\ N . 30| 44| 20| || 2| 2481
e 7 NN RS | 31| 43] 20| 6| 2|| 2544
PN L NN N Y \\\ \\\\ b =1 30| 41| 22| 7| 2| 2682
N NN NN oF—| 30| 43] 21] 7|| 2|l 2438
AL 7 NN \\\\ \\\\ W =3 33l 42} 18] 7|l 2l 2s23

* Results weighted
% EDMONTON PUBLIC SCHOOLS
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010 STUDENTS GRADES 10-12

BAR GRAPH BY QUESTION DISTRICT TOTAL
6) Do you have snough variety of courses avallab!e to you at your school?
0% 2 30 40 50 60 0 8 90 100%| ++| +| -1 -|[ nR N
2006 //// /////AW////////////A// i il 57| at| o 3| 2| 24w
2007 A A NN | | ss| a0 e 4| 1| 2544
NN 704 74 7472 272N NN NN AN | 5| a1| 10| al| 2| ese2
2008 {77, ,,/4//// G NN NN B3 57| s0| o 8| 1l 243
N A A A Y NS NN Y | 5 a1l 10l sl 2l 2623
7} Overall, do you get help when you need it from your teachers?
0% 10 20 30 40 50 50 70 80 90 100%| ++| +| -] -|[ Nm N
2006/ //// H 277NN NN B | w| o 2| of 2w
W i i 4 77NN NN \\\\\ o 49| a1| of 2| 2l 2544
2008 ///// 24777 NN B 48| 4| 0] 3| 1| 26ee
)77 204904 20 27N NNNNNNN \\\\\\N 47| 43| of 2| 1| 2e36
RN 4 44 4 NN NN NN RN 4 53l a7) s 2|l 1]l eeea
8) Do most of the students at your school follow the school's rules for bahaviour in the classroom?
0% 10 20 30 40 50 60 70 80 g0 100%| ++] + ] ][ nm N
2006 ///// 2\ iAMDY | 22| ea| 12| sl 2| 240
2007 ///// 2, éz\\\ T o H| 23 s1] 14| af| 2| 2544
7 N A . 23| 56| 17| 4|| 1|l 2se2
2000 ////4&\ R IR, ol o3| 57| 17| af 2f 243
20107 AN i i i o 19] s2] 15| 4l 2l oes
) Do most of the students at your school follow the school's rules for behaviour out of the classreom?
10 20 30 40 50 60 70 80 90 100%| ++] +) | -|[ NR N
2006 //7// A 1] 57| 26| s 2ff 2sa1
200777 AR i e . 12| 56| 26| 6| || 2544
20080 AN AR T TSy —| 16| 55| 23] | 2| ese2
200002 AN NN R T T | 17| 54| 24] 6| 2f| 24se
20100 AN AR R R R R AR ]| 14| s8] 22| el ail 2603
10} Do you know how you are expected to behave in school?
0% 10 20 30 40 50 60 70 80 90 100%| ++| +| -1 || nm N
N s 77447747723 NNNNL D RS BE R Y 2
20T A A 7 7 2 AN B 70| 18] 2| 1| 2| 254
208 s i i AR B 77| 20| 2| o rf| eee2
2009 [ //]é/ 7, 7///4’%////}\\\“\\ 4 79 18| 2| || 1] o4s
210 N AN B ot 18] el all ol oees
11) Do most of the students at your school show raspect towards other students?
0% 10 20 30 0 50 60 70 80 90 100%| +sf +| | -|[ nm N
061 AT T T Sy E 21| 63| 13| 2| 2| esa
2007 L AN R T T oHl 23) 61| 13| 2|| 2| 2544
20080 AN R R T T S | 22| so| 15| 3| 2| 2es2
277NN NN [#| 23} so| 18] || 1| 243
M0 N i =TT i sy o6) so| 13| 2|l 1]l oses

* Resulls weighted
% EDMONTON PUBLIC SCHOOLS
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010
BAR GRAPH BY QUESTION

STUDENTS GRADES 10-12
DISTRICT TOTAL

12) Do most of the students at your school show respect towards school property?

0% 10 20 30 40 50 60 70 80 90 100%| ++| +] -] -|[ MR N
o A =l 1s| ss| 21| 4| 2f| 240
7 N . 18| s9| 20| 3| 2| 2544
2008 AN R T iRy =3 22| s6| 17| 5| 2of eee2
2008 L0000 ey =8 24| s5| 17| 4| 2| 2438
N A2 77N N E3l 24l s6l 18] 4]l 2|l oe2s
13} Do most of the students at your school show raspact towards school staff?
0% 10 20 30 40 50 60 70 80 oo 100%f ++| +] -] -|[ NR N
2006 AN T B at| sel o 2| 2| 241
N 7777 AN A o 31| s8] 10| 2| 2| o544
Y 77 NN N EY 2| s7f 11 3| 2| eese
00007 //j&\\\\\ i i 3| s7{ 10| 2| 1] 2436
W0 AN A T T I s Ry ! 30| sel 9] 2|l 1]l 2823
14) Do you feel safe in your school?
o0 3 40 50 60 70 80 o0 100%[ ++| +{ -] -l nm N
2006 ////// ///// // % 24 224N\NNNNN 62| 2| 4| 2| 2| o431
e A 47N NN RN s6| | 6| sl 2| 2544
2008{/// “7// //// /// N NN N N == 7 IS Y BT | I [
200075 277N MANNATS 57| a4 6| 3| 1] 2436
M0 /// ////////// G Z NN NN 63) 28] sl 4l 1l e
15} Do you feel safe on the way to and from school?
0% 10 20 30 40 80 70 80 90 100%) «+| + | |l nm N
2006 (LM% ///////// /,k\\\\\\\ \ E 64| 20| 4| 8| 2| 24si
007 A A 2 2% nlnns so| a2 5| 8| 2| o254
0087 A // "/A\\\\\ \\\\\\ 3 s6| 33| e 4f 1 2ee2
2009////7 ///%// AN oeo| at] 8| sff 1] 243
WA 4 77 NN N 62] 201 5| sl 1]|__ o623
16) Is there a staff member you can talk to if you have a problem?
0% 10 20 30 s 5o 680 70 80 90 100%| s+l o[ ] -l NR N
20087 G 7 NN = si| ar| | 7| 8|l 243
W7t 4247 NN s—| 54| 20| 11| 7| 3| 254
2008 / ///,//// A///// /////// s\i \\\\\\\\\\§§l o—|| s2| 20| 11| 8| eff 2682
2009 so| ao| 10| || 5| 243
2010'/// W//// ///////// NN El sel 25| 0] 8l 7Il 263
17) Ara the psople In the school office helpful fo you?
0% 10 20 30 40 50 60 70 80 90 100%| ++] +| -] -|[ NR N
2081 A AN | B} sof 37| of alf 2ff s
e 7777 N RS Bl 45| 40| 11| 4l 2ff 2544
RSN A 77N NN RN Pl 44| as| 12| 6| 2| 2682
2008 A Ry B4 46| 37| 12| s|| 2| 243
MW i NN NN NN = 0 I Y 1| Y -

* Results weighted
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DISTRICT SATISFACTION SURVEY RESUL.TS 2006 - 2010

BAR GRAPH BY QUESTION

STUDENTS GRADES 10-12
DISTRICT TOTAL

18) Do you have confidence in your principal?
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=21
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50 70 1 R
e A NN NN N Y so| as| 1o s|| 3| 2os31
N NN NN NN S 2| s0| 26| o] 4| || 2544
N AN 777 NN NN Y | 2| 38| 1| of o 2682
e N N Y == 4| a7| 12| 7| 7|| 2436
EMWN A A 2 NN NN ' sol 34| 1ol el 7]l 2623
19} Do you get the help that you nreed in planning lor further education?
0% 20 30 40 50 6070 80 90 100%] ] | - |l nm N
2006 7//////// G N Y F i P e Y Y | Y | YT
2007 L ZZ 8 ol a5| a7| 14| 4l| 2] 2544
el 2072\ \NNNINNNNNNN o=l 47| 36| 13| 4| 3| 22
N AN AN NN Y 8 45| a9| 12| 4l 3| 2436
2010 L AN R R RN | 52| as| 10| all Il sees
20) Do you get the help that you need in planning for a career?
0% 40 20 30 40 50 60 70 80 90 100%| s+ 4] [ |l R N
N NN . as| 40| 18] s|| 2| 241
72240 77773\ NN 7| 40| 17| 6| || 2544
17722722412/ N\N\N\N NN o] 40| 39| 15; | 5| 2682
N 77 M A Y 38| 40 18] 6|l 4| 2436
NN Ry E=3 46 35 13] sl 4|l 263
21) Do you fesl you ara being prepared to enter the world of work?
0% 10 20 3 40 50 60 7080 90 100%| «] « -] -l nm N
2006 0 NN AR T R TTRY Bl 2| 4] 17| 6] 2| 23
2007 L AN T T H H HHhnty | 20| 48| 17| 6| 2| 2544
A 777 NN MR N | 45| 18] 7| 3l 2ee2
2009 NN R T T TR oo| 48| 17| 7| 3| 243
NN 47\ N AR A E=4| as] 43] 16l sl 2|l 2603
22) Do students in your scheol have opportunities to be involved In school decisions?
0% 10 20 30 40 5 60 70 80 90 100%| +| +f | -l nm N
2006 20 N NN \\\\ \\\ N oH a0 53| 14| 4| 2| 2431
2007 NN AR R o | 20| 52| 1] 4| 2| 2544
00800 NN \\\\*\\\\\\\ \\\\\ E=% s1| 49| 15| || 3| 2682
N 7777\ A A . E=3 32| 49| 14| 4f| a|| 243
2010 AN A RN ‘\\\\\\\\\N E<|| sel sl 15| sl 4l 2622
23) Are thera opperiunities in your school to be involved in activities outside the classroom {e.g., student union, sports, drama, concerts, etc.}?
0% 10 20 30 50 eo 70 80 g0 100%| ++] <+ [ | mm N
2006 0000 /7%7// Y. % Ny M se] 25l 5[ 2| 2| 2em
2007 //////,://///////////////AV////////// /// N [ 67| 26| 5| 2ff 2| 2544
200847 NN, | e8| 25| 6| s 2ff ese2
2000 N 4% ///W Z NN 6s| 27| 6| 3| 2| 2436
2010 [N / Ry o5 23] 7| 4|l |l o623

* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010 STUDENTS GRADES 10-12
BAR GRAPH BY QUESTION DISTRICT TOTAL

24) Do sludéms in your school get recognition for their accomplishments {e.q., academic achieverent,, athletics, fine arts, af¢.)?

0% 10 20 3 40 50 e0 70 80 90 100%[ «] + - -|| NR N
A e A NN NN NN | so| 40 6 2| 2f| 2431
2007 L AN R, H sof 40| 8] 1| 8] oses
2087 i AN NN [ 48| 40| of 3] 4 282
2009 L AN AR RN [N sof 40| 7| 2| || o4ss
M e i 2 7 NN NN Y 4l s3] 36| o sl sl 20
25} Is your school clean?
% 10 20 80 40 50 &0 70 80 80 i00%| a] ] -] ][ NR N
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e A e N | 43] 45| 8| 4| 1)l 2603
26} In general, are you salisfied with your school?
0% 10 20 % 40 50 60 70 80 o0 100%[ ] +| | ~|[ NR N
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W08 AN NN TR TRy 45| 43| 8] 4| 2| 282
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* Results weighted
% EDMONTON PUBLIC SCHOOLS
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DISTRICT SATISFACTION SURVEY RESULTS 2006-2010 SCHOOL STAFF

BAR GRAPH BY QUESTION DISTRICT TOTAL
iz 220727 ++ - 1 (Great Extent) e(tow) e (High)
AR + -2 NR - No Response (in %)
| |--3 N - Respondents
' }-. - 4 {Not At All
Note: Graph peicantages are based on commitied responses
1) To what exient Is your school focused on studant achisvement?
0% 10 20 30 40 50 &0 70 80 90 100% | ++] + -{  -|LNR N
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5) To what extent are you safisfied with the Information that is shared about what is happening at your school?
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B) To what extent are you safisfiad with the information that is shared about what is happening in the district?
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7) To what extent do you feel that staff work as a team in your school?
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8) To what extent do you have an opportunity for input into schoof level dscisions that affect you and your job?
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12} To what extent is the school facllity adequate to accommodata the pregrams offered at your school?
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13) To what extent are you satisfied with the physical condition of your school?
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14) To what axtent are you safisfied with the cleanliness of your school?
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16) To what extent ara you satisfled with the way money is being used in your school?
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17) To what extent are you satisfied with the way money Is being used in the distiict?
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18) To what extant do you have an oppertunity for input into district level decisicns that affect you and your job?
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20) To what extent are you satisfled with the levesl of involvement of parents?
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22) To what extent do you feel that the district's mission Is communicated clearly?
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23} To what extent do you feel that the district's mission is consistent with your personal befiefs?
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24) To what extent do you feel that the district is a geod place to work?
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25) To what extent does your principal provide effective teadership in your school?
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27) To what extent do you have confidenca in the board of rustess?
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2) To what extent da staff in your school provide appropiiate learning expeariences for all stixdents?
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3) To what extent are you satisfied with the availability of appropriately qualified staff for regular programs?
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6) To what extent are you satisfied with the accommodation of special needs students in the district?
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7) To what extent do you feel that your school is a good place to work?
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10) To what extent do you get recognition for the work that you do in the district?
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11) To witat extent do you feel that your work responsﬂallities are reasonable?
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12) To what extent are yeu satisfied with the opportunities you have for profassional development?
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13 To what extent is the school facility adsquate to accommodate the programs offered at your school?
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15) To what extent are you satisfiad with the cleanliness of your schoal?
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16) To what extent is your school a safe enwronment‘?
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17} To what extent are your satisfied with the way money s being used in the district?
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18) To what extent are you satisfied with the financlal information that you receive?
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18) To what extent do you have an cpportunity for input into district level decistons?
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20) To what extent does youraccoumablllty system {HLATS, Alberta Achievament Tests, Diploma exams, interim school based measuraes) shapa instructional practice?
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21) To what extent does the data gathered from time spent in the classroom enhanca instruction in your schoot?
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22) To what extent doss the data gathered from time spent in the classroom assist you in making decisions regardmg professional development acfivities?
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23) To what extent the data gathered frem time spent in the classroom assist you In making decisions regarding the allocation of resources?
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24) To witat extent are you satisfied with the level of mvolvement of parents?
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25) To what extent are you salisfied with the level of involvement of the general community?
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26) To what exient do you feel that the district's mission is communicated clearly?
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27} To what extent do you feel that the district's mission Is consistent with your personal beliefs?
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28) To what extent do you feel that the district is a good place to work?
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29) To what extent doas your assistant superintendent provide effective leadership?
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30) To what extent does the Superintendent of Schools provida effective leadership in the district?
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31) To what extent do you have confidence In the board of rustees?
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32) To what extent are you satisfisd with the services provided to you by Bennett Centre?
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33) To what extent are you satisfiad with the services provided to you by Budget Sarvices?
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34) To what extent are you safisfied with the services providad to you by Communications?
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35) To what extent are you satisfied with the services provided 1o you by Consulling Services?
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BAR GRAPH BY QUESTION DISTRICT TOTAL

36) To whai extent are you safisfied with lhe services providad to you by Curriculum?
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37) To what extent are you satisfied with the services provided fo you by Facilities Services?
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38) To what extent are you safisfied with the services provided to you by Financial Seivices (Incheding Purchasing)?
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39) To what extent are you satisfied with the senrices provided to you by Information Technology Services?

0% 20 30 40 50 60 70 80 90 100%[ +| +| -] - MR N

2006 ////// 7 NN S so| 41| 6 3| || a4
2007, / NN AR .S N st 40| 8| 2| 3|l 182

00BY ko A AN | | ss| 3| 8| al| o s
2000 ////‘Z//// 0NN, | | e8| e8| 10| 4| 1] s

MOV a0 0 NN ey [* El sl sl 71 il el 180

40) To what extent are you satisfled with the services provided to you by Internal Audit?
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41) To what extent are you satisfied with lha services provided to you by International Programs? (Eligibility 55 students}
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BAR GRAPH BY QUESTION DISTRICT TOTAL
42) To what extent are you satisfied with the senvices provided to you by Leadership Services?
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43} To what extent are you satisfied with the servicas provided to you by Metro Community Collage?
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44) To what extent are you satisfied with the services provided to you by Personnel Recruitment & Staffing Setvices?
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45) To whal extent are you satisfied with fhe services provided to you by Personnel Support Services?
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46) To what extent are you satisfied with the services provided to you by Planning?
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47) To what extent aye you satisfied with the services provided to you by Resource Development Senncas?
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BAR GRAPH BY QUESTION DISTRICT TOTAL

48) To what extent are you salisfied with tha sevices provided to you by Student Achlevement Services?
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49) To what extent are you satisfied with the services provided to you by Student Assassment?
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50} To what extent are you satisfied witi the services provided to you by Student Information?
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51} To what extent are you satisfled with the sarvices provided to you by Studsnt Transponiation??
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DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010 CENTRAL SERVICES STAFF

BAR GRAPH BY QUESTION TOTAL STAFF
pis i v - 1 (Great Extent) NR - No Response {in %)
AR + - 2 N - Respondents
[ ]--3
E }-- -4 (Not At All
Note; Graph percentages are hased on committed responses
1) To what extent is five district locusad on student achievemant?
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2} To what extent do you feel that central services is a good place to work?
0% 10 20 30 40 50 60 70 80 90 100% | +]| + -| ]| NR N
N 7777 N A aa| 40| 13[ 4| 4|| 7os
2007 AN N N R T T T T T i Bl 20| s2| 171 2|| 4| 760
Y 7777 NN AR A A H| ao| s2| 15| 3| 4| s
e 77 77 N AN H| ss| s1| 1] 3| s|| a5
el 7724422477\ NN NN Hl a4l se 11l _2ll sl o8
3) To what extent are you satisfied with the information that is shared about what is happening in your depariment?
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4) To what exlentare you satisfied with the information that is shared about what is happening in the district?
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5} To what extent do you feel that staff work as a team In your work unit?
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CENTRAL SERVICES STAFF

TOTAL STAFF

6) To what extent do you have an opportunity for input into department level dacisions that affect you and your job?
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7) To what extent do you get recogaition for the work that you do for Edmonton Public Schools?
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8) To what extent do you feel that your work responsibllities are reasonable?
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9) To wiat extent are you satistled with the apportunities you have for professionat development?
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10) To what extent are you satisfied with the physical condition of the building you work in?
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11) To what extent are you satisfied with the ¢leanliness of the building you work in?
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BAR GRAPH BY QUESTION TOTAL STAFF

12) To what extent is your workplace a safe environment?
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13) To what extent are you satisfied with the way money is being used in cantral services?
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14) To what extent are you satisfied with the way monay is being used in the districi?
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15) To what extent do you have an apportunity for input into district kevel decisions that affect you and your job?
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16) To what extent do you feel that the district's mission is communicated clearly?
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17) To what extent do you feel that the districl's mission is consistent with your personal beliefs?
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CENTRAL SERVICES STAFF

TOTAL STAFF

18) To what extent do you feel that the district is a good place to work?
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19) To what extant does your supervisor provide effective leadarshlp in your work unit?
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20) To what exient does your director provide effective leadership?
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21) To what extent doas your managing director provide effective leadersiip?
(2006-08 To what extent does your managing director/director provide effective leadership?}
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22) To what extent doss your assistant suparintendent pravide effective leadership in your depariment?
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23) To what extent doas the superintendant of schools provide effective laadership in the district?
0% 10 20 30 40 50 60 70 80 90 100%| ++| +[ [ -l NR N
R 7 NN 20| 52| 23} || es|| 768
2007 | Question|not asked / No resgondenls
2008 22NN 23| so| 22| sl ]f s
2008 AN A T T TNy 24| 52| 21| 3| 8] sts
2000 L AN A R Hl_2s]_s2| 18] 3|l 12l| 928

* Results weighted

55

% EDMONTON PUBLIC SCHOOLS




DISTRICT SATISFACTION SURVEY RESULTS 2006 - 2010 CENTRAL SERVICES STAFF

BAR GRAPH 8Y QUESTION TOTAL STAFF
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APPENDIX 1V

2009-2010 COMMUNITY SATISFACTION SURVEY RESULTS

SUMMARY OF SURVEY ANALYSIS

Analysis of the 2009-2010 Community Survey shows positive response to many of the
survey items remains relatively stable compared to last year. Total respondents are less
supportive of schools receiving funding from donations, and less satisfied with the Trustees’
effectiveness and how EPS is spending its public money.

The table below summarizes increases and decreases in positive response from respondents
indicating they have children attending Edmonton Public Schools as well as those who do not
have children in district schools. The changes in positive response shown below are
compared to the previous year and longitudinally.

Respondents With Children Respondents Without Children
in EPS in EPS
Increase In Positive | = Parents pay for non-basics = Nil
Responses » Importance of French skills
Upward Trend In » Condition of EPS buildings = Condition of EPS buildings

Positive Responses * Encouraging school completion
= Funding from fundraising
= Parents pay for non- basics

Decrease In Positive | ® Funding from donations » Funding from donations
Responses » Funding from sponsorships = Effectiveness of Trustees
= Spending of public money
» EPS better/same as other

countries
‘ » Responding to public concerns
Downward Trend In | = Preparing students for post » Choice of different types of
Positive Responses secondary schools

Respondents were asked what they feel are the main issues currently facing education. The
ten concerns mentioned most frequently by total respondents are graphed on the chart on
page 82. Also shown are comparisons with the main concerns determined by parent and non-
parent groups. Funding issues are again at the forefront for all groups. New concerns
appearing this year relate to school closures, special needs students and discipline/behaviour.
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2006 - 2010 EDMONTON PUBLIC SCHOOLS COMMUNITY SURVEY

COMMUNITY TOTAL RESPONDENTS 2006 - 2010

APPENDIX V

Increase /
2006 2007 2008 2009 2010 |[idecrease
21. Parents pay for non-basics 51% 51% 52% 51% 56% 5%
2. Condition of EPS bldgs. 68% 69% 71% 78% 82% 4%
27. Importance of French skills 64% 64% 64% 61% 64% 3%
1. Quality of education 87% 87% B87% 86% B87% 1%
5, Effectiveness of teachers 86% 85% 84% 85% 86% 1%
12. Preparation for being responsible citizens 65% 65% 64% 66% 67% 1%
16. EPS better/same as private schools 61% 60% 58% 60% 61% 1%
20e. Funding from exclusive supply agreements 44% 41% 41% 44% 45% 1%
23. Increase in funding B5% B5% 83% 82% 83% 1%
24. Importance of life skills 99% 99% 98% 98% 99% 1%
25. Importance of job related skills 97% 97% 7% 97% 98% 1%
28. Importance of fine Arts skills 82% 82% 82% 83% 84% 1%
6. Effectiveness of Principals 85% 82% 79% 84% 84% 0%
14. Encouraging school completion 73% 77% 74% 77% 77% 0%
28. Importance of heritage language skills 58% 55% 58% 54% 54% 0%
19. Provide variety of courses 92% 92% 92% 94% 93% -1%
4. Availability of Continuing Education 92% 92% M% 1% 90% -1%
10. Preparation for post sec. 78% 79% 76% 76% 75% -1%
17. EPS better/same as Canada 94% 93% 93% 92% 91% ~1%
11. Preparation for world of work 680% 681% 58% 80% 58% -2%
20b. Funding from fund raising 52% 53% 56% 60% 58% -2%
20d. Funding from partnerships 88% 88% 87% 90% B8% -2%
13. Safety of students 83% 82% B1% 90% 87% -3%
9. Working with agencies 81% 81% 79% B84% 80% -4%
20c. Funding from sponsorships 64% 66% 65% 70% 66% -4%
22. Choice of different school types 76% 71% 69% 73% 89% -4%
8. Effectiveness of Superintendent 76% * 74% 76% 71% 5%
15, Responding to public concerns 67% 65% 63% 68% 63% -5%
18. EPS better/same as other countries B3% 81% 76% 81% 76% -5%
3. Spending of public money 68% 66% 67% 72% 66% -6%
7. Effectiveness of Trustees 72% 62% 68% 72% 65% 7%
20a. Funding from donations 73% 73% 74% 79% 72% 7%

* Question not asked in 2007

% EDMONTON PUBLIC SCHOOLS
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COMMUNITY PARENT RESPONDENTS 2006 - 2010

increase /
2006 2007 2008 2009 2010 | decrease
21. Parents pay for non-basics 52% 49% 52% 53% 62% 9%
27. Importance of French skills 68% 69% 69% 60% 68% 8%
2. Condition of EPS bldgs. 71% 73% 76% 83% 86% 3%
14. Encouraging school completion 79% 81% 82% 84% 87% 3%
18. EPS better/same as other countries 84% 84% _16% 80% 82% 2%
4. Availability of Continuing Education 93% 93% 92% 90% %1% 1%
6. Effectiveness of Principals 87% 87% 82% 87% 88% 1%
17. EPS better/same as Canada 95% 93% 91% 92% 93% 1%
20b. Funding from fund raising 53% 57% 58% 61% 62% 1%
26. Importance of fine Arts skills 85% 85% B4% 85% 86% 1%
1. Quality of education - 92% 91% 91% 91% 91% 0%
5, Effectiveness of teachers 89% 88% 86% 89% 89% 0%
12. Preparation for being responsible citizens 77% 77% 75% 79% 79% 0%
16, EPS better/same as private schools 59% 62% 58% 62% 62% 0%
20e. Funding from exclusive supply agreements 47% 44% 48% 52% 52% 0%
23, Increase in funding 93% 92% 91% 91% 91% 0%
24, Importance of life skills 99% 98% 98% 99% 99% 0%
28. Importance of heritage language skills 62% 58% 61% 58% 58% 0%
11. Preparation for world of work 70% 70% 66% 71% 70% -1%
22, Choice of different school types 86% 81% 76% 81% B0% -1%
25. Importance of job related skills 97% 98% 97% 98% 97% -1%
19. Provide variety of courses 95% 96% 94% 97% 895% -2%
9, Working with agencies 84% 80% 79% B83% 80% -3%
13. Safety of students 84% 84% 85% 93% 90% -3%
7. Effectiveness of Trustees 75% 69% 74% 77% 73% -4%
10. Preparation for post sec. 83% 81% 78% 80% 76% -4%
15. Responding to public concerns 69% 69% 68% 73% 68% -5%
3. Spending of public money 70% 71% 71% 76% 71% -5%
8. Effectiveness of Superintendent 78% ¥ 79% 81% 76% -5%
20d. Funding from partnerships 88% 89% 89% 1% 86% 5%
20¢. Funding from sponsorships 68% 71% 70% 76% 70% -6%
20a. Funding from donations 78% 80% 77% 84% 76% -8%




COMMUNITY NON-PARENT RESPONDENTS 2006 - 2010

Increase/
2006 2007 2008 2009 2010 [l Decrease
2. Condition of EPS bldgs. 66% 66% 68% 75% 79% 4%
16. EPS better/same as private schoocls 62% 59% 58% 59% 62% 3%
21, Parents pay for non-basics 50% 53% 52% 50% 53% 3%
20e. Funding from exclusive supply agreements 43% 40% 38% 40% 43% 3%
1. Quality of education 84% 85% 85% 83% 85% 2%
5, Effectiveness of teachers 84% 84% 83% 83% B85% 2%
12. Preparation for being responsible citizens 59% 59% 59% 59% 61% 2%
25. Importance of job related skills 97% 97% 7% 96% 98% 2%
23. Increase in funding B2% -82% _80% 78% 79% 1%
24, Importance of life skills 98% 99% 98% 98% 99% 1%
26. Importance of fine ans skills 81% 81% 82% 82% 83% 1%
27. Importance of French skills _ 63% 63% 62% 81% 62% || 1%
28. Importance of heritage language skills 57% 54% 56% 52% 53% 1%
10. Preparation for post sec. 76% 78% 76% 74% 74% 0%
4. Availability of Continuing Education 92% 92% 91% 91% 90% -1%
6. Effectiveness of Principals 83% 80% 7% 83% 82% -1%
14, Encouraging school completion 70% 75% 71% 73% 72% -1%
19. Provide variety of courses 91% 90% 92% 93% 92% -1%
20d. Funding from partnerships 88% 87% 86% 90% 89% -1%
11. Preparation for world of work _ 56% 57% 54% 55% 53% -2%
13. Safety of students 82% 81% 79% 88% 86% -2%
17. EPS better/same as Canada 93% 94% 94% 93% 90% -3%
20c¢. Funding from sponsorships 62% 63% 63% 67% 64% -3%
20b. Funding from fund raising 52% 51% 55% 59% 55% -4%
22. Choice of different school types 71% 68% 66% 69% 65% 4%
9. Working with agencies 80% 81% 79% 84% 79% -5%
8. Effectiveness of Superintendent 76% * 72% 74% 69% -5%
15. Responding to public concerns 67% 63% 61% 66% 60% 6%
18. EPS better/same as other countries 82% 79% 76% 80% 74% -6%
3. Spending of public money 66% 62% 65% 70% 63% -7%
7. Effectiveness of Trustees 71% 59% 66% 69% 82% 7%
20a. Funding from donations 72% 71% 73% 77% 69% -8%
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APPENDIX VI
2006 - 2010 EDMONTON PUBLIC SCHOOLS

COMMUNITY SURVEY
HOW SATISFIED ARE YOU WITH:

1. The overall quality of education received by students attending EPS?

Respondents-Students in EPS
2006 (n=528)

2007 (n=503)

2008 (n=490}

2003 (h=420}

2010 (n=392)

Respondents-No Students in EPS
2006 (n=1016) _ _ HHINTTTTE

2007 (n=1057) _ I

2008 {n=1009)

2009 {n=1041)

2010 {n=897)

Total Respondents

2006 (n=1591) _ TR

2007 (n=1612) [ AR

2008 (n=1547) NS

2008 (n=1519)
2010 (n=1345)

0% 10% 20% 30% 40% 50% 60% 70% 80% 20% 100%

2. The general condition of Edmonton Public Schools' buildings?

Respondents-Students in EPS [
2006 (n=528) , TR E

2007 (n=503) TS
2008 (n=490) RO RN

2009 (n=420) E A

2010 (n=392) _ ' TN E
Respondents-No Students in EPS - ,
2006 (n=1016) HETRME TR =

2007 (n=1057) _ L ERERRER RO OO
2008 (n=1008) LR HASTOCRRR DS
2009 (n=1041) +|'I'{LUH”””'“ M

2010 (n=897) LTI
Total Respondents

2006 (n=1591) INTESLERN RO IR RRRL
2007 (n=1612) , LTI
2008 (n=1547) NTHRHENTINNn =
2009 {n=1519) [HHHTHn=
2010 (n=1345) |||||||||||I|||i| i

0%  10%  20%  30%  40%  50%  60%  70%  80%  90%  100%

VERY SATISFIED E SATISFIED M DISSATISFIED B VERY DISSATISFIED
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HOW SATISFIED ARE YOU WITH:

3. The way Edmonton Public Schools spends its public money?

Respondents-Students In EPS
2006 (n=528)

2007 (n=503)

2008 (n=490)

2009 (n=420)

2010 (n=392)
Respondents-No Students in EPS
2006 (n=1016)

2007 (n=1057)

2008 (n=1009)

2009 (n=1041}

2010 (n=897)

Total Respondents

2006 (n=1591)

2007 (n=1612)

2008 (n=1547)

2009 (n=1519)
2010 (n=1345)
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4. The availability of continuing education from Edmonton Public Schools?

Respondents-Students in EPS
2006 (n=528)

2007 (n=503)

2008 (n=490)

2009 (n=420)

2010 {n=392)
Respondents-No Students In EPS
2006 (n=1016)

2007 {n=1057)

2008 (n=1009)

20089 (h=1041)

2010 (n=897)

Total Respondents

2006 (n=1591)

2007 (n=1612)

2008 (n=1547)

2009 {n=1519)

2010 {n=1345)
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HOW SATISFIED ARE YOU WITH:

5. The overall effectiveness of teaching staff?

Respondents-Students In EPS
2006 (n=528)

2007 (n=503)

2008 {n=490)

2009 (n=420)

2010 (n=392)
Respondents-No Students in EPS
2006 (n=1016)

2007 {n=1057)

2008 (n=1009)

2009 (n=1041)

2010 (n=897)

Total Respondents

2006 (n=1591)

2007 (n=1612)

2008 (n=1547)

2009 (n=1518)

2010 {n=1345)
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6. The overall effectiveness of the school principals?

Respondents-Students in EPS
2006 (n=528)

2007 (n=503)

2008 (n=490)

2009 (n=420)

2010 (n=392)

Respondents-No Students In EPS
2006 {n=1016)

2007 (n=1057)

2008 (n=1009}

2009 (n=1041)

2010 {n=897)

Total Respondents

2006 (n=1591)

2007 (n=1612)

2008 (n=1547)

2009 {n=1519)

2010 (n=1345)
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HOW SATISFIED ARE YOU WITH:

7. The overall effectiveness of EPS' trustees?

Respondents-Students in EPS
2006 (n=528)

2007 (n=503)

2008 (n=490)

2009 (n=420)

2010 (n=392)

Respondents-No Students in EPS
2006 (n=1016)

2007 (n=1057}

2008 (n=1009)

20092 (n=1041)

2010 (n=897)

Total Respondents

2006 (n=1591)

2007 {n=1612)

2008 (n=1547)

2009 (n=1519)

2010 (n=1345)
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8. The overall effectiveness of EPS' superintendent? *
Respondents-Students In EPS - ‘
2006 (n=528) ==
2007 (n=503)
2008 (n=490) HHTRIINNS=
2009 (n=420) =
2010 (n=392) ==
Respondents-No Students i.n EPS
2006 (n=1016) [TTTITTTETR
2007 (n=1057)
2008 (n=1009) HHHRNNNNES=
2009 (n=1041) M=
2010 (n=897) LT
Total Respondents
2006 (n=1591) TN E=
2007 (n=1612)
2008 (n=1547) Il
2009 (n=1519)
2010 (n=1345) _ |_||H||||||[|||H|||||||-@
20%  30%  40% 70%  80%  90%  100%
* Question not asked in 2007
B SATISFIED MDISSATISFIED EIVERY DISSATISFIED
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HOW EFFECTIVE IS EDMONTON PUBLIC SCHOOLS IN THE FOLLOWING AREAS:

8. Working with other agencies to help students (e.g. social services, health services, police services)?

Respondents-Students in EPS
2006 (n=528) [LEETTITTT]

2007 (ves03) [ L I
2008 (n=450) _ e U
2000 ret20) TG

2010 {n=392) = ' LT

Respondents-No Students in EPS
2006 (n=1016)
2007 (n=1057)

2008 (n=1009) _ TR
2009 (n=1041) IHITIIE

2010 (n=897)

Total Respondents

2006 (n=1591) (LTI

2007 (n=1612) I

2008 (n=1547) _ LTI
2009 (n=1519) i ‘ ||J” ”l“

2010 (n=1345) TR

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

10. Preparing students for entering post-secondary education {university, college, technical schools)?

Respondents-Students in EPS

2006 {n=528) TR

2007 (n=503) _ HHHIEINE
2008 (n=490) _ NS
2009 (n=420) T =

2010 (n=362) w ' [T

Respondents-No Students in EPS
2006 (n=1018)

2007 (n=1057)

2008 {n=1009)

2008 (n=1041)

2010 (n=897)

LGS
GG

Total Respondents
2006 (n=1591)
2007 (n=1612)
2008 (n=1547) Il
2009 (n=1519) _ ” | ”
2010 (n=1345)
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EVERY EFFECTIVE EIEFFECTIVE MINEFFECTIVE B VERY INEFFECTIVE
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HOW EFFECTIVE IS EDMONTON PUBLIC SCHOOLS IN THE FOLLOWING AREAS:

11. Preparing students for the world of work?

Respondents-Students in EPS
2006 {n=528)

2007 (n=503)

2008 (n=490)

2009 (n=420)

2010 (n=392)

Respondents-No Students in EPS
2006 (n=1016)

2007 (n=1057)

2008 (n=1009}

2009 (n=1041)

2010 {n=897)
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2006 (n=1591)

2007 (n=1612)

2008 (n=1547)

2009 (n=1519)
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12. Preparing students to be responsible citizens?
Respondents-Students in EPS 1 ‘
2006 (n=528) | =

2007 (n=503
2008 (n=490) [
2009 (n=420) |
2010 {n=392) K

Respondents-No Students in EPS
2006 (n=1016
2007 (n=1057)
2008 (n=1009)
2009 (n=1041) |
2010 (n=897) |

Total Respondents
2008 (n=1591)
2007 {(n=1612)
2008 {n=1547) |
2009 (n=1519)
2010 (n=1345) |
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HOW EFFECTIVE IS EDMONTON PUBLIC SCHOOLS IN THE FOLLOWING AREAS:

13. Providing for the safety of students at school?

Respondents-Students in EPS
2006 (n=528)

2007 (n=503)

2008 (n=490)

2009 (n=420)

2010 (n=392)

Respondents-No Students in EPS
2006 (n=10186)

2007 (n=1057)

2008 (n=1009}

2009 {nh=1041)

2010 (n=897)

Total Respondents

2006 (n=1591)

2007 (n=1612)

2008 {n=1547)

2009 (n=1519)

2010 (n=1345)
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14. Encouraging students to stay in school until they graduate?

Respondents-Students in EPS
2006 (n=528)

2007 (n=503)

2008 (n=490)

2009 (n=420}

2010 (n=392)

Respondents-No Students in EPS
2006 (n=10186)

2007 (n=1057)

2008 (n=1009)

2009 {n=1041)

2010 (n=897)
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2010 {n=1345)
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HOW EFFECTIVE IS EDMONTON PUBLIC SCHOOLS IN THE FOLLOWING AREAS:

15. Responding to the public's concerns regarding education?

Respondents-Students in EPS
2006 {n=528)

e
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2010 (n=1345) RO
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DO YOU BELIEVE THAT STUDENTS ATTENDING EDMONTON PUBLIC SCHOOLS ARE PROVIDED
WITH A QUALITY OF EDUCATION THAT IS BETTER OR WORSE THAN:

16. Students in private schools?

Respondents-Students in EPS
2006 {n=528)

2007 (n=503)

2008 (n=490)

2009 (n=420)

2010 (n=392)

Respondents-No Students in EPS
2006 (n=1016)

2007 (n=1057)

2008 {(n=1009)

2009 (n=1041)

2010 {n=897)
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2008 (n=1547)
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2010 (n=1345)
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17. Students elsewhere in Canada?

Respondents-Stucents in EPS
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DO YOU BELIEVE THAT STUDENTS ATTENDING EDMONTON PUBLIC SCHOOLS ARE PROVIDED

WITH A QUALITY OF EDUCATION THAT IS BETTER OR WORSE THAN:

18. Students in other countries?

Respondents-Students In EPS
2006 (n=528)

2007 (n=503)

2008 (n=490)

2009 (n=420)

2010 (n=392) |
Respondents-No Students in EPS
2006 (n=10186) [

2007 (n=1057)

2008 (n=1009)

2008 (n=1041)

2010 (n=897) [
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HOW SUPPORTIVE ARE YOU OF THE FOLLOWING:

19. Providing students with a variety of courses in addition to the core courses?

(math, language arts, science, social studies)?

Respondents-Students in EPS
2006 (n=528)

2007 {n=503)

2008 (n=490)

2009 (n=420)

2010 (n=392)
Respondents-No Students In EPS
2006 (n=1016)

2007 (n=1057)

2008 (n=1009)

2009 (n=1041)

2010 {n=897)
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2008 (n=1547)

2009 (n=1519)

2010 {n=1345)
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20a. Schools receiving their funding from donations?

Respondents-Students in EPS
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HOW SUPPORTIVE ARE YOU OF THE FOLLOWING:

20b. Schools receiving their funding from fund raising?
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HOW SUPPORTIVE ARE YOU OF THE FOLLOWING:

20d. Schools receiving their funding from partnerships?
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20e. Schools receiving their funding from exclusive supply agreements?
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HOW SUPPORTIVE ARE YOU OF THE FOLLOWING:

21. Having parents pay for anything beyond basic education (e.g. sports, band, field-trips)?
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22. Having a choice of different types of schools (e.g. gender specific, language specific, fine arts, sports,
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HOW SUPPORTIVE ARE YOU OF THE FOLLOWING:

23. An increase in funding for Edmonton Public Schools?
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HOW IMPORTANT DO YOU FEEL IT IS FOR SCHOOLS TO DEVELOP THE FOLLOWING:

24. Life skills?
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HOW IMPORTANT DO YOU FEEL IT IS FOR SCHOOLS TO DEVELOP THE FOLLOWING:

26. Skills and appregiation in fine arts?
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HOW IMPORTANT DO YOU FEEL IT IS FOR SCHOOLS TO DEVELOP THE FOLLOWING:

28. Heritage language skills (e.g. German, Ukrainian, Arabic, Chinese etc.)?
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29. WHERE DO YOU USUALLY GET YOUR INFORMATION ABOUT EDUCATIONAL ISSUES IN EDMONTON?
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31. How would you rate your knowledge about Edmonton Public Schools?
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