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RESOURCE
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INFORMATION

The district’s annual satisfaction surveys, measuring the satisfaction levels of students,
parents, and staff with critical areas of schooling, were first instituted in 1979, the first year
of school-based budgeting. Since then, the survey results have been used by all schools and
central decision units as one measure of accountability. The surveys serve as an annual
measure of satisfaction within the district and measure positive and negative growth over
time. They provide performance measures for the district’s annual report to Alberta
Education. The data provided by the surveys is used in conjunction with other information
for budget planning, results review and the evaluation and modification of programs and
initiatives. ‘

The 2007 District Student-Parent-Staff Satisfaction Survey was administered in April.
Respondent groups included a representative sample of students at each school, a sample of
district parents and all district staff,

Students and staff completed their surveys throughout the period of April 23" to May 04™.
One hundred and fifteen schools were involved in the online survey project, while the
remaining schools continued to use the traditional pen and paper method. Preliminary results
were available to principals at the online schools on Dataview in late May. Complete results
for all schools were accessible to principals on Dataview by the end of the school year. Hard
copy survey results were delivered to principals at school start up in August.

As is done on alternate years, parents were surveyed at the district level rather than at the
school level. Parent survey packages were mailed via Canada Post April 20™ to a randomly
selected sample of district parents. Parents were again given the option of returning the
survey through the mail, or completing it online. Slightly over fourteen percent of the
completed parent surveys were submitted over the Internet, a substantial increase over the six
percent received last year by this method.

Student, parent, school staff and principal groups continue to express positive response to
most survey items. Overall positive response remains constant for these groups with only
minimal shifts in overall averages. Central staff continue to be the least positive group, and
exhibit the greatest decrease in overall average.



SUMMARY OF SURVEY ANALYSIS

STUDENTS

1.

Grades 2-6 Students

Elementary students express continued positive response to the majority of survey items
with very little change when compared to the previous year. They are very positive in
regards to knowing the school rules and that the teacher expects them to do their best.
The area showing the least positive response concerns whether most students in the
classroom follow the classroom rules.

Grades 7-9 Students :

There are slight increases in positive response to many of the survey questions. Junior
high students express a continuing strong belief that they are expected to do their best.
They are least positive concerning whether other students follow the school rules for
behaviour out of the classroom; however, this question also registers the greatest increase
in positive response in comparison to last year.

Grades 10-12 Students

High school students convey little change in their opinions on most of the survey areas,
with only slight increases and decreases being displayed. An upward trend is seen
concerning students having confidence in their principal. Students are very positive in
regards to knowing how they are expected to behave in school. This group is least
positive about students following the school’s rules for behaviour out of the classroom,

K-12 PARENTS

Parents continue to show high levels of satisfaction with their child’s school and the
education their child is receiving, There is limited change in positive response from last year
with most increases and decreases falling within the +/-5 range. The greatest increase in
positive response is in regards to the yellow bus service provided at their child’s school,
although this is tempered by the high no response rate (82%NR). Parents are very satisfied
with the amount of information they receive on how their child is expected to behave. The
area showing the lowest degree of positive response concerns the level of funding for public
education although it has been maintained in comparison to last year.

STAFF

1.

School Staff

School staff express increased satisfaction with their opportunities for professional
development and with the use of money in the district. Their confidence in the board of
trustees shows a decrease from the previous year. They feel very positive that their
school is focused on student achievement. School staff are least positive about having
opportunities for input into district level decisions which affect them and their job.

Principals

Principals remain the most positive of all the staff groups. Their responses show the most
fluctuation when compared to last year. Substantial increases in positive response are
seen regarding the use of money in the district and with the services provided by Student
Achievement. Responses also reflect increased satisfaction with the services from



International Programs and Facilities as well as with the financial information they
receive. Positive response shows the greatest decreases in the arcas regarding principals’
confidence in the board of trustees and with the availability of appropriately qualified
staff for special needs programs. A slight upward trend is seen concerning the extent to
which data gathered from time spent in the classroom assists in making decisions
regarding professional development activities.

Central Services

Central services staff are the least positive of all stafl’ groups surveyed. Most survey
items show a decline in positive response in comparison to last year. A notable decrease
is seen regarding confidence in the board of trustees. Downward trends in satisfaction are
seen in a number of areas including: the information shared about department
happenings; the use of money in central services; the cleanliness of the building; the
district’s mission is communicated clearly; the district is a good place to work;
confidence in the board of trustees, Staff do appear to be increasingly more satisfied with
their opportunities for professional development. These trends are evidenced in the
Central Services graphs in Appendix L.

Detailed multiyear survey results are provided in graph form in Appendix I.

DB:

APPENDIX 1 - District Satisfaction Survey Results 2002-2007



DISTRICT SATISFACTION SURVEY RESULTS 2002-2007
BY QUESTION

STUDENTS GRADES 26

APPENDIX 1

2-6 STUDENTS
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3) Does your teacher expect you to do your best?
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5) Do you know the school rules?
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* Surveys not conducted in 2003
* 2004 results do not include Grade 4 students
* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007
BY QUESTION

STUDENTS GRADES 2-6

2-6 STUDENTS
DISTRICT TOTAL
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7) Do most of the students in your school follow the sehool rutes?
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8) Do you feel safe in school?
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9) Do you fesl sate during recess tims?
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10} Do you feel safe on the way to and from school?
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1) Is your principal a good Ilsader?

30 4

8¢

90 100%

YES

2002

)

T

),

2004

Y

20057

D,
v

AT %
TN

A=

2006

A,

7

N
\
\

IA Y

7

2007

i,
07777

I,

A%

W,

93
94
95
95

Y= R

B omoo oo O

i i B 12

P Ot G G - |

14425
12422
13979
13619
13071

* Surveys not conducted in 2003
* 2004 results do not include Grade 4 students
* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 2.6 STUDENTS

STUDENTS GRADES 26 BY QUESTION DISTRIGT TOTAL
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 7.9 STUDENTS

STUDENTS GRADES 7-9 BY QUESTION DISTRICT TOTAL
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 7-9 STUDENTS

STUDENTS GRADES 7-9 ___ BYQUESTION DISTRICT TOTAL
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 7-9 STUDENTS

STUDENTS GRADES 7-9 BY QUESTION DISTRICT TOTAL
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007

STUDENTS GRADES 79
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16) Do you have confidence in your principal?
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17) Are the people in the school cffice helpful to you?
0% 10

20 30 40 5

0

80

90 100%| ++

200277, /7 %

/%

N

=3 48

2004

i ///”///////

Z NN\

TR
N

44

T
2005 7//////////

WAL

2N

AN

b 48

2006 2

7

277 NN

NN

4

48

2007////////

DA,

TN

AN

48

37
38
36
37
36

10
12
1
12
1

L I e N

I = s

6163
5143
6179
5850
5896

18) Is there a staff member you can tafk if you have a problem?
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19} Is your school clean?
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20) In general, are you satisfied with your school?
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* Burveys not conducted in 2003

* Grade 7 students are not included in the survey for 2004

* Results weighted

10

% EDMONTON PUBLIC SCHOOQLS



DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 10-12 STUDENTS

STUDENTS GRADES 10-12 BY QUESTION i DISTRICT TOTAL
T v - Aays o(Low) e (High
AR + - sometimes NAR - No Response (in %)
| -~ Seldom N - Respondents
1 -- - Never
Note: Graph percentages are based on committed responses
1} Do you find your school work interesting?
0% 10 20 30 40 50 60 70 80 90 100% | +]| + -] || NR N
2002 A T T T Y . 8| 70| 18] af o 253
2004 AN T T Ry o| 70| 18] 3|l 1f| 2180
2005 72z i s iRty o| 7| 15| 3| of 2474
20080 R | 12| eo| 16| si 2 2401
2007 L2 AN R R R R R R R o K| ol 70! 17l ail 1]l 2544
2} Are you expected to do your best?
0% 10 20 30 40 50 60 . 70 80 90 100% | ++] + -1 -]l NR N
2002 [ M A A A A‘V///ﬁ\\\\\\?‘\\\\ A 70| 28] 8] 1|| of 250
2004 (00 00 /////////// ///// V228NN M 71| 28| 3| 1| 1| 2tes
2008 L2217 //////% //,///// NN 75| 22 2| 1) of e
2006 (/4] ///////////////////’7/////////%\\\\\\§\\\\ b 74| 23| 8| 1f| || 2em
W07 s A AN B 74f 23] 3| 1) el 2544
3) Are your classes challenging?
0% 10 20 30 40 50 60 70 80 90 100%| ++#| + -] -][_NR N
(27777 N A AN 23} e8| 7| 2| 1l 2534
2004 AN R R RN K| 24| 7| 8 1l off 2169
2005 AN R T iR i\\\\‘t\\\\‘ o 23] 67| of 1| 1|l 2474
20061 AN A TS H 21} eof 8 1| 2| 24s1
el 24777\ MR A . 22] 9 7] 2| 1]l 2544
4) Are you clear as to what you are expected to learn?
0% 10 20 30 50 70 80 90 100% I ++ + -|  --|[ NR N
2002 [ 4 00077 \\\\\\\‘\\\ \\\ N s1| so| o 1] tff 253
2004 AN AN R T T T T T T H T iy s 57| 8| 1| off =iee
A et 2277\ NN RN 35| ss| 6| 1l off 247
e 472777 S NN RN a7| sal 8 1|l 2| 2ea
2007 YL AN AR R R R R R a5 sel 7] 1l 2|l 254
5) Is the Information you receive from your report ¢ard helpful to you?
0% 10 30 40 50 60 70 80 80 100%| ++| +| -] --[{ NR N
2002 //////// % /// A \\\\\\I . | s8] 25] 7|| 1|| 2504
2004//7//////////////k\\\\\3 Mt 0 0| 40| 23| 7|| 3| 20
RADAPIAA/NNN \\\\\\\\\\\\\ N o[ s1| 42| 22| of 1| o4
77 N AR -‘% | 44| 20| || 2|| 2431
2007 0 0 \\\\%\\\\\\\\\\\\\\\\\N atl 48] 20! af| 2f| 2544

* Surveys not conducted in 2003
* 2004 results do not include Grade 10 students
* Resuits weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007

10-12 STUDENTS
STUDENTS GRADES 10-12 BY QUESTION DISTRICT TOTAL
6) Qverall, do you gat help when you need it from your teachers?
0% 10 20 30 40 50 60 70 80 80 100%[] ++] +] - -J[ NR N
7NN NN 45| 42| 12 2fl off 253
2004 [ AN RN | * Bl 47| 41| 10| 2f| 1] 219
2005 [ 0 AN RN B 4| a2 8| 1| of 2ere
W08 i AN 40| 40f 9| 2|| 2f 2
2007 [0 o N NN, oH} 49f 4] o] 2| 2| o544
7) Do you have enough variely of courses available to you at your school?
0% 1020 30 4 s0 60 70 80 90 tw0o%] ++] +f | _-|[nR N
20027 0 7///,\\\\\\\‘\\\\\‘i o 51| s4| 11| s|[ ol 2534
W A e v 4 4 AN NN w | 5| 31| 1| s|| 1| 2169
b 4 77 N AN NN ss| a3] ol sl of 2474
2006 [0 ’/’//’////s Z . ol 57| 31| 9o 3l 2| o481
T A s A A 2 N NN NN 58| 3ol o] 4l 1)l osae
8) Do you get the help that you need in planning for further educallon?
0% 20 40 50 80 7080 90 100%| +«+| + -] -|[mR]  w
200207, ////// //// // 77 . ao| 23| 18| 4| 1] 2584
N A 7 NN AR = 44| 30| 18] 3| 1] 2160
N 4 777N AR NN | 24| 40| 13| sl 1|l 247
N A A A AN AN o=| 48| 36| 13| 3| 2| 240
2007 L AN NN R Y Fefl as] 37| 14] 4i| 2] 2544
9) Do you get the help that you need in planning for a career?
0% 1020 30 40 50 60 70 80 90 100%| +«] +] -1 -] N N
e 74277 NN a1| 42| a1 o| 1|l 2sa4
004 [ AN NS Ty 35| s0| 200 || 2| 2160
Rt ZZNNNNNANNNNNNN Fo| os| 42| 18| sf| 1| 2em
2006 ,//,V/ A AN RN e[ 38| 40] 18| || 2| 2431
2007 AN N R R T =d| 7] 40f 17| 6|l 3]l o544
10) Do you feel you are being prepared to enter the world of work?
0% 10 20 30 50 60 70 80 90 100%[ ++] + -] -J[nR N
200202777 //x&\\\\\ ARSSRS . 5| 46| 22| 7|f 1| 2534
el 427NN 9 o6 48] 19 7l 1l 2160
Y S A o | 27| 48! 20| sl 1l 2474
7NN E| 32| 46| 17| 8 2| s
2007 A AN RSy | 20| 48] 17| 6|l >2l| 2544
11) Do you know how you are expected to behave in school?
0% 10 20 80 50 60 70 80 90 100%| ++] + - -|[Nm N
2002 57// LA /// ///”// NN | 78] 21| 2| 1 ol 2sa4
204l AN N 78| 19 2| 1fl off 2mee
A /////////A,/////////AN\\\\ XA 77| 20 2 1 of 274
2006 [ e AN B 78| 19| 2| 1l qff 24
2007 [ 2 e NN 7ol 18] 2l 1) 2l 254

* Surveys not conducted in 2003
* 2004 results do not include Grade 10 students
* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007

10-12 STUDENTS

STUDENTS GRADES 10-12 BY QUESTION DISTRICT TOTAL
12a) Do most of the students at your school follow the schoot's rules for behawour in the classroom?
10 20 a0 50 60 70 80 90 10| +] +] ] [ mm N
2002 ///// v \\\\\\\\\ \\\\\\\\\\@\\\‘\\\\\ﬁ E 20] 62| 8] 3|| ol 25%
2004 AN A T T T T T TR iRk o H| 19| o3| 18| 2f| 1|| 2160
2006174777 \\\\\\ R \\\\\\\\\\\\\\\\\\,\\\‘1 ¢ H| 20| e6| 13| 2|| of 2474
2006 AN AR T T Tl h h hRiisy | 22| 64| 12| 3l| 2| s
2007 20 AN R R R R T T  HhHhH it o | 23] e1l 14] 3]l 2|l 2544
12b) Do most of the students at your school foltow the school's rules for behaviour out of the classroom?
0% 10 20 30 40 50 60 70 8 90 100%[ ] +] | -|[ A N
2002 N \\\\\\\\\\\\\\\\\\\: o[ so| s3| a| 7|[ f] 2524
2004 NN \\\\\\\\\\\\ N ¢ | 1| s2| s1| e 1| 2t
2005 (/7 \\\\\\\\\\\\\«\\\ . . 10| 5} 20| 6| 1| 2474
2006 2 NN AR \\\\ \\\\\\\N\\\\\ N 11| 57} 26| 6| 2| 2431
2007 2222220 \\\\\ MRy ol 12| 56l 26| el 2| 2544
13a) Do most of the students at your school show respect towards other students?
0% 1020 30 40 70 90 100%[ +¢] +] -] -l[nA N
2002 /2% /A\\\\\ N \\‘\\\ \\\\ \\\\\ B[ 1o 6| 15| s|| ]| 250e
W77 NI 20| 61| 17| 2f| of =ztee
2008 (42NN A ot 64| 12| || o 2474
20067 7. :}N\\\\\ i H h s B 21f 63| 13| 2f 2 asan
2007 \\\\\\\\\\\\ AR R TR R Bl 23l e1] 13] 2|l 2l 2544
13b) Do most of the students at your school show respect towards school propery?
0% 10 20 30 40 70 80 90 100%[ «] + -] A na N
200212 AN NN R \\\\\\\ \\\\*1 16| 66| 23| 5| of 2534
Y N A Y 16| 57| 23] 4f| 1| 2160
2005 AT THhH i \\\\\\\N || 17| eof 20| 3| 1| 2em
200647 \\\\\\‘&k\\\\\\\\\i\\\\\\* NI | 18] s8] 21| 4| 2| 249
2007 AN T TS iy . 18] sa| 20| al| 2l o544
13c) Do most of the students at your scheol show respect towards school staff?
0% 10 20 3 4 50 60 7080 90 100%| w| +] | -|[wR N
2002 AN A Y 24| e1] 12| 3|l || 2584
e D ANINNNN \\\\\\‘\\\\\ MM oH| 26| eo 12| 2|| 1|| 2160
N 7 777 N A . oH| 27| 62| 9| 2| 1| 247
Y 7 NN A B st ss| o 2| 2f| 24
2007 2NN i ey | 31 s8] 10l 2|l 2l o544
14) Do you fee! safe in your schog!?
0% 10 20 30 40 &0 70 80 90 100%[ ++] +] -1 -J[ MR N
02l A /%’/A\ \\\ RN EY 67| asf s 3| off 252
2004 [ A AN RN, B s8] s8] 4| 2| of 2160
2005 ////A///// A AN | 60| s3] s| 3|l of 2474
2008 [ NS R E 62| 32| 4| 2| 2| 2431
s6| 36 &l sl 2|l 2544

7724 4 N NN NN

* Surveys not conducted in 2003
* 2004 results do not include Grade 10 studemts
* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 10-12 STUDENTS

STUDENTS GRADES 10-12 BY QUESTION DISTRICT TOTAL
15) Do you feel safe on the way to and from school?
0% 10 20 80 50 60 g0 o0 100%] +] +[ [ -] nmm N
AP ///// W///%\\\\\ NN | 64f 28 5[ 2| o 2sa
081 NSRRI, B 62| st 5| 2l | ztes
200817 //WA’ N ///\\\\\\\\ NN B 64| 28] 5| 2| of 274
2006 4 A NN Y 64| 20| 4| af| 2f] 248
2007 L A AN RSN 59| s2| 6| s|l 2|l 2544
16) Do students in your school have opportunities to be invoived in school decislons?
0% 10 20 40 50 60 70 80 g0 100%] «] + -] -|[nB N
200257 \\\\\ \\\V‘R\\\\\\\\\\\}\\\\\\\\l D 20 s4f 19| | || 2504
0041 AN T T T TR 21| so| 23| ol 2| 2160
2005 4 A A h.,,eSy =y 24| 53| 17| o 1| oum
774277277 NN NN oEe|| oof s3] 14| 4| 2| s
2007 L AN R R T Ty e | 20 s2| 18] 4l 2]l 2s4s
17) Are there opportunities in your school to be involved in aclivities oulade the classroom (e.g., student union, sporis, drama, concerts, efc.)?
0% 10 20 40 50 60 70 80 90 100% ++] +[ 1 -|[ nR N
2002 (L2400 ////// 277NN NN F3 ss| a2 8| s|[ 1| 2534
I it i 77 NN 6o| 27| 8| s|| 2| 269
200517 I INNNN NN 62| 28| o af 1| 2eme
BN 4 2t 4772 SN 60| 25| 5| 2| 2| 2431
2007 Y R AN NN N 67] 26] sl 2l 2l o544
18) Do students in your schoo! get recognition for their accomplishments (e.g., academic achlevement,. athletics, fing arts, ete.)?
0% 10 20 30 40 50 60 70 80 go 100%| ++| + | -l mR N
W02 A A A A N .S S} 42| a4] 11| 8| 2| 2ss4
N A 7N N AR S Eoll 46| 41| of 4l 3l 2160
20051777 /////////////A/%k\\\\\\\\\\\\\\\\\\ NN _F=l| 4of sof o alf t}f 2e74
2006 L \\\\\\\\\\\\\\N 4 sof 40| 6| 2| 2| 23
2007 [ AN R RS, @ B sol 40] 8] 1]t 3]l 2544
19) Do you have cenfidence in your principal?
0% 20 30 40 50 6070 80 90 100%| +] +] -] -l[ NR N
200217 /7//////// AN AN RN a0 o] 12| 8|l 2f| 2534
W04 AN A RN 3| 37| 12| 8l 2 260
sl 7727242427/ 73NN NN B o] s| 10| 7| 2| 2ema
B A 4 7 NN NN NN Y B} so| 35| 10| s|| || 2ea
2007 L A AN R Sy Bl sol 3sf o] 4|l 3|l 2544
20) Are the people in the school office helpful toyou?
10 20 30 40 50 6070 80 90 100%| ++] +] -] -l NR N
2002 ////7///4///// 277/ NN NN é wl a0 15| s|| 1| 25a4
2040 ZAM I nnm B3| w| 41| 14f s|| 1ff 2160
AN 7 7 N N AR S N aa| a1 11| 4| | 247
AN 7 NN E' so| a7| of 4l 2|| 2
2007 [ A AN NSRSy Bl 4] 40l 11] 4f| 2| 2s4a

* Surveys not conducted in 2003
* 2004 results do not inclutde Grade 10 students
* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 10-12 STUDENTS

STUDENTS GRADES 10-12 BY QUESTION DISTRICT TOTAL
21) Is there a staff member you can talk to if you have a problem?
0% 10 50 60 70 80 90 100%| ++} +| I [l NR N
2002 ////////////A’/// Y, //:1\“\\ st RNaisxy = 4} 22| 14| 10|] 1| 2584
004 [N ////’///// ///”/.\A\\\\\&\\\\\\\\\\\‘I of—| a8} 31| 14| 7|| 2|| =160
e A 7773 NN x| 47} 38| 13| 7|} 1) 2474
200682 ///é////////// AN \\\Y{\\\\% s1f a1| 1] 7|l || 2431
e NN NN | 54| 20| 11l 7l sl osm
22} s your school clean?
0% 10 20 30 40 50 80 70 80 90 100%{ +| +] -] ][ nA N
ad NN Z NN =" NE7IIP7] IRTY Y| I (e
2008 (L2000 \\\\\\\\\\\\\\\\\\\N | s7| 42| 150 7|| of 2160
2008 [ A a  aaa iy | 35| ag| 12| || o 2474
2006 L0 @\\i\\\\\\\\\\\\(\\\\\\\] N 30| 47| 10| 4 2| 2431
2007 L A AN RN T T T T HhHhHH 4 35| 48] 13| 4| 2l o5
23} In general, are you satisfied with your school?
0% 10 20 30 40 50 60 90 100%| ++| +| -1 -][ MR N
20022 ///.// 477N NN \\\W a7| 51| o] 3|l off 2584
elll 722700472277 N NN NN 1| o 7| 8|l 1| atee
2005 /] ////////////éf/m\\\\\\\\\\\\\l«\\\\\\\ aa| a| 7| 3| 1| o
W08 A A AN \\‘\\\\\\\\\\\\i Bl 47| 44 8 2|| 2l ot
2007 L AN RS R 6] 44] 7] 3| 2l 2644

* Surveys not conducted in 2003
* 2004 resulls do not include Grade 10 students
* Resulls weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 PARENTS

K-12 DISTRICT PARENTS BY QUESTION DISTRICT TOTAL
Wi in o v - Very Satistied o(low) e (High)
AN \\\\\+ Salisfied NR - No Response {in %)
[, j, 7 o 1 Dlssallsﬂed N - Hespondems
t -- - Very Dissatisfied
Note: Graph percentages are based on committed responses
1) How satisfied are you with the overall quality of education that your child is receiving at school?
0% 10 20 30 40 50 60 70 80 go 100%| ++| + | [ nR N
2002 AN 0 se| e2| 7| 1| 2| 1085
200417 A /,Zk\\\\\\\\\\\\\\\\\\\\\\\\\\\\ as| e2[ s 1|i 1| 16054
2 722777  INAMIHTI TN 6 e I I I
772404 /22722 \NNNNNNNN \\\\\\\\\\\\ NN | 7 8| 1l 1| vees
A 2 N N A 1 o Y Y Y| Y
2a} How salisfied are you with the emphasis placed on English Language Arts at your child's school?
0% 20 40 50 80 70 80 90 100%| ++] + | |l nm N
2002 277 /’7/ //7/// \\ T MR rrrrrrrrr:yy 2] es| 8] 1|l 4]| 1085
2004 ///’////// AN A R R T M =0f 88| 5 1l 2| 16054
2005 72 7N N . 35 so| s| 1f| 2| 7e2
2006 /77 // //////' 47 \\‘\\\\\\\\\\\\\\\\ NN H 23| 62| 4| o 2 te0e2
2007 /////’7////, AR T HRtRheey il ssl sl 4l 1l sl s
2h) How satisfied are you with the emphasis placed on Mathemalics at your child's school?
0% 10 20 30 40 50 60 70 80 90 100%| ++] +] ] -J[nR N
20020 AN Hl a1] sol 8] 2| 2l 105
2004 /V/A’////%\X\ T N 20 eaf 7| || 2J| 16054
2008 00 A \\\\\\5\\\\\\\\\\\\*&\\\\‘ . | s7| 7| ol 2 762
W77 7/777777 N AT TSN | 50| s 1| 2| 16082
2007 L NN NN R T ey s sel sl i3 852
2¢) How satisfied are you with the emphasis placed on Sclence af your chikl's school?
0% 10 20 30 40 50 60 70 90 100%] +| | | | nR N
A A /Z/d& NN \\\\\\\\\\\\\\\\\\ﬁ B 27| es| 7| || 2| 10es
2004 G 7ZZN NN \\\\\\\‘\\\\ NN B 27| e8| 5l 1]l 3|l 16054
2008 ///// iRy \\\\\\\ N a3l si| sl of 2| e
e N A A RI 33| 62| 4l 1| 3| 16982
2007 27 /////// R \\\\“\\\\\\\\\\\\&\\\ Y | 34 e2] 3| 1} sl es
2d) How satistied are you wilh the amphasis placed on Social Studies at your child's schoot'?
0% 10 20 30 40 60 70 90 100%1 ++| +| [ -|[ nR N
20021747 %\\\\\%\ \\\\\\\\\\\\\\\‘N\\\\ N a5 e8] 6 of s|[ 1oes
004 A AR ORIIY_I 25 70| 4| o aff 16054
2005 [ AN R \\\\\\\\\\\\Y\. a4 62| 4| of 2 e
2006 /2, //’/f///////&\\\\\\\\ R rmniIRaOey st e 4 off s|f 16082
8007 L AN AN R R RN | a3l e2) 4] ofl alf s

* 2004 results do not include Grades 4, 7,
* Rasults weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 PARENTS
K-12 DISTRICT PARENTS BY QUESTION DISTRICT TOTAL

3) How satisfied are you with the programs/courses available in your child's schoo!?

0% 10 20 80 40 50 60 70 80 80 100%| ++] +| -] -]l N8 N
2002 400 \\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\ o8] 62| 9| 2| 3| 1085
2004 {2 AN R \\ NN B 29f e2| o] 1l 3|l 16054
2005 [ AN R R \\\\\\\\\\\ N Hl a1] ss| 12| 2|| 3| 7
2006 L0 007 \\\\\\\\\\\\\ iR El a7| sa| 8| || 2| 16982
2007 2 e AN R TRy Hi a3 sel sl 1| a4l ss

4} How salisfied are you that you receive enough information about what your child s expected to fearn?

0% 10 20 30 40 50 60 70 80 90 100%] +] « 1 [ 8R N
2002 2 K2 2220 NN \\\\k\\\\\\\\\&\\\\\\\\\\\ Hl 28] 54| 18] 2|[ ol 1085
2004 NN T T iy Bl 26| 58| 14| 2l| 2f 16054
2006 2000 ,///@f\\\\\\\\\\\\ W\\\\\\ 2| s7| 13{ || || 7e2
2006 L AN AR ==Y a| s2| 1] 2|l 1|l 16082
2007 AN R TR 20| s8] 1al 1l 2)|  es2

5) How satisfied are you titat staff in your child's schoo! work as a team?
0% 10 20 30 40 50 60 70 80 90 100%| ++| +] -1 -l NR N

2002 | Question{not aske&l No resgondents

20040 A I MY Hi =8| saf 7|+t sl reoss
20051 A AN R H s| se| 7| o sl| 7e2
2006 [ \\\\\\\\\\\\ NN H sl s 7| 2l sl tes2
2007 L \\ R T T T T hHhhit 3| s8] s ol sl s

6) How satisfied are you with the non-teaching staff at your chiild's school? (program aldes, office staff, custodians, etc.)
0% 10 20 30 40 50 60 70 80 80 100%!| ++| 4| -f -l NR N

2002 AN 3| 57| 4| 1| 6| 1085

R 772240207772/ NNNNNNN \\\\\\\&\\\\\\\\\\\k\\! a2| e4| 4| 1| tof] 16054

2005 [/ 0 N \\\\\\\\\t\\\\\\\\\\\\\\\\\\\ﬁ Hl 38| s6| s| || 8| ez

20061 AN A T T T R NNN_HB 381 60| 4| ]l | 1602

B N NN A A I I .
7) How satisfied are you that your child receives the help neadad to suoceed in school?

0% 1020 0 50 6070 80 90 100%[ ++] +] -] [ NR N
2002777 ////’//A\\\ \\\\\\ _ B 25| so| sa| a|| 2| 085
2004 /////’///%\\\\\ T s s iy Hl 28| 57| 12| 2|| 2l 16054
2005 [ A NN AT T T T T H| 33| s1| 12| 3| 2ff 72
2006 7 ///////////Ak\\\\ R  hHHtT i B a6 s2| 10 2|l 2f 1ees2
2007 U AN NN T T T T TR Hl s5i s3] 10] 1|} 2|} s

8) How satisfied are you that your child's school work is challenging?

0% 10 20 30 40 50 60 70 80 90 100%| ++] +] -] -l nA N
200200 \\\\\\\\\\\\‘\\\\‘\\\\\\\\\\\\\\\\\\\ 23| 671 10| of 8| 214
200412 NN \\\\‘\\\\\\k\\\\\\\\\\\\\(\\\\\\\\\\\\\ 17| 78| 7| of| sl]  1as7
0051 AN T T T Y W 24| 71| o o At 14a
EY 777 AN A N 20| s3] 7| f| 2|| 150
2007 A AN NN R T T h ity 25 e9] &l il 3]l 186

* 2004 results co not include Grades 4, 7, 10
* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 PARENTS

K-12 DISTRICT PARENTS BY QUESTION DISTRICT TOTAL
9) Overall, how satisfied are you with your child's teachers?
0% 20 30 50 70 80 90 100%[ ++] +« [ -l mm N
2002 //////////// //’A\\\\\\\\\\\\\\\‘\\\\ NS Bl a7| s3] 8| 2|l sl 1085
20047 AN R RITTRRRNIIIIENYY B 42| so| s] 1] 2ff 16054
200517 // / /’ 7 NN A . aol s1| e 3l 1] e
2006/ NN TR B a7| s8] 8] 1]| 1] 16082
Q007 YL A NN NN RN | #1) s3] 5] 1| 2f| eso
10) How satistied are you with the information shared about the school's ongoing professional development?
0% 10 20 30 40 50 60 70 80 90 100%[ +] ] - -|[mA N
2002 | Question not asked / No resgondents
200427 2 AN \\\\\\\\\\‘\\\\\\\k\\\\\\\\\\\gxw Bl 18l 67| 14| 1]l s8] 16054
20087 7 f/ﬁ&\\\ i 22! sa| 16| 3| e 782
7 N A . o4 so| 14l 2| || 16082
2007 Y AN A R T T T T T iy 21 e3| 15] 1l 7|l em
11} How safisfied are you with the way money is being used In yourchitds school? :
0% 10 20 50 6070 80 g0 io0%[ «] +f ] ][ nm N
20077 /N\\\\ \\\\\\ \\\\\W 16| 66 15| 4| 11| 1085
2004 AN T T ST T Y 17| 70| 11| 2| 1af| 16054
2008 A AN R T R 23| e4| 10| 3|l 8| 762
2006 A AN A T T Sy 2| 67| o 2| 16| 16082
2007 42 AN i i i i sy Hi 21] 6o 8| 2] 10l 852
12} How satisfied are you with the physical condition of your child's school?
0% 10 20 30 40 80 60 70 80 90 100%| ++] +| -] -|[nm N
02 AN A A s2| ss| of aff 2| 108
200417772 AN \\\\\\\\\\\\\\\\\\\ NN b 25| 63| 10 sfl 2| reoss
20061 AN N \\‘\\\\“\\\% E=i| 26| s8| 11| 5| =2 762
2006 L AN Y 5' 20| s8] 10] || 2| 16082
T o3l 60| 13l 4|l 3]l s
13) How satisfied are you with your opportunity for involvement in school decisions that affact your chlld"‘
6% 10 20 30 40 50 70 80 90 100%[ ++] +] -1 -|[ nR N
777 M NS ‘\\\\\\\\\\ . 20 o5 13} 2|[ 8|l 1085
200477 7 A | H il  22f e8| of 1f || 1605
e NN | 2| 1] 0] 2 s 72
200647 ,/ﬁ\\\\\\\\ R T G inag b 28] 64| 8 1| 5[ 16082
007 N AN A T R o8l 64 7 1)l 8|l es2
14) How satisfied are you that school is preparing your child 1o enter post-secondary education?
0% 10 20 80 40 50 g0 70 80 g0 100%] «+] +] I -l[mm N
272 NN NN A Bl 24| ss| 18] 2| 8|| 214
2004 2 2 AN \\\\\\\ \\\\\\\\\\\\\\\\\&\\\ «H| 10| 67| 11| 8| 4| 1437
2008 A AN R T Hi so| s6| 12| 2f| 2| 14a
2008 [ A AN T TR Bt a1| s8] 11| af| 2f| 1580
N A N . Bl 25| so] 14| 2|l sl 188

* 2004 results do not include Grades 4, 7,10
* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 PARENTS
K-12 DISTRICT PARENTS BY QUESTION DISTRICT TOTAL
15) How salisfied are you that school is preparing your child lo enter the world of work?
0% 10 30 40 50 80 70 80 90 100%| s+l +] -1 -l ™ N
2002 //7/%&‘\\\\\ NN \\\\\\\\\\ NN B[ 14] so| 24f 4|l 7| 214
2004 V222NN \\\\\\\\m NS o HI| 13{ 69| 15| 2| | 1437
2005 202 NN \k\\\\\\\\\\ \\\\\\\\\\\\C\‘ HI| 20f 65| 11| 3|l 8 144
2006 ///// 77 N A B 25] so| 14| 2| s 1580
2007 2220 NN \\\\\\\\\\\\\\\\\\\\\\\\\\\ N 16] 60| 14} 2| 5| 186
16) How salisfied are you with the usefulness of the information you receive in yourchlld's repoit card?
0% 10 20 50 60 80 90 100%| #+| +] - -I[ NR N
2002 000 \\\\\\\\\\\\\\\\“\\\\\\\\\\ N 20| &5 13| 2|[ 2|| 1085
2004 AN AR RO B 32| sg| 8| 1]| 1| 16054
20087777 ///// ZNNN \\\\\\\\\\\\\ sl sa| 10| 2| 1| e
2006 L AN T S ao| s3] 7| 1| 1| 1692
2007 20007 //// ARt Hi ] s7|_ sl 1l 1 g52
17) How satisfied are you that you receive engugh mformauon about how your child is progressing?
0% 10 30 40 50 8070 g0 90 100%| «| +] -] - MR N
2002127, /// ///// Ty a2l so| 14| 2|[ 2| 1085
N 7 NN A so| 57| 12| || 1| 16084
20057 AR T T T TN u| a9 14 2| 1| e
77274477/ 72NN NN | 35| s1| 12] 1| 1ff teos2
I 7 N Ol 32] s4] 18] 1)l 2]l ss2
18) How satisfied are you that you receive enough |nformal|on aboutyour schoal s student achlevemenl results?
0% 0 70 80 90 100%] +| + -b -l nm N
20027 / / 7 \\\\\\\\\\ \\\\\\\\\\\\\\\\\\N' 19| so| 20] | ofi 10es
2004 AN AR T TSSOty \\\\\1 Bl 20| 67| 1] 1|l 8| 1e05s
A AN \\\\\\\\\\\\\\\\\\\\ oa| so| 13f 2|| 7| e
2006 1/ NN AT T T H iy Al 26| 61| 1] 1f| 7|l 16082
2007 2220 NN \\‘\\\\\\\\\\N\\\\\\\.\\W 19| e7] 12] 1]l 8|l 188
18) How satisfiad ara you with the school principal?
0% 10 20 0 40 50 70 80 g0 100%] +] +] [ -|[nn N
2002 ///// AN \\\\N\\\\\\\\\ k\\\\\\\\l*\ 3| s2| 8| 4|[ 4|| 1085
2004 AN NN,y as| 8| 8| 3|| 7| 16050
2008 [ % 72 ////é“\\\ = e Y| Y
2008 [ 000 2 AN R R RRRRIY CE 42| a9 8| s|| 7|l 16982
2007 0 AN NN R R T TR a8l s3] 7] 2|l sl sse
20) How satisfied are you that you receive enough informatlon about how your chlld is expected to behave?
0% 10 30 50 70 80 90 100%| ++| +] -] -[[ nm N
20020 //// ////A/f/,\\\ NN \\\\\\\ \\\\\\\\\\\ NN aul so| 6| || 1|| 1088
00420000 ///,’7 A A N N NIE . Y T Y Y T 7
200877 ///// Y //A\\\\\‘;:\\\ LYl oo s6) 4] 1|l 1] e
2008 AN NN RN W 42| s4] 4| 1] 1|| ress2
20072 //’/// 2 NN R RO || 28] 57 3] o) 2 852

* 2004 results do not include Grades 4, 7,

* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007

PARENTS
K-12 DISTRICT PARENTS BY QUESTION DISTRICT TOTAL
21a) How satisfied are you that your child is safe in the school?
0% 10 20 30 40 50 80 70 80 90 100%] «+| +] | -|[ mm N
200217 ///// AN 4| s8] o 2| 1| s
2004 [ A\\\\\\\N\\\ RN A oa4f 50| 6] 1] 1] 16054
2005 00 000 R A N Hf a8 87| 8| 2ff 762
2006 002 /// // R R T R RN B 38| s8] s 1|t 1] 16982
2007 A AN R R T T T T H H Hhhhy 34| 50| 5| 1| 2| 52
21b) How satisfied are you that your child is safe on the way to and from school?
0% 10 20 30 50 60 80 90 100%| ++| +[ -] ][ nm N
2002 {0007 \\\\\\\\\r\\\\\\\\\\\\\\\\\\\%} 31| e2| 7| || 3| 1oss
200400 00 \\\\\\\\\\:\\\\\\\\\\\\‘\\\\\ NN B 31| e2| 6| 1] sl 1eoss
05 A nhnraRg sif eo| 7| 2| 4 e
2006 7 A&\‘ A p s4] 57| 7b 1|l 4| te9s2
2007 A AN R R T T T I hihny a2l 62| sl 1| 3|l sse
22) How satisfied are you with the way discipline is handiad in the school?
0% 10 20 30 40 5060 70 ao go 00%! ++] [ - [ nm N
2002122 //’ 777 N A 20| 68| 10| 4| a|| 1085
2004 7/// ZZZ2NAMAA NI N \?\\1 B3 27| 6| d0| 3|| 5| 16054
200 /// AN Rl T s so| ssf o 4| 4 2
2006 // 747772 NN NN ‘\\\ 31| s8] 9| 8| 7| 16982
2007 2 AN A T T T T T ao| s8] 10l 2|l 4l es2
23} How satisfied are you with the welcome you receive at your child's schoal?
0% 10 0 40 60 70 80 o0 100 ] ] I -]fwmm N
2002877, Af/// // G 4\\\\\\\\\ \\\\\T\\\\\\\\\\\\\\‘} Bl a1| se| s| 2| 1l 085
20081 NN AR \%\\\\\\ NP a9l s7| 3] 1]l 2f| 16084
2008 4 A /Zk\\\\\\\\\\\\\\ NN H| 42 51 4] 2| 2 762
W 7 NN \\\\\k\\\\\\\ o 43y 53| 4 1f| 2|l 1082
W07 0 AN \\\\\\\\\\\\\\\‘\\ NN Al aof s6] 4l 1l 3|l es2
24) How satisfied are you with the cleanliness of your child's school?
0% 10 20 30 4 50 60 70 80 90 100%] +] +] | -l[nR N
2002 7 \\\\\\\\\\\\\\\\\\\\\\\\\\‘\‘4 Hi 38| 55| s| 2| 1| 1085
20041 \\\\\\\\\\:\\\\\\ \\ N F a| s8] 3| 1f| 2| 16054
2008 [ ik /\\ \\\\\\ \\\\\\ N _H| 43| 53} 8| 1]| 1| e
2006 [/ A A AN \\\\\\\\\\\ NN A 43| 54| 8| 1)l 2| 16082
2007 LA \\\\\\\\\\ Rl \\\\\\ N Hl 42| s3] 4] 2| 2ff ss2
25) How salisfied are you with the yellow bus service provided at your chiki's school?
0% 10 20 30 40 50 60 70 80 90 100%| #+] + |l NR N
2002 | Chesstion| not asked / No resglondents
2004 | Question|not asked / No resgondents
2005 [ Quastion| not asked / No resgondents
0060 AN T T F=3 28| s2] 13| 7|| &1]| 16082
el NN NN =T e

* 2004 resuits do not include Grades 4, 7, 10
* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007

. PARENTS
K-12 DISTRICT PARENTS BY QUESTION DISTRICT TOTAL
26) How satisfided are you with the Edmonton Transit service provided at your child's school?
0% 10, 20 30 40 50 60 70 80 90 100%| ++] + -|[_NB N
2002 | Question| not asked / No resgondents
2004 | Question|not asked / No resgondents
2005 | Question|not askeq / No resgondents
20068 AN NN AT T T =3 26| 61| 9of 4| e1f 16982
2007V AN NN R T T | =i 26| s2l 7i 4 esf|  es2
27} How satisfied are you with the programs/courses available in Edmonton Publlc Schools?
0% 10 20 30 50 60 70 80 90 100% | ++ + -| || NR N
2002 ///////////%\\\\\\\ \\\\\\ R O e e e 22| ea| 8| 2| 8| 1085
2004177 AN \\\\\\\\ RTTONN___ 2] 63| 8| 1]t sl 16054
1772024074277 NN\ NN NN NN = R ) (B
2006 AN AR 20y 65 sf 1] af 16082
2007 0227 AN i iy o7} e8] 6 of 4|l s
28) How satistied are you with the way money is being used in Edmonton Public Schools?
0% 10 gO 30 40 50 60 70 80 90 100% 1 4+ + - -1 NR N
2002 //AE\\\\\\\\\\\“\\\\‘:\\\\ - = ol s7| 27| 7|[ s8] 1085
2004/// R T T R p 8] 62| 26| 4| 18] 16054
2008 22 NN \\\\\\\\\\\ e 1| o] 24| sl || 7e2
2006 /////M\\\\ N iR \\\\\\\\}\\\N 12| o7| 18 3| 14] 16982
2001 22N \\\\\\\\\\\\\\\\\\\\\\\ . El 2] e4] 19 4] 10i|  ese
29) How satisfied are you with the level of funding that is provided for public education?
0% 10 20 30 40 50 60 70 80 90 100%| ++§ + -1l NR N
2002 | Questionnot askeq / No resgondents
2004 RSy o | 4} 33| 3| 19| 10| 16054
7777 N | 7} 38| a7| || 7|| 7e2
2006 /i D | 71 45| 36| 12|| of[ 16982
07773 N AN AN == PPk B e
30) How safisfied are you that the school fees you are required to pay at your child's schee! are reasonablg?
0% 10 20 30 40 50 60 70 80 90 100% | ++ + -1} _NR N
2002 [ Question|not asked / No resﬂondems
2004 | Question]not asked / No resgondents
2005 | Question]not asked / No resondents
2006 N T ] T Y % 16} o7 13] 3| 4| 16082
N A - 160 es] 140 sl 4|l es2
31) How satistied are you, overall, with the fundralsing activities at your chitd's school?
0% 10 20 30 40 50 60 70 80 90 100%] «++ + -|1{_NR N
2002 | Question|not askedq / No resgondenis
2004 | Question)not askeq / No respondents
2005 | Question]not asked / No resgondsnts
2006 2 AN A ¥ 18| 70| 10f 2| 11| 16982
T N N A e w7l 7ol 10f sl o)l ese

* 2004 results do not include Grades 4, 7, 10
* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 PARENTS
K-12 DISTRICT PARENTS ° BY QUESTION DISTRICT TOTAL

32) How salisfied are you with the board of trustees?

0% 20 3 40 50 60 70 8o 90 100%| ++[ +] -] ~|[ nR N
2002 "//// \\\\\\\\\\\k\\\\\ \\\\\\\\\k\\\\\ N Bl 10| 72| 14| 4| 28| 1085
2004 7 \\\ \\\\\\\\\\\\\\\\\ Nty K 7| 7] 15| 3|l as|| 1e0ss
200577 minnnns; \\\\\\\\\\\\\\\‘\\\Q F| 10| 73( 13| s|| 21 762
20061/ A\\\ \\\\\&\\\\\\\\\\\\\\\\\ RNy B 0| s1f 8| 2f a2l 16982
2007 A AN R i  Hh h g o 771 10] 4l 20| sse

* 2004 resulis do not include Gradas 4,7,10
* Results weighted
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 SCHOOL STAFF

SCHOOQL STAFF BY QUESTION DISTRICT TOTAL
V77 ++ - 1 (Great Exteni) o(Low) e (High
NN NR - Mo Response (in %)
I - N - Respondenls
: ]-- - 4 (Not At All)
Mote: Graph percentages are basad on committed responses
1) To what extenl is your school focused on student achlevement?

0% 10 20 30 40 50 60 70 80 80 100% ([ _++| ] -1 --I[ NR N
20 A NN 7| 2| 2 off g e
2004 [ A NN 75| 22| e of 2ff sm7
N A A s vt ///// AN Y 76| 22| 2| off 2| s
20061 A A A AN | 74| 23| 2 of 2ff se0s
2007 00 0 A VAN I 73] 24] 2] ol 1) 5958

2) To what extent do you feel that your school is a good place to work?

0% 10 20 30 40 50 60 80 90 100%| ++} + | | MR N
el ,%’/,V//://///Ak\\\‘ \\\:\\\\\\\\\] R 60| as| 6| 1|l || eees
0040 ////47//%,//////;&\ N Bt 61] | 7| eff 2ff sw7
2005 Z’M;/////A%\\\\\\\\\\\\\\\N g2 aof e 1l 1|l a8
200614 ///////// A AN eof st 7| 2| 1j| se0s
A it vl a4 2 NN NN\ ol a1} 7] ][ 1] sos8

3a) To what extent are you satisfied with the mformauon that is shared about what Is happening at your schocl?

0% 40 50 60 70 80 90 100%{ ++| 4| -1 il NR N
2002 //// % ///////// ///// 2 A B3 40| a7| 1] 4| 1|| ezes
PN s 77 NN =3 sol as| 1| sff 2| smar
NN 2 NN A Y so] 35| 10| 4| 2| 6208

0B AN R TR as| 34| 13| 4l 2|l se05
2007 Y 0 0 e AN AR 8| 38| 12] 4]l 1]l 5058
3b} To what extent are you satisfied with the information that is shared about what is happening in the district?

0% 10 20 30 40 50 60 70 80 80 300% (| 4+ 4] -l --]i NR N
2002 U AN AN T T T { a3| so 14| 3| 3|[ eees
2004 U AN A T T Tt 24| 48] 15| 3| || 547
2008 (77 /7//// 227NN NN 34| 50| 13| 8| 4| 6e08
Y 7772 NN AN 31| 1| 16| af sff 5005
2007 //// 7 AN a1l sol 161 3l ai| 5058

4) To what extent do you feel that staff work as a team In your schoel?

0% 10 20 30 40 50 60 70 80 90 100%| +} +] | -] nm N
Wttt 7 S NN NN B a7 s8] 12| s|[ 1| eces
W7 i 772N NN = 47| o7| 12| 4 2| 547
2005 f/////AV///A\\\\\\\\\\\\\\\\N X 48| 37| 12| | 1| a0
70 % 40 47N NN ar| ar| 13| || 2| 5905
e it A A NNNNN NN ag) 37| 12| 8| 4| sess

* Results weighted
* Note: Surveys not conducted in 2003
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 SCHOOL STAFF

SCHOOL STAFF BY QUESTION DISTRICT TOTAL
5) To what extent do you have an opportunity for mput into school level decisions that atfect you and your job?
0% 20 30 40 50 60 70 B0 g0 100%| +¢ +l | || nm N
2002///// //// N AR AR E=3{ 6| 20! 17| ol 3|| 628
2004 A //’/ﬁ&\\\\\\\\\\\\\\\\\\\ | | a7 17| 7| 3| s
3 277 NN B4 a9 a7y 17| 7| 2| ee08
e A % 7N NN AN | s8] 17| 8| 3| o505
2007 0 NN RNy =3 40l 36! 17[ sll 2l 5058
6) To what extent do you get recognition for the work that you do in your school?
0% 10 20 30 40 50 60 70 80 go 100%t ++| +1 - |l nm N
e T N A Y Eq 42| oo 18] 4l 2ff e2es
2004 @\\\\\\\\ \\\\\§\\\\\§ #2| 8| 18| s|| 2| swmr
2008 A AN R R R 43| 37| 18] sf| 2f| 6208
200600 M \\\\\\\\\ \\\\W a1| a7| 17| e)| 2| 008
2007 Y A AN AN R R a4l 36| 18l sl 1jl sem8
7} To what extent do you fesl that your work responsbilities are reasenable?
0% 10 20 30 40 50 60 70 80 90 100/,, w+ +] ] -l nm N
20021 0 ////’ T T T a0 43| 3] 4|[ 1l[ ezes
200477 //////////A R i R Rttty lﬁ. 5| 43| 18| || 2ff 547
N 77 NN R .. s0| 43| 13| 3l| 2f| e20s
2006 0 //,&//// A A E a7| 43| 15| || 2| 5905
I A A N D . sl 41| 18] 4| 1| sos8
8} To what extent doas your school provide appropriate Iearning experiences for all students?
0% 10 30 40 50 60 70 80 90 100%| +| +[ -] -l Nm N
2002 /7% ///,‘7//// 724227/ N NN ss| 38| o of 2| 4410
2004 //////5//////’ AN RRRTTTHTHhhNy s2| 38| 8 1| alf sm7
2008 [ A //// /W//%)V/ﬁ\\k\\\\\\\\\\“ MW se|] 37| e 1|l 3|l 6208
el 22777 ZNNNNNNNNINNW sa| s0| 7| 1| 4| se0s
2007 [0 8 00 AN N NSNRNNNNRNNRY 5| as| 7| 1l 3|l soss
9) To what extent are you satistied with the opportunities you have for professional development?
0% 10 2 3040 50 60 80 90 100%{ ++| +] -] -]l .nNR N
Cad AN Y. \\\\\\\\\\\\\\N 54l 33| 10| s|[ 2| eees
2004 A //A&k\\\\\\\\\ N ai 2| 13| | 8|l sa7
2005707 ,//// 7/ 22Z°NNNNNNNNNWN E3l 48 35| 11| 5| =2f| ee08
2006 2 //’////A,/,"//}///// iy I a3) 35| 14| || 3| s00s
O I NN = D R R I Y
10} To what extent is the school facility adequate to accommodate the programs offered at your school?
0% 10 20 20 50 60 70 80 90 100%] ++| +[ | -l nm N
20027 /77////2%\\\\\\\\\\ \\\\\\\\\\ E=3 o] as| 23| 7| 1| w0
e . NN A 3| a4| 42| 18] 6| 4| 5747
2008 M /////7/ \\\\\\ \\\ AR as| az2| 17} s|| 3|| 6208
w7 7N nnnnm :,1 | 42| 17| of 3 s
2007 (/8402 //AI\\\\\\\\\\\\\ AN E=# s8] 42| 18] || 2ff 5058

* Results weighted
* Note: Surveys not condusted in 2003
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007

SCHOOL STAFF
SCHOOL STAFF BY QUESTION DISTRICT TOTAL
11} To what extent are you satisfied with the physical condition of your school?
0% 10 20 30 40 50 80 70 80 90 100%| ++] + | -l mm N
00244207 \‘\\\\‘\\\\\\‘Q\\\\\ N | 29| 30| 22 11]| ][ 6268
2004 AN TSRy 31| s8] 21] 10|l 2l 7
2008 A 0 C\\&x\\\\\‘\\\\\\\\\\\\ E=——% 32| ag| 19} 9| ]| 6208
006Y AN R RO ’ 32| sa| 18] 10| 2| 5605
007 A AN NSy et 32| 30| 19 o]l 1] 5958
12a) To what extent are you satisfied with the way money is being used in your school?
0% 10 20 30 40 50 60 70 g0 100%| ++| +] ] -l NR N
20021 A AN NN R TT—TSTS"Y ¥ 35| 44f 18] s|| 3| o268
2004 [0 \\\\\\\ AR RTRITTRRY | 36| 43| 14| ef| s| 577
2005 0 02247/ a N A i iy E=3| 26| 42| 16| s|| 4| 6208
2006% /0227 \‘\\\\\\\\\\ Al Bl s8] 48] 17| 7| 4| 005
T 7 N AN as| 44| 18] 5| 4| soss
12b} To what extent are you satisfied with the way money is being used in the dlstrlct?
0% 10 20 30 50 80 70 80 90 100% +] ] | -|[ mR N
2002 [ \\\\‘\\\\\\\\\\\\ \\\\\\\ \\\N ] 12| 47| 31| 11| ol ezes
2004%7 AN Ry I i2| a3} 31| 14| 9|l 5747
2005 (AN \\\\\\\\\\\\\\\\\\\\\ =3 13| 48} 20| 9| off 6208
2006 77 Ry | 10| 43} 34| 14| s|| 5905
2007 ANy d——| 1] 48] s2| 10| 9|l sem8
13a) To what extent are you satisfied with the level of involvement of parents?
0% 10 20 30 40 50 60 70 80 90 100%| ++#| «+ 1l nR N
2002 | Question| not asked / No resjondents
2004302 NN \\\\\\\\\ .y % 20f 46| 19| 7|| 6| s7a7
2005 //// G ////AS\\\\\ e | 28| 47| 18] sl 5| 6208
2006%%///// G A | o8] 46 19| 7|| s|| 5905
2007 L AN R T T T T H = 20] 44| 20| 7|[ s|{ 5058
13b) To what exient are you satisfied with the level of involvement of the general community?
0% 10 20 30 40 50 60 70 80 90 100%| ++] || np N
2002 | Guestion[not asked / No respondents
2004 ,///%W ZZ N NI | o3| 40| 23} || ol 5747
20057 //////, Y 23| sof 221 s|| s o208
2006 2208 e 23| s0| 22! s|| 9| 5905
2007 2 //// 7 AN A e 25| 48| 22| sl 8| sess
14) To what extent does your accountability system (HLATS, Alberta Achiavement Tests, Diploma exams, interim schoo! based measures) shaps instructional practice?
0% 10 20 30 40 50 60 70 80 90 100%| ++ ] [ -l mR N
2002 | Question|not asked / Mo resgondanis
2004 /7/’/ /// N AN A ae| sol o| 2| 14|l s
2005 [ A AN A T T T TNty a2| 48] 9| 1|l 18] 6208
2006 //,//// 7777 A 40| a9f{ 10| 2|| 18| 5005
2007 L0 // A AAaanmknnnminay B a9] 4ol 10| 2f| 2] suse

* Results weighted
* WNote: Surveys not condueted in 2003
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 SCHOOL STAFF

SCHOOL STAFF BY QUESTION DISTRICT TOTAL
15) To witat extent does your principal provide effective leadership in your school?
0% 10 20 30 50 60 70 80 90 100%| +] +] -] -I[ NR N
002K /////////5///’///’///// 73NN b 57| 20] 9| 4l 2| eees
2004 A A \\\x\\\\\\\ N ss| 28] 11| 5| s s
2005, /////W///A///// ///// AR 56| 20| 10| s|| 2| o6e08
00BY e A AN R R TR | 53| 20| 11| || 3|| 5005
2007 N 8 //’/ ///// NN E=3 sel 20l 10] || 3l| 5958
16) To what extent are you satisfied with way student discipline is handled at your school?
0% 10 20 30 40 50 6070 80 90 100%[ +] +] -] -|[Nm N
e A 7 7 NN N =3 45| 38| 13| | 2| ocees
2004 [ A AN AR T TR a2| 8| 14| sl 3| smr
0005 [ AN NS R RS 45| 37y 13| 5|| 3|| 6208
e 777 NN NS —% 41| 39| 15| s|| 3|| se0s
2007 A AN R Ry E=3 42| 38l 18] 5| 2| 5058
17) To what extent are you salisfied with the c[eanhness of your school?
0% 20 40 50 70 80 90 100%| «+] +] - -|[Mm N
2002 ////// AL ////// m\\\\\ \\\\\\\\ E=3 45| 35| 13] || 1| ezes
N A 77 NN NN =3 | 33| 12| 6| 2| sm7
VA itt ins  NNNNNNN s a3| 12| s|f 1| 208
2006 ////////)7/5,//7//?///’ 7NN 50| 33| 11| || 1| 590
R A NN NN N E=3 40] 33| 12| sl 1]l soss
18) To what extent is your school a safe environment?
0% 10 20 30 40 B0 7080 g0 100%f +] +] [ -|[Nm N
002 A \\\\\\ \\\\\\\\\\‘N so| as| 6 1| 1] ee8
2004 ////////’ v W//// ZZN AN AN s6| 38| 7| 1| 2|| sm4a7
200807 i A A2 \x\\\\\\‘\\\\\\\\\\\‘l 57 s 6| 1| 2| 6208
20082004 ////9///// /‘/”////////A\ il 57| 38| s| 1]l 2|| 5005
20T AN NN R R s6] ar]l 7| 1l ][ spse
19a) To what extent do you feel that the district's mission is communicated clearly?
0% 10 20 30 40 50 70 80 90 100%] ++] ] [ -|[nR N
20021/ 77 /////:/// ,’///// \\\\W\\\\\\\ \\\ M- 20| so| of 1| 8|| eaes
2004 AR \\\\\\\\\\\;1 B oao| as| of 2 s|| sm7
081 \\\\\\\\\\\ NN B 43 47| 8| 1ff 4| 6208
Y 777N NN A g a7| s1| o 1| 4| 5005
2007 0 %\\\\\\\\\\\\\\\\\ R 4] s1l 13| 2|l 4| sese
190} To what extent do you teel that the district's mission is consistent with your personal beliefs?
0% 10 20 30 40 50 60 70 80 90 too%w| ++| + -| -|[ R N
2002000 4&\\\\\\\ \\\\\\\\\ iy as| s4] 1] 2|| s|| ezes
2004 1 AN R TR a| s3| 13| 3|| sl w7
2005 /77 /’///AV//VA\\\\\\\\ \\\\\\\\\\\\\\\k\‘l 34| 83| 11| 3| || ee08
e 777 NN NN I NN 29| s3| 18| 3|| s 5005
2007 (L AN R R T i so| ssl 15| || sl 5958

* Results weighted
* Note: Surveys not conducted In 2003
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 SCHOOL STAFF

SCHOOL STAFF BY QUESTION DISTRICT TOTAL
20) To what extent do you feel that the district Is a good place to work?
0% 10 20 30 40 50 70 80 90 100%] ++] +] [ ~|[ R N
0217 A NN \\\\ \\\\\\x\\\\k\\‘l 4| 45| 12| 2ff 2| ee8
2004 [ A AN AR R T T T TR B 4| 46| 8| 2l 3| sm7
PN A 7 N NN AR Y ag| 45| 6| 1| 2| eeo8
20068 2 A NN AR T T T T R B 43| 47| o || 2f| se0s
2007 AN AR R T HHy a2l 49| 8] 1} 2|l sos8
21) To what extent do you have an opportunity for Input into distrdct level decisions that affect you and your job?
0% 10 20 30 40 50 60 70 80 90 100%[ ++] +] -1 -][ NA N
Y A ——3 1of as| as] 19| 7|[ ees8
2004 \\‘\\\\\x\\\\\f\\\\‘l F——e——| 12| 36| 33| 18] | svar
200 17 N MDY ; 15] 40| 21| 18| || 208
2006 1% A aamnnnny ! 13| 38| 321 19| of 5005
2007 2222 NNy i . 13| 38| 23] 18] 8|l 5058
22) To what extent do you have confidence in the board of trustees?
0% 10 20 30 40 50 680 70 80 90 100%f w[ [ T -][nn N
e Z M AN ! 14| 43| 28] ss|[ ][ e2es
2004124 AN AR T R 16| 49| 25| 10| 1f] 5747
72777777 MAR NN ARNTNIRNTTNN E=3| 18| s3] 23| 7| 11|| 6208
2006122 i nine sy E==3 15| 52| 25| s| 15|l 005
2007 2222 0nhnnhy = 13) 45| 30| 12l o]l 558

* Resulis weighted
* Note: Surveys not conducted in 2003
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 PRINCIPALS

PRINCIPALS BY QUESTIONS DISTRICT TOTAL
Vizioz2070007 4+ - 1 {Greal Extent) o(low) e (High
m‘h 2 NR - No Response (in %)
Lo L3 N - Respondents
‘ .- - 4 (Not At All
Note: Graph perceniages are based on committed responses
1) To what extent is your school focused on student achievement?

0% 10 20 40 50 60 70 80 90 100%| ++ + - ~|| NR N
2002002 /////////// DA \\\\\\N g2| 18] of off 1|l 198
2004 [0 0 /// ///// 00202 NN 91| 9] o o 1| 14
2005 [ A A A 0 ///////// NN 93| s| 1| of 2| 184
8008 [/ A A A AN, 90| 1o of o 1 e
PN A 4 s i 4 e 4 % N\ I I ) | 182

2} To what extent do you feel that your school is a good place to work?

0% 10 30 50 60 70 80 90 100% ++]  + -| -l NR N
2002107 // //// W //////’7////47//////// NN 87| 12| 1] ol 1] 198
2004 [/ A A A A \\\\\\* 8| 12| 1| of 1 184
2008 QAN 89 11| of of 184
20061 A i A AN 83| 18] 1| of 1| e
2007 s s AN 87 131 o of| o 182

3) Towhat extent are you satisfied with the information that is shared about what is happening in the distriet?

0% 10 20 30 40 &) 80 70 80 90 100%) ++] +] | ][ WR N
20020000 ’/////////AK/////%\ ‘\\\\\\\N\\\ﬁ 74| 25| 1] 1] 103
W77t 200 247N NN 5| 30| 4 1|l 184
2005 4 NN RN *Hf ss| a4 8| 2f| 1 184
2006 [ AN NN RN * i 45| 46| 7| 2f| 2 184
2007 s AN ¢ ) sz sef sl sl o 182

4} To what extent do you feel that staff work as a team in the district?

0% 20 30 40 50 70 90_100%] ++| +| | ][ nm N
2002 //’/// AT \\\\\\\\\\ \\\\\\\\\W N 50| 48] 2 off 2| 193
2004 [ //// R Y Bt a0 54| 8| 1]| 1) 1ea
N A 7 7 NN NN \\\\\\\\\\\ o B 36| 48| 15| 2f| 2| 184
A 447777 NN \\\\\\\\\\\‘x . s1| s3] w8 1|l 1| 184
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5} To what extent do you get recognition for the work that you do in the distiict?

0% 19 20 30 40 50 60 80 90 100%! ++] + -1 __-||_ NR N
2002 //// 7////47//%/// % ANR\\\\\\\\ \\\\\\\R\\\ a7| 4 o || 193
N2 77 7N NN NN 4 T=| 35| 48] 13| 4| 3| 184
2005 /// N NN BT | 27| a0f 20| 4 2|| 184
2008 [ A AN R R R . % 20| a4} 31| &l 1 184
il N NN NN 06| 48] 26| 6|l ol 1e2

* Results weighted
* Note: Surveys not administered in 2003
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007

PRINCIPALS
PRINCIPALS BY QUESTIONS DISTRICT TOTAL
6) To what extent do you feel that your work responsibifities are reasonable?
0% 10 20 50 60 70 80 90 100%| ++| + - || NR N
20020, ///,:/// \\\ \\\‘\\\\\\\V%\\\\“&\\\\ N d Bl 29| s4] 18] 2| 2| 1e3
0041 AN \\\\\\\\\\\\\\\\ 23| 48] 24| 4| 2|| 104
2005 AN R i iy . B 21| 48 26| 6| 3| 1e4
20061 AR T Ty i 19| s4f 21 7| 1 184
N NN 4 =3 23] 47f 5] 5| 182
7} To what extent do staff in your school provide appropriate learning experiences for all students?
0% 10 20 30 60 70 90 100%] ++| +1 -] [ NR N
2002227 //V////////// ////// /// \\\\\*k\\\ \\\\\\ W R EE
2004 222 7 AN NN 67| s2| t| 1] 1| 1ea
2005 X7 A AN 0] 29| 1] o 1f e
2006 a7 AN | 67 32| 2 of 184
207 0 ANy, 711 29 o) of ol 182
8) To what extent are you satisfied with the opporunities you have for professional deveiopment?
0% 10 20 30 40 50 80 70 ao 90 00%| ++1 +| - -]l nm N
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2004 [/ A A ’/////§ \\\\\\31 B 71 21| 7] 1] 2|l 1es
2005 //////////1////7'/{7/// v / Ny e Bl e1{ 20| 10f 1]l 1 184
MR 4 AN NN \\\\ oH| 57| 32| 8 2| 1 184
S A NN T I S R R Y
9) To what extent is the school facility adequate to accommodate the programs offered at your school?
0% 10 20 30 40 50 80 70 80 90 100%| ++] +| -t -l nRm N
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2007 0000 NN &\\\\\\\\\\N o FH| 47| 40| of sl off 182
10} To what extent are you satisfied with the physical condition of your school?
0% 10 20 30 40 50 60 70 80 90 100%! ++] + | -]l NR N
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11) To what extent are you satisfied with the way money is being used in the district?
0% 10 20 30 40 50 80 100%| ++| «+| | -] NR N
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2008 A NN S \\\\\\\\\ RN o | 25| 85| 18] 3| 2f 1es
2006 /22 A R R iy | 14| 47| a1} sf 1 184
2007 A AN RN ‘\\\\\\\\\\\N . 26] sel 18] sl ol 182

* Results weighted
* Note: Surveys not administered in 2003
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 PRINCIPALS
PRINCIPALS BY QUESTIONS DISTRICT TOTAL

12} To what extent are you satisfied with the financial mformallon that you receive?

0% 10 3 40 50 60 70 80 g0 100l ++| + | -|[nR N
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2007 00 ////74&\\_\\\ Rmahaaeeesy e | 43| 47] o] 4[] dse
13a) To what extent are you satisfled with the level of involvement of parents?
0% 10 20 30 40 50 80 70 80 g0 100%[ +| «[ - -l nm N
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N 4777 N NN NN | a4| 45| 17| 4] 2ff 184
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2007 0 A AN R R R R | @ ——|_3s]_43] 18] sff 1 182
13k} To what extent are you safisfied with the level of involvement of the general community?
0% 10 20 30 40 50 70 80 g0 100%[ ++] +] -1 -|[nr N
2002 | Question|not asked / No res| ondents
2004 V//////Ws . \\\\S . 26| 47| 25| [ 1 184
2008 2/ /A\\\\\\\\ A £ || 24| 53| 19| 3| 2ff 1e4
20061 AN \\\\\\\\\ N . | sof 44| 23| sff 2f|  ves
20072 27 /////\\\\\\\\\\\\\ e = R 182
14} To what extent does your accountability system (HLATS, Alberta Achiavement Tests, Diploma exams, interim schoot based measures) shape instructional practice?
0% 10 20 30 40 50 60 70 80 90 100%| ++| +] -] -l Nm N
2002 Questlon not asked / No reslondents | |
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15} To what extent does the data gathered from time spent in the classroom enhance instruction in your schaol?

0% 10 20 30 40 50 80 70 80 90 100%| ++] +| -1 -l NR N
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16) To what extent does the data gathered from time spent in the classroom assist you in making decisions regarding professional development activifies?

0% 10 20 30 40 50 60 70 80 90 100%| ++ + - ([ NR N
2002 | Question)not asked / No respondenis
2004 [0 %/ //f//// NN 4 H| | sef 1] 2| 4 184
el 777774 742472/ 77NN\ I RET I BT | .
2006 [/ X A A AN NN B so| sel 4| 1)l af| 184
2007 A A AN 1 e8| 27 3] il 1]l 1e2

* Results weighted
* Note: Surveys not administered in 2003
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 PRINCIPALS

PRINCIPALS BY QUESTIONS DISTRICT TOTAL
17) To what extent the data gathered from time spent in the classroom assist you in making decisions regarding the allocation of resourcas?
0% 10 20 30 40 50 60 70 80 90 100%| _++ + -1 || .NR N
2002 | Question| not askeq / Ncygndenis
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0817 \\\\k\\\\\\\\\\\\\\\\\\ﬁ so| 44| 4| || || 184
W08 s AN e 8| a7 7| eff s|| e
2007 (M AN [ e8| o7 4 )| 1 182
18} To what extent are you satisfied with the cleanliness of your school?
0% 10 20 30 40 50 80 80 90 100% | ++ + -l -|l NR N
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2008 {1000 /;//// 227NN s3| s4| 1| 2| 1ff 184
2006 0 ///\\\\\\\\\\x\\\\\ N s7| s2| o 2l 1|} 184
Q0081 A AN \\\\\\\\‘\\ NN ¢ Hi ss| 36| 8| 2| 1| 184
2007 L AN RN Y sel 350 12] 1]l _off 180
19} To what extent is your school a safe environment?
0% 10 20 30 50 70 80 90 100% [ ++] + -| -]l NR N
200220 00 /,//// /// //// // 22NN 82| 18] o off 1 103
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20a) To what extent do you feel that the district's mission is communicated clearly?
0% 10 20 30 40 50 80 70 80 90 100% | ++| + -l || NR N
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20b) To what extent do you feel that the district's mrssmn is consistent with your parsenai beliats?
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2007 L v v s sk AN o 65| 29 3] sl 182
21) To what extent do you feel that the district is a good place to work?
0% 10 20 30 4 50 60 80 90 100%| ++|  + -l NR N
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2007 A 00 s v AN NN ¢ R es] 20 st 1) 2l 1ee

* Results weighted
* Note: Surveys not administered in 2003
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 PRINCIPALS

PRINCIPALS BY QUESTIONS DISTRICT TOTAL
22) To what extent do you have an opporlunlly for input into district level dacisions?
10 20 30 40 50 60 70 80 o0 100%| ++| +[ 1 -] nm N
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23} To what extent do you have confidence in the hoard of trustees?
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2007 Y ANt 0 = 24| 44| 23] 8] 1 182
24a) To what extent are you satisfied with the avaifability of appropriately qualified staff for regular programs?
0% 10 20 30 40 50 80 70 80 90 100%| ++| «[ | -l nR N
2002 /////A,//////A///// HIH MW e 30| 2| of 1| o8
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0617 A ) 7//@\\\\\\\\\\\\“\\\1' se| 3| s 1l 1] a4
N A AN NN N Yt ™ ] I 1 182
24h) To what extent are you safisfied with the avaitability of appropriately qualified staff for special needs programs?
0% 10 20 30 40 50 60 80 90 100%| ++| +[ - -] nR N
2002l NN \\‘\\\\\\\\\\N 42| a0 of of slf 198
2004 ¥ AN T T gy ag| 45! 15| 2| 4 184
2005 00 \\\\\\\\\\\\\\\ e sg| sol 11| 1| 4f] 1e4
77749407 NN NN N a7| 4| 14| 2| 3|| 184
2007 A AN RN \\\\ ‘e\ii . 30| e} 24| 2| 1 182
24c¢) To what extent are you satisfied with the availability of approprlate!y qualified staff for altamative programs?
0% 10 20 40 50 80 70 80 g0 100%| «] ] ] -|[ nm N
2002 ,//// /// \‘*S‘\\\&\\\\\‘\\\\\\\\\\ N o« Al 3] s7] s 2| 20| 103
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25) To what extent are you satisfled with the accommodation of special needs students in the district?
0% 10 20 30 40 50 60 70 80 g0 100%| «[ +] -] || nm N
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2006 AN R T TR 22| 53| 21| 4l 2| 184
2007 A AN R R T T i . [ 23] 52| 21l 4l of] 182

* Results weighted
* Note: Surveys not administered in 2003
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007

PRINCIPALS
PRINCIPALS 8Y QUESTIONS DISTRICT TOTAL
26a) To what extent are you satisfied with the services provided to you by Benneﬂ Centra?
0% 10 20 50 60 70 80 90 100% | ++] + -] --{| NR N
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2007 4 2 o AN 65 32 1] 3| safl 12
26b) To what extent are you safisfied with the services prowded to you by Budgel Services?
0% 10 30 50 60 70 80 90 100% | ++i + -1 Il NR N
20021777 ////////// //// //// AN 70| 28[ 2 of 2ff e
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2005 /7 /7// /7/// A AN HE sof s3] 7| 1ff 8|f 184
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26¢) To what sxtent are you safisfied with the services provided to you by Communications?
0% 10 20 30 40 50 80 70 80 90 100%| ++| + -l ]| NR N
20027/ ////’f///////%/ DALY \\%\\\ A Y Yy 2 T
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26d) To what extent are you satisfied with the semvices prowded to you by Consultmg Serwces?
0% 10 30 80 70 90 100% | _++| + -l il NR N
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2007 AN @ H s1f 28] o] 2 4] 12
26s) To what extent are you satisfied with the sarvices profided to you by Curriculum?
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2004 | Question|not asked / No resgondents
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28f) To what extent are you satisfied with the services provided to you by Facilitiss Services?
0% 10 20 30 40 50 60 70 80 90 100%| ++ + -1 |l NR N
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2007 0 AN R R \\‘Q\\\\\\\\I . o8] s2f 16) il a3j 182

* Resuits weighted
* Note: Surveys not administered in 2003
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 PRINCIPALS
PRINCIPALS BY QUESTIONS DISTRICT TOTAL

26g) To what extent are you saisfied with the serwces provided to you by Financial Services (including Purchasing)?

0% 20 30 4 50 60 70 g0 100%] ++] | | |l am N
2002 //// //// W//%&W//A\\\\\\\\\\\\\\\\\\\\\N § s3] 42] 5| of 4 193
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081 A A RN AN, Ay 8| s4f 7| 1) s 184
2007 L ///47///&\\\\\\\\\\\\\\\\\\\\\\\ a7| 47{ 6| 1| 3| 182

26h} To what extent are you safisfied with the services provided to you by Information Technology Serv:ces?

0% 1020 30 40 5O 70 80 g0 t00%] «+] +] | -l[nm N
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2007 L ///////// \\\ ARRRRhy 51 40] 8] 2f 3 182

26i) To what extent are you satisfied with the seivices provided to you by Internal Audit?

0% 10 20 30 40 B0 60 70 80 90 100%[ +] +] -I -|INR N
2002 Quastionl not askeq / No resgondents
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26j) To what extent are you salisfied with the services provided to you by International Programs? (Eligibility 55 students)

0% 10 20 30 40 50 60 70 80 a0 100% [ ++ + -t -] NR N
2002 Questionlnm asked / No restiondents
2004 | Question| not asked / No resgondants
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26k) To what extent are you satisfied with the services provided to you by Leadership Services?
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261) To what extent are you satisfied with the services provided to you by Metro Commumty Coltege?
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* Results weighted
* Note: Surveys not administered in 2003
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 PRINCIPALS
PRINCIPALS BY QUESTIONS DISTRICT TOTAL

26m) To what extent are you safisfied with the services providad o you by Personnel Recruitment & Slaffing Services?
0% 10 20 30 40 50 60 70 80 90 100% | ++| + -1 -|lLNR N

2002 | Question|not asked / No resglondents
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26n) To what extent are you satisfied with the services provided to you by Personnel Support Services?
0% 10 20 30 40 50 60 70 80 90 100%| ++] +1 - [ NR N
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260) To what extent are you satisfied with the setvices providad to you by Planning?
0% 10 20 30 40 50 80 70 80 90 100%| ++| +| -] -|[ NR N

2002 | Question|not askad / No resgondenis
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26p) To what extent are you satisfied with the serwces provided to you by Resource Development Serwces?
0% 20 30 40 70 80 90 100% | ++] + -1__--{| NR N
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26q) To what extent are you satisfied with the services providad to you by Student Achisvemsnt Sarvicas?
0% 10 20 30 40 50 60 70 80 90 100% | ++] + -l _-|| NR N
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261) To what extent are you safisfied with the services provided to you by Student Assessment?
0% 10 20 30 40 50 60 70 80 90 100% | ++] + -1 --|| NR N
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* Results weighted
* Note: Surveys not administered in 2003
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 PRINCIPALS

PRINCIPALS BY QUESTIONS DISTRICT TOTAL
26s) To what extent are you satisfied with the servicas provided fo you by Student Information?
‘0% 10 20 0 40 50 70 900 100%[ ++f +] - -|[mR N
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261) To what extent are you satisfied with lhe services provided to you by Student Transportation??
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* Results weighted
* Note: Surveys not administered in 2003
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007 CENTRAL SERVICES STAFF

CENTRAL SERVICES MULTI-YEAR BY QUESTION TOTAL DISTRICT STAFF
W s v -1 {Great Extent) NR - No Response {in %)
k\\\\\\\\\\\\\\\\\\‘u 2 N - Respondeants
o J -3
! - - 4 {Not At All)
Note: Graph parcentagss are based on committed responses
1) To what extent is the district focused on student achievement?
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2) To what extent do you fee! that central services Is a good place to work?
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0021 AN T T TR as| s1 of |l off e
2004 7//////’{/// 0 NN W\\\\\N\N H| 38| 4| 14| 2|| slf 72
2005 4 \k\\\\\\\\ Rt E| 35| 48| 14| 3| 3| s
P Z NN NNNNNE B[ 34| | 18] || 4 78
O 7 AR Hi 20| s2l 17} 2|l 4l 70
3a) To what extent are you satisfied with the information that is shared about what is happening in your department?
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3b} To what extent are you satisfizd with tha information that is shared about what is happening in the district?
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4) To what extent do you feel that staff work as a team in your work unit?
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DISTRICT SATISFACTION SURVEY RESULTS 2002-2007

CENTRAL SERVICES MULTI-YEAR BY QUESTION

CENTRAL SERVICES STAFF

TOTAL DISTRICT STAFF

5) To what extent do you have an opportunity for input into depariment leval decisions that affect you and your job?

0% 1020 3040 50 60 70 80 o[+l + ] -|[NR N
200212/ //// WN RSy ; 20 38| 28] 16|[ || om0
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2006 12 8 AN \\‘\\\\N I 20f s0| 250 sl 3|l 7es
2007 24 //Ak‘\\\\\\\&\\ k\\\\\ﬁ | ) 33l a1] o)l sl 760
G) To what extent do you get recognition for the work that you do for Edmonton Public Schools?
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2006 22222 Ak ‘\\\N 16| 42| 25) 18 4 768
2007 2 AN Ry 15| 41| at] 8l 2l 760
7) To what extent do you feel that your work responsibilities are reasonable?
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8) To what extent are you satisfied with the opportunities you have for professional development't’
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9) To what extent are you satisfied with the physical condition of the building you work :n?
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0a} To what extent are you satisfied with the way money Is being used in central services?
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CENTRAL SERVICES STAFF
CENTRAL SERVICES MULTI-YEAR BY QUESTION TOTAL DISTRICT STAEF
10b) To what extent are you satisfied with the way money is being used in the district?
0% 1020 30 40 60 6070 80 a0 100%| +] +] | -|[ nm N
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11} To what extent does your supervisor provide effective lsadership in your work un!t‘?
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12) To what extent does your managing dirsctor/diractor provids eﬁectlve Ieadershlp?
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13) To what extent does your executive director provide effective leadership In your department?
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14) To what extent are you safisfied with the cleanliness of the building you work in?
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15) To what extent is your workplace a safe environment?
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16a) To what extent do you feel that the district's mlssmn is communicated clearly?
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16b) Ta what extent do you feel that the district's mission is consistant wnh your pe:sonal beligfs?
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17} To what extent do you fesl that the district is a good place to work?
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18} To what extent do you have an opporunity for mpul into d|slr|cl tevel declsions that atfect you and your job?
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19) Do you have confidence in the board of trustees?
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